
Bel/South Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 3,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

BellSouth submits the attached Monthly State Summary of BellSouth's OSS
performance for the month of March 2002 in North Carolina. The staff reviewing
BellSouth's pending 271 application for this state had requested that BellSouth
generate this summary using its new Performance Measurement Analysis
Platform, PMAP 4.0 and then file the summary for staff review. We note that a
corrupt file has prevented BellSouth from generating accurate data for the Mean
Held Orders submetrics and the % Jeopardies submetrics. For this reason the
entries appearing in the Mean Held Orders and the % Jeopardies segments of
the MSS should be ignored. I have sent the attached MSS electronically to the
following FCC staff: Aaron Goldberger; Heidi Kroll; Pam Slipakoff; and Gina
Spade.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Sincerely,

~1-~
Attachment

cc: Aaron Goldberger (w/o attachment)
Heidi Kroll (w/o attachment)
Pam Slipakoff (w/o attachment)
Gina Spade (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
SST

Measure
SST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard
Error ZScore Equity

8.64% 10,338
24.61% 386

0.00% 1

18.67% 2,308
41.78% 213

50.00% 2

50.50% 101
50.65% 154
2222% 90
23.53% 17

100.00% 1
26.09% 23

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Service Requests - Non-Mechanized

% Rejected Service Requests - Partially Mechanized

0-7 Residence/NC(% )
0-7 Business/NC %)
0-7 Desian (Soecials)/NC(%)
0-7 PBXlNC('Io
0-7 CentrexlNC(%
0-7 ISDN/NC(%)

0-7 Residence/NC(%)
0-7 Business/NC(%)
0-7 Design (Specials)INC(°/~

0-7 PBXlNC('Io)
0-7 CentrexlNC('Io)
0-7 ISDN/NC(%)

0-7 ResidencelNC('Io)
0-7 Business/NC(%)
0-7 Desian (Soecials)/NC(%)
0-7 PBXlNC('Io
0-7 CentrexlNC('Io
0-7 ISDN/NC(%)

IResale - Ordering I
% Rejected Service Requests - Mechanized

A. 1.3. 1
A1.32
A1.3.3
A1.3.4
A1.3.5
A1.3.6

A12.1
A122
A12.3
A1.2.4
A.12.5
A12.6

A11.1
A11.2
A1.1.3
A.1.1.4
A1.1.5
A1.1.6

A1.41
A1A2
A143
A1.4.4
A1.4~

A1A6

Reject Interva/- Mechanized
0-8 Residence/NC(%)
0-8 Business/NC(%)
0-8 Design (Speciais)/NC(%)
0-8 PBXlNC('Io)
0-8 CentrexlNC('Io)
0-8 ISDNINC(%)

>::: 97%w in 1 hr
>= 97% w in 1 hr
>= 97%w in 1 hr
>=97%win1 hr
>= 97% w in 1 hr
>; 97%w in 1 hr

.~:;~I ~; - :I

_':~I':: - ::: I

A1~1

A1~2

A1~~

A17.4
A1~5

A1~B

A1B1
A1.&2
A1B3
A1&4
A1B~

A1B6

A1B1
A1A2
A1~~

A1A4
A1A5

Reject Interval· Partially Mechanized - 10 hours
0-8 ResidenceINC('Io)
0-8 BusinessINC(%)
0-8 Desian (Soecials)/NC(%)
0-8 PBXlNC('Io)
0-8 CentrexlNC(%)
0-8 iSDN/NC(%)

Reject Interva/- Non-Mechanized
0-8 Residence/NC(%)
0-8 Business/NC(%)
0-8 Design (SpeciaIS)/Ncr%)
0-8 PBXlNC('Io)
0-8 CentrexINC(%)
0-8 ISDN/NC(%)

Foe Timeliness - Mechanized
0-9 Residence/NC %)
0-9 Business/NC(%
0-9 Desian (Specials)/NC(%
0-9 PBXlNC('Io)
0-9 CentrexlNC(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

88.58% 438
97.78% 90

0.00% 1

98.08% 52
100.00% 79
100.00% 22
100.00% 5
100.00% 1
100.00% 6
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>; 95% w in 3 hrs I I

>= 85% w in 10 hrs 90.32% 1,974
>= 85% w in 10 hrs 93.33% 135
>= 85% win 10 hrs
>= 85% win 10 hrs 0.00% 1
>; 85% win 10 hrs
>: 85% w in 10 hrs

>= 85% w in 36 hrs 98.25% 57
>= 85% w in 36 hrs 100.00% 63
>= 85% w in 36 hrs 95.83% 72
>= 85% w in 36 hrs 100.00% 9
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 11

>= 95% 99.33% 1,502
>= 95% 99.63% 8,836
>= 95% 100.00% 6
>=95% 95.53% 380
>=95%
>;;95%
>=95%
>= 95% 0.00% I 1 NO
>= 95%
>= 95%
>= 95%
>= 95%

>= 95% 99.08% 218
>= 95% 99.62% 2,090
>= 95% 100.00% 8
>= 95% 100.00% 205
>= 95%
>= 95%
>= 95%
>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>=95%

>= 95% 98.02% 101
>= 95% 95.45% 154
>= 95% 91.11% 90
>= 95% 82.35% 17
>= 95% 100.00% 1
>= 95% 73.91% 23

>= 95%
>= 95%
>= 95%

BellSouth Monthly State Summary
North Carolina, March 2002

FOC & Reject Response Completeness - Partially Mechanized

FOC & Reject Response Completeness - Mechanized

FOC Timeliness - Non-Mechanized

FOC & Reject Response Completeness - Non-Mechanized

0-11 IBusinessiEDI/NC(%)

0-11 IResidence/EDI/NC(%)
0-11 IResidenceITAG/NC(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

0-9 ResidenceINC(%)
0-9 Business/NC(%)
0-9 Desian (Specials)/NC(%)
0-9 PBXlNC(%)
0-9 CentrexlNC('Io)
0-9 ISDN/NC(%)

0-11 Residence/EDI/NC(%)
0-11 ResidencelTAG/NC(%)
0-11 BusinesslEDIINC(%)
0-11 BusinesslTAG/NC(%)
0-11 Desian Specials)/EDI/NC(%)
0-11 Deslan Specials)ITAG/NC(%)
0-11 PBXlEDI/NC(%)
0-11 PBXlTAG/NC(%)
0-11 CentrexiEDI/NC(%)
0-11 CentrexITAG/NC(%)
0-11 ISDN/EDIINC %)
0-11 ISDNITAG/NC(%)

0-11 Residence/EDI/NC(%)
0-11 ResidencelTAG/NC(%)
0-11 BusinesslEDIINC(%)
0-11 BusinessITAGINC('Io)
0-11 Desian (Specials)/EDI/NC(°j,)
0-11 Desion (Specials)ITAG/NCr%)
0-11 PBXlEDI/NC(%)
0-11 PBXlTAG/NC(%)
0-11 CentrexiEDI/NC(%)
0-11 CentrexITAGINC('Io)
0-11 ISDN/EDIINC(%)
0-11 ISDNITAG/NC(%)

0-11 Residence/NC(%)
0-11 Business/NC(%)
0-11 Desion (Soecials)/NC %)
0-11 PBXlNC(%
0-11 CentrexlNC('Io
0-11 ISDNINC(%)

10-g- PSDN/NC(%) I
FOC Timeliness - Partially Mechanized - 10 hours
0-9 Residence/NC(%)
0-9 BusinesslNC('Io)
0-9 Desian (Specials)/NC(%)
0-9 PBXlNC(%)
0-9 CentrexlNC('Io
0-9 ISDN/NC(%)

A1.12.1
A.1.12.2
A.1.12.3
A.112.4
A1.12.5
A1.12.6

A1.17.1.1
A1.17.1.2
A1.17.2.1

A1.15.11
A 1.15.1.2
A1.15.2.1
A1.15.2.2
A1.15.3.1
A1.15.3.2
A1.15.4.1
A1.15.4.2
A1.15.5.1
A1.155.2
A1.15.6.1
A1.15.6.2

A1.13.1
A1.13.2
A1.13.3
A1.13.4
A.1135
A1.13.6

A1.9.6

A1.16.1
A1.16.2
A1.16.3
A1.16.4
A.1.16.5
A.1.16.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A1.14.4.1
A1.14.4.2
A1.14.5.1
A1.14.5.2
A1.14.6.1
A1.14.6.2
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Benchmark I SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

>=95% 97.25% I 363 YES
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%

>= 95% 95.37% 216
>= 95% 91.74% 2,082
>= 95% 62.50% 8
>= 95% 91.71% 205
>=95%
>=95%
>= 95%
>=95% 100.00% I 2 YES
>= 95%
>=95%
>=95%
>=95%

>=95% 87.88% 99
>=95% 95.24% 147
>=95% 93.90% 82
>=95% 100.00% 14
>=95% 100.00% 1
>=95% 100.00% 17

BellSouth Monthly State Summary
North Carolina, March 2002

FOC & Reject Response Completeness (Multiple Responses) - Non-N/echanized

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

0-11 BusinessfTAG/NC(%
0-11 Desion Specials)/EDIINC %
0-11 Desion (Specials)fTAGINC(%
0-11 PBXlEDIINC(%)
0-11 PBxrrAGINC(%)
0-11 CentrexlEDI/NC(%)
0-11 CentrexITAGINC(%)
0-11 ISDNIEDIINC %)
0-11 ISDNfTAl;INC(%)

0-11 ResidencelEDllNC %)
0-11 ResidencefTAG/NC %)
0-11 BusinesslEDIINC(%)
0-11 BusinessITAGlNC(%)
0-11 Desion Specials IEDIINC(%)
0-11 Desion Specials fTAGINC %)
0-11 PBXlEDIINC %
0-11 PBxrrAG/NC(%)
0-11 Centrex/EDIINC(%)
0-11 CentrexITAGlNC(%)
0-11 ISDN/EDIINC(%)
0-11 ISDNfTAGINC(%)

0-11 ResidenceINC(%)
0-11 BusinessINC(%)
0-11 Desion (Specials)/NC %
0-11 PBXJNC(%)
0-11 CentrexINC %
0-11 ISDNINC(%)

A1.19.1
A1.19.2
A1.19.3
A1.19.4
A1.19.5
A1.19.6

A1.18.1.1
A1.18.1.2
A1.18.2.1
A1.18.2.2
A.118.3.1
A118.3.2
A.118.4.1
A118.4.2
A118.5.1
A118.5.2
A1.18.6.1
A1.186.2

A.1.17.2.2
A1.17.3.1
A1.17.3.2
A1.17.4.1
A1.17.4.2
A1.17.5.1
A.117.5.2
A.11761
A.1.17.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A2.1.1.2.1
A.2.1.1.22
A.2.12.1.1
A.2.121.2
A.2.1.22.1
A2.1.2.2.2
A2.1.3.1.1
A2.1.3.1.2
A2.1.3.2.1
A2.1.3.2.2
A21.4.1.1
A21.41.2
A2.1.4.2.1
A2.1.4.2.2
A2.1.5.1.1
A2.15.12
A2.1.5.2.1
A2.1.5.2.2
A2.1.6.1.1

-- -- -----,.----

P-4 Residence/<10 circuitstDispatchlNC days
P-4 Residence/<10 circuits/Non-DispatchlNC days)
P-4 Residence/>=10 circuitstDispatchlNC days)
P-4 Residence/>-10 circuits/Non-DispatchlNC(days)
P-4 Business/<10 circuitstDispatchlNC(days)
P-4 Business/<10 circuitsINon-DispatchlNC(days
P-4 Business/>=10 circuitstDispatchlNC(days
P-4 Business/>=10 circuits/Non-DispatchINC days)
P-4 Desi n (S ecials)/<10 circuitstDispatchlNC(davs
P-4 Desi n S ecials /<10 circuitsINon-DispatchJNC(davs)
P-4 Desi n S cials />=10 circuitstDispatchlNC days
P-4 Desi n S cials />=10 circuitsINon-DispatchlNC(days
P-4 PBXJ<10 circuitslDispatchlNC days)
P-4 PBXJ<10 circuits/Non-DispatchlNC days)
P-4 PBXJ>=10 circuitstDispatchlNC days
P-4 PBXJ>=10 circuitsINon-DispatchlNC days
P-4 Centrex/<10 circuits/DispatchlNC days)
P-4 Centrex/<10 circuits/Non-DispatchlNC days
P-4 Centrex/>=10 circuitstDispatchlNC days
P-4 Centrex/>=10 circuitsINon-DispatchlNC days
P-4 ISDN/<10 circuits/DispatchlNC(days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

5.22 9,891 4.74 601 3.359 0.14111 3.4049 YES
0.85 242,076 0.63 6,681 1.646 0.02042 11.2182 YES
5.74 34 4.00 2 2.853 2.07590 0.8359 YES
0.33 1 0.000
2.58 11,105 4.70 70 5.207 0.62435 -3.3815 NO
1.18 11,770 1.51 320 4.335 0.24560 -1.3299 YES

14.93 52 12.00 1 23.690 23.91663 0.1225 YES
1.88 14 0.445

20.30 993 10.27 22 26.996 5.81890 1.7225 YES
17.19 431 9.00 12 12.490 3.65528 2.2415 YES
59.50 4 81.717
10,40 5 5.128
14.85 48 6.00 2 19.985 14.42317 0.6134 YES
3.17 79 1.44 3 4.958 2.91646 0.5912 YES

2.33 29 1.291
9.47 826 15.703
2.58 732 2.33 6 8.670 3.55406 0.0693 YES

28.94 17 34.535
2.90 49 3.893

29.21 235 66.039
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BellSouth Monthly State Summary
North Carolina, March 2002

A21.6.1.2
A2.1.6.2.1
A21.6.2.2

P-4
P-4
P-4

ISDN/<10 circuitsINon·DispatchlNCldays
ISDN/>=10 circuitsIDispatchlNC(days
ISDN/>=10 circuilsINon-DispaiCfiINC(ililys)

Benchmark/

Analog

ISDN
ISDN
ISDN

BST BST CLEC CLEC Standan! Standan!

Measure Volume Measure Volume Deylatlon ElTOr ZSeore Equity

1.83 2.50 2 3.711 2.62772 .(}.2532
207.53 155.294

8.85 13.423

A2.2.1.1.1
A2.2.1.1.2
A2.2.1.1.3
A2.2.1.2.1
A2.2.1.2.2
A.2.2.1.2.3
A2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A2.2.2.2.2
A2.22.2.3
A2.2.3.1.1
A2.2.3.1.2
A2.2.3.1.3
A.2.2.3.2.1
A2.2.3.2.2
A2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A2.2.4.1.3
A2.2.4.2.1
A2.2.4.2.2
A2.2.4.2.3
A2.2.5.1.1
A2.2.5.1.2
A2.2.5.1.3
A2.2.5.2.1
A2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.62.2
A.2.2.6.2.3

A2.4.1
A2.4.2
A2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A2.5.1
A.2.5.2
A2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

0710212002
NC030206

Held Orders
P-l Residence/<10 circuitsIFacililylNC days
P-l Residencel<10 circuitsIEquipmenllNC(days)
P-1 Residencel<10 circuitsIDtherINC(days)
P-l Residencel>=10 circuitsIFacililyINC(days)
P-l Residencel>=10 circuitsIEquipmenllNC(days)
P-l Residencel>=10 circuitslDtherINC(days)
P-l Business/<10 circuitsIFacilitvlNC days
P-l Business/<10 circuitsIEauiomenllNC days
P-l Business/<10 circuitslDtherlNC days
P-l Business/>=10 circuitsIFacilitvlNC days
P-l Businessi>=10 circuitslEauipmenllNC days
P-l Businessi>-10 circuitslDtherlNC days
P-l Desi n S ~als <10 circuitsIFacilitvlNC days
P-l Desi n S cials <10 circuitsIEauipmenllNC days
P-l Desi n S ~als <10 circuitslDtherlNC days
P-l Desi n S cials =10 circuilslFacilitvlNC days
P-1 esi n S cials =10 circuitsIEauipmenllNC days
P-1 Desi n S lcials =10 circuitsIDtherlNC days
P-1 PBXI<10 circuilslFacilitvlNC days
P-1 PBXI<10 circuitslEauiPmenllNC days
P-1 PBXI<10 circuitsIDtherlNC days
P-1 PBXI>=10 circuilslFacilitvlNC days
P-1 PBX/>=10 circuitsIEauipmenllNC(days)
P-1 PBXI>=10 circuitslDtherINC(days)
P-1 CentreX/<10 circuitsIFacililyINC(days)
P-1 CenlreX/<10 circuilslEquipmenllNC(days)
P-1 CentreX/<10 circuitslDtherINC(days)
P-1 Cenlrexi>=10 circuitsIFacililyINC(days)
P-1 CentreX/>=10 circuitsIEquipmenllNC(days)
P-1 Centrexi>=10 circuitslDtherINC(days)
P-l ISDN/<10 circuilslFacililyINC(days)
P-l ISDN/<10 circuitsIEquipmenllNC(days)
P-l ISDN/<10 circuitslDtherINC(days)
P-l ISDNI>-10 circuilslFacililyINC(days)
P-l ISDNI>-10 circuitsIEquipmenllNC(days

-1 IISDN >-1 circuitslDtherINC(days)

" Jeopardies ·lIIechanized
P-2 ReSidencelNC(%)
P-2 BusinasslNC %
P-2 Desian S leCialsllNC %
P-2 PBXlNC %
P-2 CentrexINC %
P-2 ISDNII C(~)

" Jeopardies • Non-Mer:hanized
P-2 ResidencelNC %
P-2 BusinessINCfo/~

P-2 Desian lSo8CialsIINC(%)
P-2 PBXlNct%j"
P-2 CentrexINClo/~

-2 IISDNIN 1%1

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

12.00 2 0.00 0 7.071 YES
0.00 0 0.00 0 YES
19.33 3 0.00 0 21.939 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
77.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 u

0.38% 268,734 0.55% 8,395 0.00069 -2.3847 NO
1.44% 23,190 1.24% 402 0.00599 0.3278 YES
9.36% 1,335
3.33% 150 0.00% 2 0.12777 0.2609 YES
2.41% 1,659 0.00% 3 0.08864 0.2720 YES
3.8 % 8

0.94% 213
0.00% 109
15.69% 51
0.00% 9
0.00% 6
0.00% 7
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.::::1 ~ _~:I
A.2.7.1
A.2.72
A.2.7.3
A.2.7.4
A.2.7.5
A.27.6

BellSouth Monthly State Summary
North Carolina, March 2002

Average Jeopardy Notice Interval- Mechanized
P-2 ResidenceINC(hours)
P-2 BusinessINC(hours)
P-2 DesiQn (Specials)INC hours
P-2 PBX1NC hours
P-2 CentrexINC hours
P-2 ISDNINC(hours)

Benchmark I

Analog

-~~

-~~
-~~
-~~
-~~
-~~

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.8.1
A.2.82
A.2.8.3
A.2.8.4
A.2.8.5
A.28.6

Average Jeopardy Notice Interval- Non-Mechanized
P-2 ResidencelNC hours
P-2 BusinessINC hours)
P-2 Desion (Soecials lNC(hours)
P-2 PBXJNC hours
P-2 CentrexINC hours)
P-2 ISDN/NC(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

151.22

306.33 8

A.2.9.1
A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.29.6

" Jeopardy Notice >K 48 hours - Mechanized
P-2 ResidenceINC(%)
P-2 BusinessINC %
P-2 Design Soecials INC(%)
P-2 PBXJNC(%)
P-2 Centrex/NC(%)
P-2 ISDNINC(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

.:~~~I ~ - :~ I
A.2.10.1
A.2.10.2
A.2.10.3
A.210.4
A.210.5
A.2.10.6

" Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 ResidencelNC(%)
P-2 BusinesS/NC(%)
P-2 DesiQn (Specials)INC %)
P-2 PBX1NC(%
P-2 CentrexINC(%)
P-2 ISDNINC(%)

" Missed Instellalion Appointments

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%

3.70% 12,616 0.15% 673 0.00747 4.7568 YES
0.15% 256,813 0.21% 7,962 0.00044 -1.4877 YES
4.65% 43 0.00% 3 0.12575 0.3699 YES
0.00% 1
1.14% 11,399 0.00% 139 000906 1.2586 YES
0.00% 11,905 0.00% 377 ooסס0.0 YES
1.69% 59 0.00% 1 0.13017 0.1302 YES
0.00% 14 0.00% 2 0.00000 YES
5.95% 1,008 0.00% 40 0.03815 1.5605 YES
0.23% 436 0.00% 13 0.01346 0.1704 YES
0.00% 4
0.00% 5
3.64% 55 0.00% 2 0.13475 0.2699 YES
1.22% 82 0.00% 8 0.04065 0.3000 YES

0.00% 29 0.00% 1 0.00000 YES
1.39% 865
0.35% 849 0.00% 9 001988 0.1777 YES
16.67% 18
0.00% 60
0.82% 244 YES
0.75% 666 YES
0.00% 20
0.00% 13

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

P-3 Residence/<10 circuits/DisoatchlNC(%)
P-3 Residence/<10 circuits/Non-DisoatchlNC(%
P-3 Residencel>=10 circuitslDisoatchlNC(%)
P-3 Residencel>=10 circuitsINon-DisoatchlNC(%)
P-3 Business/<10 circuitslDisoatchlNC %
P-3 Business/<10 circuits/Non-DisoatchlNC(%
P-3 Business/>-10 circuits/DisoatchlNC %
P-3 Business/>-10 circuits/Non-DisoatchlNC(%)
P-3 Desion Soecials)/<10 circuitsIDisoatchlNC %)
P-3 Design (Soecials)/<10 circuitsINon-DispatchlNC(%)
P-3 Design (Soecials />-10 circuitslDispatchlNC(%)
P-3 Design (Specials)/>-10 circuits/Non-DispatchlNC(%)
P-3 PBXJ<10 circuitslDispatchlNC(%)
P-3 PBXJ<10 circuits/Non-DispatchlNC(%)
P-3 PBXJ>=10 circuitsIDispatchlNC(%)
P-3 PBXJ>=10 circuitsINon-DispatchlNC %
P-3 Centrex/<10 circuitsIDispatchlNC %
P-3 Centrex/<10 circuitsINon-DispatchlNC %
P-3 Centrex/>=10 circuitsIDispatchlNC %
P-3 Centrex/>=10 circuits/Non-DispatchlNC %
P-3 ISDN/<10 circuitsIDispatchlNC(%
P-3 ISDN/<10 circuitsINon-DispatchlNC(%)
P-3 ISDN/> 10 circuitsIDispatchlNC(%)
P-3 ISDN/>-10 circuitsINon-DispatchlNC(%)

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.211.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.211.3.1.2
A.2.11.3.2.1
A.2.11.3.22
A.2.11.4.1.1
A.2.11.4.12
A.2.11.4.2.1
A.2.114.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.61.2
A.2.11.62.1
A.211.6.2.2
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A.2121.1.1
A212.1.1.2
A2.12.1.2.1
A2.12.122
A.2.12.2.1.1
A212.2.1.2
A2122.2.1
A212.2.2.2
A2123.1.1
A21231.2
A.2.1232.1
A.2.12.3.2.2
A.2.12.4.1.1
A2.12.4.1.2
A2.12.4.2.1
A2.124.22
A2.12.5.1.1
A2.12.5.1.2
A.2.12.5.21
A212.5.22
A2.12.6.1.1
A2.12.6.12
A212.6.2.1
A2.12.6.22

A2.14.1.1.1
A2.14.1.1.2
A2.14.1.2.1
A2.14.1.2.2
A2.14.2.1.1
A.2.14.2.1.2
A2.142.2.1
A2.14.2.2.2
A2.14.3.1.1
A2.14.3.1.2
A2.14.32.1
A2.1432.2
A2.14.4.1.1
A.2.14.4.12
A2.14.42.1
A2.14.42.2
A.2.14.5.1.1
A.2.14.5.12
A2.14521
A2.14.5.2.2
A.2.14.6.1.1
A2.14.6.12
A.2.14.6.2.1
A.2.14.622

BellSouth Monthly State Summary
North Carolina, March 2002

" Provisioning Troubles within 30 Days
P-9 Residence/<10 circuitsJDispatchlNC(%
P-9 Residence/<10 circuitsINon-DispatchlNC %)
P-9 Residence/>-10 circuitsJDispatchlNC %
P-9 Residence/>-10 circuitsINon-DispatchlNC %
P-9 Businessl<10 circuitsJDispatchlNC %
P-9 Business/<10 circuits/Non-DispatchiNC %
P-9 Business/>=10 circuits/DispatchlNC %
P-9 Business/>=10 circuits/Non-DispatchlNC %)
P-9 Desi n S ecials /<10 circuitsJDispatchlNC %
P-9 Desi n S ecials /<10 circuitsINon-DispatchlNC %
P-9 Desi n S ecials />-10 circuitsJDispatchlNC %)
P-9 Desi n S ecials)/>=10 circuitsINon-DispatchlNC(%)
P-9 PBX!<10 circuitsJDispatchlNC(%)
P-9 PBX!<10 circuitsINon-DispatchlNC %
P-9 PBX!>=10 circuitsJDispatchlNC %
P-9 PBX!>=10 circuits/Non-DispatchlNC(%
P-9 Centrex!<10 circuitsIDispatchlNC(%)
P-9 Centrex!<10 circuitsINon-DispatchlNC(%)
P-9 Centrex!>=10 circuits/DispatchlNC(%)
P-9 Centrex!>=10 circuitsiNon-DispatchlNC(%)
P-9 ISDN/<10 circuitsJDispatchlNC(%
P-9 ISDN/<10 circuitsINon-DispatchlNC %)
P-9 ISDN/>-10 circuitsJDispatchlNC(%)
P-9 ISDN/> 10 ClrcuitsINon-Dispatch/NC(%)

Average Completion Notice Interva/- Mechanized
P-5 Residence/<10 circuitsJDispatchlNC(hours)
P-5 Residence/<10 circuitsINon-DispatchiNC hours)
P-5 Residence/>=10 circuits/DispatchlNC hours)
P-5 Residence/>=10 circuitS/Non-DispatchlNC(hours
P-5 Business/<10 circuitsJDispatchlNC(hours)
P-5 Business/<10 circuits/Non-DispatchlNC hours
P-5 Business/>=10 circuitsJDispatchiNC hours
P-5 Business/>=10 circuitsINon-DispatchlNC hours
P-5 Desi n S ecials)/<10 circuitsJDispatchiNC hours
P-5 Desi n (S ecials /<10 circuitsINon-DispatchlNC hours)
P-5 Desi n (S ecials />-10 circuitsIDispatchlNC hours
P-5 Desi n S ecials />-10 circuitsINon-DispatchiNC hours
P-5 PBX!<10 circuitsJDispatchlNC(hours)
P-5 PBX!<10 circuitsINon-DispatchlNC(hours
P-5 PBX!>=10 circuitsIDispatchlNC hours
P-5 PBX!>=10 circuitsINon-DispatchlNC hours
P-5 Centrex!<10 circuitsiDispatchlNC(hours)
P-5 Centrex!<10 circuitsINon-DispatchlNC(hours)
P-5 Centrex!>=10 circuitsiDispatchlNC(hours)
P-5 Centrex!>=10 circuitsiNon-DispatchlNC(hours)
P-5 ISDN/<10 circuitsJDispatchlNC(hours)
P-5 ISDN/<10 circuits/Non-DispatchlNC(hours)
P-5 ISDN/>=10 circuitsJDispatchlNC(hours)
P-5 ISDN/>=10 circuitslNon-Dispatch/NC(hours)

Benchmark/

Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

9.52% 11,982 7.09% 888 0.01021 2.3784 YES
2.37% 255,629 5.57% 8,212 0.00171 -186878 NO
3,23% 31 0.00% 2 0,12890 0.2503 YES
3,13% 32
9.84% 9,402 6.78% 118 0,02759 1,1086 YES
5,55% 11,902 3.57% 364 0,01218 1.6209 YES

21.43% 42 0.00% 2 0.29697 0.7216 YES
0,00% 7 0.00% 2 0,00000 YES

5.98% 970 14.29% 7 0,08994 -0.9235 YES
3,21% 249 16.67% 6 0,07285 -1.8467 NO
0.00% 5

15.38% 26 0.00% 1 0.36767 0.4184 YES
5.48% 73 0.00% 6 0.09665 0.5669 YES

11.76% 17 100.00% 1 0.33153 -2,6615 NO
5,85% 940
3.78% 1,905 0.00% 9 0.06372 0.5932 YES
18.52% 27
7.84% 204 0.00% 1 0.26951 02910 YES

6.96% 230
0.79% 253 0.00% 1 0,08873 0.0891 YES
0,00% 2
0.00% 26

1.79 12,551 0.11 841 11,218 0,45427 3.6957 YES
0.73 256,508 0.78 7,776 19.412 0,22345 -0.2426 YES
322 43 0.02 3 15,174 9,06097 0.3533 YES
0,85 1 0,000

1.09 11,297 0.63 79 9,036 1,02022 0.4508 YES
2.07 11,784 0.55 324 13,500 0,76027 1.9947 YES
2.26 57 0.02 1 1 ,817 10.91164 0.2057 YES
0.82 3 0,096

266.02 939 583.729
4.99 436 32.803
82.02 2 87,516
0.50 5 0.233

215.77 54 553.873
25.52 80 043 1 107.627 108.29722 0,2316 YES

0.79 29 0.339
29.78 862 67,088
5,07 845 047 3 46,014 26.61329 0,1729 YES
0,08 17 0,201
0,64 60 0.269

552.33 229 1812.353
2.45 658 18,929

5123,77 20 4455,334
0.61 13 0.261

A2.15.1.1.1
A2.15.1.12
A2.15.1.2.1

0710212002
NC030206

Average Completion Notice Interva/- Non-llllechanized
P-5 IResidence/<10 circuitsJDispatchlNCfhours
P-5 IResidence/<10 circuitsINon-DispatchlNCfhours
P-5 IResidence/>=10 circuitsJDispatchlNCfhours

Diagnostic
Diagnostic
Diagnostic

14.06
4,05

31
185

Diagnostic
Diagnostic
Diagnostic
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic 61
Diagnostic 52
Diagnostic
Diagnostic 2
Diagnostic 37
Diagnostic 13
Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6
Diagnostic
Diagnostic
Diagnostic 3
Diagnostic 5
Diagnostic
Diagnostic

Diagnostic 4.90 475 nostie
Diagnostic 0.66 5,096 nostie
Diagnostic nostic
Diagnostic nostic
Diagnostic 2.39 26 nostie
Diagnostic 0.63 92 nostie
Diagnostic 11.92 1 nostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.65 63
Diagnostic 1.19 1,295
Diagnostic 3.94 1
Diagnostic
Diagnostic 2.65 10
Diagnostic 211 104
Diagnostic

BellSouth Monthly State Summary
North Carolina, March 2002

Total Service Oreler Cycle Time· Partially Mechanized

Total Service Oreler Cycle Time· Mechanized

P-5 Residence/>-10 circuitslNon-DispatchlNC(hours)
P-5 Business/<10 circuits/Dispatch/NG(hours)
P-5 Business/<10 circuits/Non-Dispatch/NG(hours)
P-5 Businessl>=10 circuitsiDispatchlNG(hours
P-5 Businessl>=10 circuitsiNon-Disoatch/NG hours)
P-5 Desi n (Specials)/<10 circuils/DispatchlNC(hours)
P-5 Desi n (Soecials 1<10 circuits/Non-DispatchJNC(hours)
P-5 Desi n (Specials)/>=10 circuitsJDispatch/NG(hours)
P-5 Desi n (Specials)/>-10 circuits/Non-Dispatch/NC(hours)
P-5 PBXI<10 circuils/Dispatch/NC(hours)
P-5 PBXI<10 circuits/Non-DispatchlNC(hours)
P-5 PBXI>=10 circuitsiDispatch/NC(hours)
P-5 PBXI>=10 circuits/Non-DispatchINC(hours)
P-5 Centrex/<10 circuits/DispatchlNC(hours)
P-5 Gentrex/<10 circuitsiNon-DispatchlNC(hours)
P-5 Centrex/>=10 circuitslDispatchINC(hours)
P-5 Centrex/>-10 circuitsiNon-DispatchlNC(hours)
P-5 ISDN/<10 circuits/DispatchlNC(hours)
P-5 ISDN/<10 circuits/Non-Disoatch/NC(hours)
P-5 ISDN/>=10 circuits/DisoatchlNC(hours
P-5 ISDN/>=10 circuitsiNon-Dispatch/NG(hours)

P-10 Residence/<10 Circuits/Dispatch/NC(days)
P-10 Residence/<10 circuits/Non-Dispatch/NC(days)
P-10 Residence/>=10 circuits/Dispatch/NC(days)
P-10 Residence/>=10 circuitsINon-Dispatch/NC(days)
P-10 Business/<10 circuitsiDispatch/NG(days)
P-10 Businessl<10 circuits/Non-DispatchlNC(days)
P-10 Business/>=10 Circuits/Dispatch/NC(days)
P-10 Business/>=10 CircuitsiNon-DispatchlNC(days)
P-10 Design (Specials)/<10 circuits/DispatchlNC(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/NC(days)
P-10 Design (Specials)/>-10 circuitsiDispatch/NC(days)
P-10 Design (Specials)/>-10 circuits/Non-Dispatch/NC(days)
P-10 PBXI<10 circuits/Dispatch/NC(days)
P-10 PBXI<10 circuits/Non-Dispatch/NC(days)
P-10 PBXI>=10 circuils/DispatchINC(days)
P-10 PBXI>=10 circuits/Non-Dispatch/NC(days)
P-10 Centrex/<10 circuits/DispatchlNC(days)
P-10 Centrex/<10 circuitsINon-Dispatch/NC(days)
P-10 Centrex/>=10 circuitsiDispatchINC(days)
P-10 CentreX/>=10 circuits/Non-DispatchJNG(days)
P-10 ISDN/<10 circuitsiDispatchlNG(days)
P-10 ISDN/<10 circuits/Non-DispatchlNC(days)
P-10 iSDN/>=10 circuitsiDispatch/NC(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/NG(days)

P-10 Residence/<10 circuitsJDispatch/NG(days)
P-10 Residence/<10 circuitslNon-DispatchJNC days
P-10 Residence/>=10 circuitslDispatch/NG(days
P-10 Residence/>=10 circuits/Non-DispatchlNG(days)
P-10 Business/<10 circuits/DispatchlNC(days)
P-l0 Business/<10 circuits/Non-DispatchiNG days)
P-10 Business/>=10 circuitsiDispatchlNG(days)

A.2.18.1.1.1
A2.18.1.1.2
A2.18.1.2.1
A21812.2
A2.18.2.1.1
A2.18.2.1.2
A.2.18.2.2.1

A2.15.1.2.2
A215.21.1
A2.15.21.2
A2.15.2.2.1
A2.15.2.2.2
A215.3.1.1
A2.1531.2
A2.15.32.1
A2.15.32.2
A2.15.4.1.1
A2.154.12
A215421
A2.1542.2
A2.15.5.1.1
A2.15.5.1.2
A2155.21
A215.52.2
A2.15.6.1.1
A2.15.61.2
A2156.2.1
A2.15.6.2.2

A2171.1.1
A2.171.1.2
A2.171.2.1
A2.17.1.2.2
A2.17.2.1.1
A2172.1.2
A2.17.2.21
A.2.17.2.2.2
A2173.1.1
A2.17.3.1.2
A2.17.3.2.1
A2.17.3.2.2
A.2.1741.1
A2.174.1.2
A217.4.2.1
A2.174.22
A2.17.5.1.1
A2.17.5.1.2
A2.17.5.2.1
A.217.5.22
A2.17.6.1.1
A2.17.61.2
A2.17621
A.2.17.6.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.33
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 20
Diagnostic 15
Diagnostic
Diagnostic
Diagnostic 17
Diagnostic 24
Diagnostic
Diagnostic
Diagnostic 13
Diagnostic 9
Diagnostic
Diagnostic
Diagnostic

~Diagnostic 033
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.92 J 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.86 I 2
Diagnostic
Diagnostic

Diagnostic 468
Diagnostic 2,775
Diagnostic
Diagnostic
Diagnostic 26
Diagnostic 88
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
North Carolina, March 2002

Total Service Order Cycle Time· Non-Mechanized

Total Service Order Cycle Time (offered) • Mechanized

P-10 Business/>=10 circuits/Non-DispatchlNC(days)
P-10 Desi n (S ecials )/< 10 circuits/DispatchlNC(days)
P-10 Desi n (S ecials )/<10 circuits/Non-DispatchlNC(days
P-10 Desi n (S ecials)/>=10 circuits/DispatchlNC days)
P-10 Desi n (S eciais)/>=10 circuits/Non-Dispatch/NC days)
P-10 PBXI<10 circuitslDispatchlNC(days)
P-10 PBXI<10 circuits/Non-DispatchlNC(days
P-10 PBXI>=10 circuits/DispatchlNC(days)
P-10 PBXI>=10 circuits/Non-DispatchINC(days)
P-10 Centrex!<10 circuitslDispatchlNC(days)
P-10 Centrex!<10 circuits/Non-Dispatch/NC(days)
P-10 Centrex!>=10 circuits/DispatchiNC days)
P-10 Centrex!>=10 circuitslNon-Dispatch/NC(days)
P-10 ISDN/<10 circuits/DispatchlNC(days)
P-10 ISDN/<10 circuits/Non-DispatchINC(days)
P-10 iSDN/>=10 circuitslDispatchiNG days
P-10 ISDN/>-10 circuits/Non-DispatchINC(days)

P-10 Residence/<10 circuitslDispatchlNC(days)
P-10 Residence/<10 circuits/Non-DispatchlNC(days)
P-10 Residence/>=10 circuits/Dispatch/NG(days)
P-10 Residence/>=10 circuits/Non-Dispatch/NC(days)
P-10 Business/<10 circuits/DispatchlNG(days)
P-10 BusinessJ<10 circuits/Non-DispatchlNG(days)
P-10 Business/>-10 circuits/DispatchlNC(days)
P-10 Business/>=10 circuits/Non-Dispatch/NG(days)
P-10 Design (Specials)/<10 circuits/Dispatch/NG(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/NG(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/NC(days)

P-10 Residence/<10 circuits/DispatchlNG(days)
P-10 Residence/<10 circuits/Non-Dispatch/NC(days)
P-10 Residence/>-10 circuits/DispatchiNG days)
P-10 Residence/>=10 circuits/Non-DispatchlNC(days)
P-10 Business/<10 circuits/DispatchING(days)
P-10 Business/<10 circuits/Non-Dispatch/NG(days)
P-10 Business/>-10 circuits/DispatchlNG days)
P-10 Business/>=10 circuits/Non-Dispatch/NC(days)
P-10 Desi n (S ecials)/< 10 circuilslDispatchING(days)
P-10 Desi n S ecials)/<10 circuits/Non-DispatchlNC(days)
P-10 Desi n (S ecials)/>=10 circuits/DispatchlNG days)
P-10 Desi n (S eciais )/>=10 circuitS/Non-Dispatch/NG(days)
P-10 PBXI<10 circuitslDispatch/NC(days)
P-10 PBXI<10 circuits/Non-Dispatch/NG days)
P-10 PBXI>=10 circuitslDispatchlNC(days
P-10 PBXI>=10 circuits/Non-Dispatch/NC(days)
P-10 Gentrex!<10 circuits/Dispatch/NG(days)
P-10 Gentrex!<10 circuits/Non-DispatchING(days)
P-10 Gentrex!>=10 circuits/DispatchlNC(days)
P-10 Gentrex!>-10 circuits/Non-Dispatch/NG(days)
P-10 ISDN/<10 circuits/DispatchlNC(days)
P-10 ISDN/<10 circuits/Non-DispatchlNC(days)
P-10 ISDN/>-10 circuitslDispatchlNG(days)
P-10 IISDN/>=10 circuits/Non-Dispatch/Nqdays)

A.2.21.1.1.1
A.2.211.1.2
A.2.21.1.2.1
A.2.211.2.2
A.2.21.2.1.1
A.2.212.12
A.2212.2.1
A.221.2.2.2
A.2.21.3.1.1
A.2.213.1.2
A2.21.3.2.1

A218.2.2.2
A2.18.3.1.1
A2.18.3.1.2
A2.18.3.2.1
A2.18.3.2.2
A2.18.4.1.1
A2.18.4.1.2
A.2.18.4.2.1
A218.4.2.2
A2.18.5.1.1
A2.18.5.1.2
A2185.21
A.2.18.5.2.2
A2.18.6.1.1
A2.186.1.2
A.2.18.6.2.1
A2.18.6.2.2

A.2.19.1.1.1
A2.19.1.1.2
A2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.193.2.1
A2.193.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2
A.2.19.5.1.1
A2.19.5.1.2
A.2.195.2.1
A219.5.22
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.1962.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnosbc
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnoslic 3.68 61
Diagnostic 1.19 1,116
Diagnostic 3.94 1
Diagnosbc
Diagnostic 2.65 10
Diagnostic 2.04 87
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.33
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 20
Diagnostic 14
Diagnostic
Diagnostic
Diagnostic 14
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 13
Diagnostic 9

Diagnostic
Diagnostic
Diagnoslic
~Diagnostic 0.33

Diagnostic

BellSouth Monthly State Summary
North Carolina, March 2002

Tota/ SelVice Dreier Cycle Time (offered) - Partially Mechanized

Total SelVlce Dreier Cycle Time (offered) • Non-Mechanized
P-10 Residence/<10 circuits/Disoatch/NC(days)
P-10 Residence/<10 circuits/Non-Disoatch/NG(days)
P-10 Residence/>-10 circuitsIDispatchlNG(davs)
P-10 Residence/>-10 circuits/Non-DisoatchlNG(days)
P-10 Business/<10 circuits/Disoalch/NC days)
P-10 Business/<10 circuits/Non-DisoatchlNC(davs)
P-10 Business/>=10 circuits/DispatchINC(days)
P-10 Businessl>=10 circuits/Non-DispatchlNC(days)
P-10 Desi n (Soecials)/<10 circuits/Dispatch/NC(days)
P-10 Desi n (Specials)/<10 circuitslNon-Dispalch/NC(days)
P-10 Desi n (Soecials)/>=10 circuilsiDispatchlNC(days)
P-10 Desi n (Soecials)/>=10 circuits/Non-Disoatch/NC(davs)
P-10 PBXI<10 circuits/Dispatch/NC(days)
P-10 PBXI<10 circuils/Non-Dispatch/NC(davs)
P-10 PBXI>=10 circuitsiDisoatchlNG(days)

P-10 Residence/<10 circuitsiDispatch/NC(days)
P-10 Residence/<10 circuils/Non-DispalchlNG(days)
P-10 Residence/>=10 circuitsiDispatch/NC(days)
P-10 Residence/>=10 circuits/Non-Dispatch/NC(days)
P-10 Business/<10 circuits/DispatchlNG(days)
P-10 Business/<10 circuitslNon-Dispatch/NC(days)
P-10 Business/>=10 circuits/DispatchiNG(days)
P-10 Business/>=10 circuits/Non-Dispalch/NC(days)
P-10 Design (Specials)/<10 circuils/Dispatch/NC(days)
P-10 Design (Specials)/<10 circuits/Non-DispatchlNG(days)
P-10 Design (Specials)/>=10 circuitsiDispalchING(days)
P-10 Design (Specials)/>=10 circuitsINon-DispatchlNC(days)
P-10 PBXI<10 circuits/Dispalch/NC(days)
P-10 PBXI<10 circuits/Non-DispatchlNC(days)
P-10 PBXI>=10 circuitslDispatchlNG(days)
P-10 PBXI>=10 circuits/Non-Dispalch/NC(days)
P-10 Centrex/<10 circuitsIDispalch/NC(days)
P-10 Centrex/<10 circuils/Non-Dispatch/NG(days)
P-10 CentreX/>=10 circuits/Dispatch/NG(days
P-10 CenlreX/>=10 circuits/Non-Dispatch/NC days
P-10 ISDN/<10 circuits/Dispatch/NG(days)
P-10 ISDN/<10 circuits/Non-Dispatch/NG(days
P-10 ISDN/>=10 circuits/Dispatch/NC(days
P-10 ISDN/>=10 circuits/Non-DispalchlNG(days)

P-10 Design (Specials)/>-10 circuits/Non-Dispatch/NC(days)
P-10 PBXI<10 circuits/Dispatch/NC(days)
P-10 PBXI<10 circuits/Non-DispatchlNC(days)
P-10 PBXI>=10 circuits/Dispatch/NG(days)
P-10 PBXI>=10 circuits/Non-DispatchINC(days)
P-10 Centrex/<10 circuits/DispatchlNC(days)
P-10 Centrex/<10 circuitsINon-DispatchlNG(days)
P-10 Centrex/>-10 circuils/Dispatch/NC(days)
P-10 Centrex/>-10 circuitsiNon-DispatchlNG(days)
P-10 ISDN/<10 circuits/DispatchING(days)
P-10 ISDN/<10 circuits/Non-DispatchINC(days)
P-10 ISDN/>=10 circuits/DispatchINC(days)
P-10 ISDN/>=10 circuitsiNon-Dispatch/NC(days)

A.2.22.1.1.1
A.222.1.12
A2.22.1.2.1
A.222.1.22
A2.222.1.1
A.2.222.1.2
A.2222.2.1
A.222222
A.222.3.1.1
A.222.3.12
A.222.3.2.1
A.2.22.32.2
A.2.22.4.1.1
A.222.4.12
A.222.42.1
A.222.422
A.222.51.1
A.222.5.1.2
A.2.22.5.2.1
A222.522
A.222.61.1
A.222.6.12
A.222.62.1
A.222622

A221.3.2.2
A221.4.1.1
A.221.4.1.2
A2.21.4.2.1
A.221.4.22
A.221.5.1.1
A.2.21.5.1.2
A.221.52.1
A.2.21.52.2
A.221.6.11
A.221.6.12
A2.21.6.2.1
A.221.622

A2.23.1.1.1
A.2.23.1.12
A.2.23.1.2.1
A2231.2.2
A.223211
A.2.232.1.2
A.223221
A.223.222
A.2.23.3.11
A.2233.1.2
A.223.32.1
A.223.322
A223.41.1
A.2.23.4.12
A.223.4.2.1
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A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.21
A.2.23.6.22

A.2.24.1.1
A.224.1.2
A.224.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A. 2. 24.4. 1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.62

A.2.25.1.1.1
A2.25.1.12
A.2.25.1.2.1
A.2.251.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.225.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.312
A.2.25.321
A.2.253.2.2

A.31.1.1
A.3.1.1.2
A.31.2.1
A.31.22
A.3131
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.151
A.3.1.52
A.3.161
A 3.1.6.2

A. 3.2. 1.1
A.3.212

07/0212002
NC030206

BellSouth Monthly State Summary
North Carolina, March 2002

P-10 PBXI>=10 circuilslNon-DispalchlNC davs)
P-10 Cenlrex/<10 circuilS/DispalchlNC(davs
P-10 Centrex/<10 circuitsINon-DispalchlNC(davs)
P-10 Centrex/>=10 circuilslOispatchINC davs)
P-10 Centrex/>=10 circuits/Non-Dispalch/NC(davs)
P-10 ISDN/<10 circuilslOispatchlNC davs)
P-10 ISDN/<10 circuitsINon-DispatchlNC(davs
P-10 ISDN/>=10 circuilslOispalchlNC(days)
P-10 ISDN/>-10 circuIIS/Non-Dispalch/NC(days)

% Comp/eUons wlo NoUce 0' < 24 hours
P-6 ResidencelOispalchlNC(%
P-6 ResidencelNon-DispalchlNC %)
P-6 BusinesslOispatchlNC %
P-6 Business/Non-DispalchlNC(%)
P-6 Design Specials)lOispalchlNC %)
P-6 Design Specials)lNon-Dispalch/NC(%)
P-6 PBXIOispatchlNC(%)
P-6 PBXlNon-DispatchlNC(%)
P-6 CentrexlOispalchlNC(%)
P-6 Cenlrex/Non-DispalchlNC(%)
P-6 ISDN/DispatchlNC(%)
P-6 ISDNlNon-DispatchlNC(%)

Service Orde, Accuracy
P-11 Residence/<10 circuilslOispatchlNC(%)
P-11 Residence/<10 circuits/Non-DispalchlNC(%)
P-11 Residence/>=10 circuits/DispalchlNC(%)
P-11 Residence/>=10 circuitsINon-DispatchlNC(%)
P-11 Business/<10 Clrcuits/DispatchlNC(%)
P-11 Business/<10 circuitslNon-DispatchlNC(%)
P-11 Business/>=10 circuilslOispalchlNC(%)
P-11 Business/>=10 circuitsINon-DispatchlNC(%)
P-11 Desion Soecials)/<10 circuits/DispatchlNC(%)
P-11 Desian Soecials)/<10 circuitsINon-DispalchlNC(%)
P-11 Desian Soecials />=10 circuitslOispatchlNC(%)
P-11 Design (Specials)/>=10 circuitsINon-DispatchlNC(%)

.•..---- .•_,.._..• •r-,..-"'-"-"

M&R-1 Residence/DispalchlNC(%
M&R-1 ResidencelNon-DispatchlNC(%)
M&R-1 Business/DispatchlNC %)
M&R-1 BusinessINon-DispaIch/NC(%
M&R-1 Desian (Soecials)lOisoalchlNC(%)
M&R-1 Desian (Soecials)lNon-DisoatchlNC(%
M&R-1 PBXIOisoatchlNC(%)
M&R-1 PBXlNon-DispatchlNC(%
M&R-1 CenlreX/DispatchlNC(%
M&R-1 Centrex/Non-DispatchlNC %
M&R-1 ISDNlOisoatchINC(%)
IM&R-1 ISDN/Non-DispatchlNC(%)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

Diagnostic
Diagnostic
Diagnoslic 4.92 4
Diagnostic
Diagnostic
Diagnostic
Diagnoslic 2.86 2
Diagnostic
Diagnostic

Diagnoslic 3.59% 613
Diagnostic 6.10% 6,718
Diagnostic 11.27% 71
Diagnostic 5.57% 323
Diagnostic 0.00% 20
Diagnostic 25.00% 12
Diagnostic 0.00% 2
Diagnostic 0.00% 1
Diagnostic
Diagnoslic 0.00% 6
Diagnostic
Diagnostic 0.00% 2

>=95% 92.14% 140
>=95% 95.38% 130
>= 95% 100.00% 19
>=95%
>=95% 91.33% 150
>=95% 93.85% 130
>=95% 100.00% 10
>=95% 84.62% 13
>=95% 81.08% 37
>=95% 91.84% 98
>=95% 100.00% 1
>=95% 100.00% 6

Res 3.97% 28,176 0.74% 673 4.2356 YES
Res 0.61% 14,131 0.00% 168 1.0083 YES
Bus 4.14% 4,419 1.25% 160 1.8032 YES
Bus 0.97% 2,581 0.00% 55 0.n58 YES

Design 0.00% 552 0.00% 14 YES
Design 0.49% 1,015 0.00% 12 0.2423 YES

PBX 6.94% 144 0.00% 7 0.7058 YES
PBX 6.21% 161 0.00% 0 YES

Centrex 8.14% 860 0.00% 10 0.9359 YES
Cenlrex 2.70% 705 0.00% 0 YES

ISDN 0.00% 91 0.00% 3 OO0סס.0 YES
ISDN 0.00. 78 0.00% 3 ooסס0. YES

Res 1,624,699 1.61% 41,875 0.00065 1.9495 YES
Res 1,624,699 0.40% 41,875 000046 10.1513 YES
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A.32.2.1
A.32.2.2
A.32.31
A.32.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.52
A.3.2.6.1
A.32.6.2

BellSouth Monthly State Summary
North Carolina, March 2002

M&R-2 BusinessIDispatchINC(%)
M&R-2 BusinessINon-DispatchlNC(%)
M&R-2 Design (Specials)lDispatchlNC(%)
M&R-2 Design (Specials)/Non-DispatchlNC(%)
M&R-2 PBx/DispatchlNC(%)
M&R-2 PBXlNon-DispatchlNC{%)
M&R-2 CentrexIDispatchlNC(%)
M&R-2 CentrexINon-Dispatch/NC(%)
M&R-2 ISDNlDispatchlNC(%)
M&R-2 ISDN/Non-DispatchINC(%)

Benchmark I

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.02% 432,157 0.95% 16,879 0.00079 0.9405 YES
0.60% 432,157 0.33% 16,879 0.00061 4.4758 YES
0.70% 78,658 0.99% 1,417 0.00225 -1.2748 YES
1.29% 78,658 0.85% 1,417 0.00304 1.4567 YES
0.18% 80,582 1.08% 650 0.00166 -5.3955 NO
0.20% 80,582 0.00% 650 0.00176 1.1350 YES
0.44% 194,953 0.98% 1,023 0.00208 -25763 NO
0.36% 194,953 0.00% 1,023 0.00189 1.9184 YES
0.05% 167,821 0.51% 584 0.00097 -4.7601 NO
0.11% 167,821 0.51% 584 0.00135 -3.0195 NO

Maintenance Average Duration
A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.32
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.62

M&R-3 ResidencelDispatchlNC(hours
M&R-3 Residence/Non-DispatchlNC(hours)
M&R-3 BusinessiDispatchlNC(hours)
M&R-3 Business/Non-DispatchlNC(hours)
M&R-3 Design (Specials)lDispatchlNC(hours)
M&R-3 Design (Specials)/Non-Dispatch/NC(hours)
M&R-3 PBXlDispatchlNC hours
M&R-3 PBXlNon-DispatchlNC(hours
M&R-3 CentrexIDispatchINC hours
M&R-3 CentrexiNon-DispatchlNC(hours)
M&R-3 ISDN/Dispatch/NC hours)
M&R-3 ISDNlNon-DispatchINC(hours)

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

15.66 28,176 10.06 673 18.524 0.72251 7.7500 YES
5.05 14,131 3.01 168 10.151 0.78782 2.5952 YES

11.37 4,419 10.71 160 14.772 1.18879 0.5581 YES
3.05 2,581 397 55 7.142 0.97322 -0.9475 YES
4.25 552 3.21 14 2.929 079265 1.3114 YES
2.24 1,015 2.16 12 3.816 110799 0.0718 YES
13.28 144 11.12 7 14.532 5.62458 0.3837 YES
4.63 161 0.00 0 8.687 YES
12.36 860 397 10 19.143 6.08876 1.3784 YES
3.03 705 000 0 5.864 YES
3.76 91 3.22 3 2.870 1.68387 0.3192 YES
1.77 178 2.00 3 2.730 1.58952 -0.1450 YES

Out ofService> 24 hours

14.77% 28,176 7.58% 673 0.01384 5.1957 YES
13.19% 14,131 14.29% 168 0.02626 -04169 YES
11.25% 4,419 6.25% 160 0.02543 1.9653 YES
10.77% 2,581 3.64% 55 0.04225 1.6889 YES
16.49% 552 21.43% 14 0.10042 -0.4923 YES
15.67% 1,015 0.00% 12 0.10554 1.4842 YES
9.03% 144 28.57% 7 0.11092 -1.7620 NO
8.70% 161 0.00% 0 YES
12.67% 860 0.00% 10 0.10581 1.1978 YES
11.91% 705 0.00% 0 YES
8.79% 91 33.33% 3 0.16616 -1.4770 YES
11.24% 178 33.33% 3 018386 -1.2018 YES

5.30% 18,966 2.53% 513 0.01003 2.7624 YES
2.04% 4,219 0.00% 80 0.01595 1.2782 YES
4.50% 2,578 1.77% 113 0.01992 1.3701 YES
1.66% 962 0.00% 39 0.02089 0.7962 YES
0.00% 552 0.00% 14 0.00000 YES
0.49% 1,015 0.00% 12 002033 0.2423 YES
9.52% 105 0.00% 3 017188 0.5541 YES
7.46% 134 0.00% 0 YES
8.40% 4 0.00% 3 0.16066 0.5230 YES
1.55% 323 0.00% 0 YES
0.00% 90 0.00% 3 000000 YES
0.00% 176 0.00% 3 0.00000 YES

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

" Repeat Troubles within 30 Days
M&R-4 Residence/DisoatchlNC7o/~

M&R-4 ResidenceJNon-DispatchlNC(%\
M&R-4 BusinessiDisoatchlNC(%)
M&R-4 Business/Non-DisoatchlNC %
M&R-4 Desion (Soecials lOis atchlNC(%)
M&R-4 Desian Soecials 1N0n-DisnatchlNC %
M&R-4 PBXlDisoatchlNC(%)
M&R-4 PBXlNon-DisoatchlNC %
M&R-4 CentrexIDisoatchlNC(%
M&R-4 CentrexINon-Disoatch/NC %)
M&R-4 ISDNlDisoatchlNC %
M&R-4 ISDN/Non-DispatchlNC(%)

M&R-5 ResidencelDispatchlNC %)
M&R-5 ResidencelNon-DispatchlNCC%)
M&R-5 BusinessIDisPatchlNC(%)
M&R-5 Business/Non-Dis atchlNC('M
M&R-5 Design (Specials lDisoatchlNCI%)
M&R-5 Design (Specials INon-Disoatch/NC(%)
M&R-5 PBX/DispatchlNC o/~)

M&R-5 PBXlNon-DispatchiNC %)
M&R-5 CentrexIDispatchINC(%)
M&R-5 CentrexINon-DispatchlNC(o/~

M&R-5 ISDNlDisPatchlNCI%)
M&R-5 ISDN/Non-DispatchlNC(%)

A.3.41.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.34.4.2
A.3.4.51
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.11
A.3.5.1.2
A.3.5.2.1
A.3.5.22
A.3.5.3.1
A 3.5.32
A.3. 5.4. 1
A.3.5.42
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.62

IResale· Billing I
Invoice Acculllcy

A.4.1 IB-1 INC(%) I BST - State I 98.45% 1$190,307,4691 99.56% I $2,328,807 0.00008 1 -136.3421 I YES 1
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
BST

Measure

BST

Volume

CLEC
Messure

CLEC
Volume

standard
Deviation

Standard

Error ZScore Equity

A.4.2

0710212002
NC030206

Mean Time to Deliver Invoices - CRIS
!B:2 IRegion(buSoness days) I SST - Region I 368 I 1 I 3.56 I 1,845 YES I
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

lunbundled Network Elements - Ordering I
% Rejected Service Requests - Mechanized

mElSI
mElSI
mElSI
mElSI
mElSI
mElSI
mElSI
mElSI
mElSI
mElSI
mElSI
mEllI
mEllI
mEllI
mEllI
Im!imlrI
~---mEllI
mEllI
mEllI
mEllI
mEllI
mEllI
mEllI
mEllI
mEllI
ImElII
mm:'lmI
mm:'lmI
mm:'lmI
ImElII
ImElII
mm:'lmI
~

---_.~
~
~
ImElII
mm:'lmI
mm:'lmI
m&lB
ImElII
ImElII
mm:'lmI
mm:'lmI
m&lB
m&lB

Diagnostic
Diagnostic
Diagnostic 19.81% 3,765
Diagnostic
Diagnostic 42.66% 218
Diagnostic 41.67% 36
Diagnostic 20.59% 34
Diagnostic 25.35% 430
Diagnostic 2.78% 72
Diagnostic
Diagnostic
Diagnostic 51
Diagnostic
Diagnostic 214
Diagnostic 152
Diagnostic 1
Diagnostic 134

Diagnostic
Diagnostic
Diagnostic 25.43% 2,147
Diagnostic
Diagnostic 0.00% 25
Diagnostic 5.26% 95
Diagnostic 5306% 49
Diagnostic 26.18% 275
Diagnostic 50.00% 4
Diagnostic
Diagnostic
Diagnostic 24.50% 298
Diagnostic
Diagnostic 19.85% 131
Diagnostic 25.93% 81
Diagnostic 100.00% 3
Diagnostic 36.26% 171

Diagnostic
Diagnostic 61.11% 18
Diagnostic 61.25% 271
Diagnostic
Diagnostic 33.85% 130
Diagnostic 22.88% 271
Diagnostic 23.81% 21
Diagnostic 23.64% 110
Diagnostic 25.00% 8
Diagnostic 26.67% 15
Diagnostic
Diagnostic 34.34% 198
Diagnostic

% Rejected Service Requests - Partially Mechanized

% Rejected Service Requests - Non-Mechanized

0-7 Switch Ports/NC %)
0-7 Local Interoffice TransportlNC(%)
0-7 Loop + Port CombinationslNC(%)
0-7 Combo Other/NC(%)
0-7 xDSL (ADSL, HDSL and UCL)/NC(%)
0-7 ISDN Loop (UDN, UDCiiNC(%)
0-7 Line Shanng/NC(%)
0-7 2W Analog Loop DesiCnlNC(%)
0-7 2W Analog Loop Non-DesiOnlNC(%)
0-7 2W Analog Loop w/lNP DesiCnlNC(%
0-7 2W Analog Loop w/lNP Non-DesionINC(%)
0-13 2W Analog Loop w/LNP DesiOn/NC(%)
0-13 2W Analog Loop w/LNP Non-Desion/NC(%)
0-7 Other Design/NC(%)
0-7 Other Non-Desian/NC(%)
0-7 INP StandaloneINC(%)
0-13 LNP Standalone/NC(%)

0-7 Switch Ports/NC(%)
0-7 Local Interoffice TransportlNC(%
0-7 Loop + Port CombinationslNC(%)
0-7 Combo OtherlNC(%
0-7 xDSL (ADSL, HDSL and UCL INC(%)
0-7 ISDN Loop (UDN, UDC INC('Io)
0-7 Line Shanng/NC %)
0-7 2W Analog Loa Design/NC(%)
0-7 2W Analog Loa Non-DesignlNC(%)
0-7 2W Analog Loa w/lNP DesignlNC(%)
0-7 2W Analog Loa w/lNP Non-DesignlNC(%)
0-13 2W Analog Loa wlLNP Design/NC(%)
0-13 2W Analog Loa w/LNP Non-Design/NC(%)
0-7 Other Design/NC(%)
0-7 Other Non-Design/NC(%)
0-7 INP Standalone/NC(%)
0-13 LNP Standalone/NC(%)

0-7 Switch PortslNC(%)
0-7 Local Interoffice TransportlNC(%)
0-7 Loop + Port Combinations/NC(%)
0-7 Combo Other/NC(%)
0-7 xDSL (ADSL, HDSL and UCL)/NC(%)
0-7 ISDN Loop (UDN, UDC)/NC(%)
0-7 Line Sharina/NC(%)
0-7 2WAnalo Loop Desian/NC(%)
0-7 2WAnalo Loop Non-Design/NC(%)
0-7 2WAnalo Loop w/lNP Design/NC(%)
0-7 2WAnalo Loop w/lNP Non-DesignlNC(%)
0-13 2WAnalo Loop w/LNP DesignlNC(%)
0-13 2WAnalo Loop w/LNP Non-Design/NC(%)

B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B11.6
B11.7
8.1.1.8
B.1.1.9
B1.1.10
811.11
8.1.1.12
8.1.1.13
811.14
811.15
8.1116
B.1.1.17

8.1.2.1
81.2.2
81.2.3
B.1.2.4
8.1.2.5
81.2.6
8.1.2.7
81.2.8
81.2.9
8.1.2.10
81.2.11
81.2.12
812.13
8.1.2.14
81.2.15
8.1.2.16
81.2.17

8.1.3.1
813.2
81.3.3
8.1.3.4
8.135
8.1.3.6
8.137
8.1.3.8
B1.3.9
81.3.10
8.1.3.11
81.3.12
81.3.13

0710212002
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8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 199
Diagnostic 853
Diagnostic 24
Diagnostic 378

>; 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 95.85% 747
>= 97% w in 1 hr
>= 97% w in 1 hr 98.92% 93
;>; 97% w in 1 hr 66.67% 15
>= 97% w in 1 hr 42.86% 7
>= 97% w in 1 hr 90.00% 110
>= 97% w in 1 hr 100.00% 2
>= 97% w in 1 hr
>= 97%w in 1 hr
>=97%win 1 hr 100.00% 12
>= 97% w in 1 hr
>= 97% w in 1 hr 81.25% 16
>= 97% w in 1 hr 93.75% 32
>= 97% w in 1 hr
>;;; 97% w in 1 hr 100.00% 17

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 94.95% I 555 YES
>; 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 6
>= 85% w in 10 hrs 88.46% 26
>= 85% w in 10 hrs 79.22% 77
>= 85% w in 10 hrs 100.00% 2
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 98.75% 80
>= 85% w in 10 hrs 0.00% 1
>= 85% w in 10 hrs 100.00% 27
>= 85% w in 10 hrs 95.45% 22
>= 85% w in 10 hrs 66.67% 3
>= 85% w in 10 hrs 73.44% 64

>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 11
>= 85% w in 24 hrs 98.83% 171
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 46
>= 85% w in 24 hrs 100.00% 63
>= 85% w in 24 hrs 100.00% 5
>= 85% w in 24 hrs 96.43% 28
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs 75.00% 4
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 68
>= 85% w in 24 hrs

BellSouth Monthly State Summary
North Carolina, March 2002

Reject Interval. Mechanized

Reject Interval - Partially Mechanized - 10 hours

Reject Interval· Non-Mechanized

0-8 Switch Ports/NC(%)
0-8 Local Interoffice TransporVNC(%)
0-8 Loop + Port Combinations/NC(%)
0-8 Combo Other/NC(%)
0-8 xDSL (ADSL, HDSL and UCL)/NC(%)
0-8 ISDN Loop (UDN, UDC)/NC(%)
0-8 Une Sharing/NC(%)
0-8 2W Analog Loop Design/NC(%)
0-8 2W Analog Loop Non-Design/NC(%)
0-8 2W Analog Loop w/lNP Design/NC(%)
0-8 2W Analog Loop w/lNP Non-Design/NC(%)
0-14 2W Analog Loop w/LNP Design/NC(%)
0-14 2W Analog Loop w/LNP Non-Design/NC(%)
0-8 Other Design/NC(%)
0-8 Other Non-Design/NC(%)
0-8 INP Standalone/NC(%)
0-14 LNP Standalone/NC(%)

0-7 Other Design/NC(%)
0-7 Other Non-DesignlNC(%)
0-7 INP Standalone/NC(%)
0-13 LNP Standalone/NC(%)

0-8 Switch Ports/NC(%)
0-8 Local Interoffice TransDorVNC(%)
0-8 Loop + Port Combinations/NC(%)
0-8 Combo Other/NC %)
0-8 xDSL (ADSL, HDSL and UCL)/NC(%)
0-8 ISDN LOaD (UDN, UDC)/NC(%)
0-8 Une SharinQ/N (%)
0-8 2WAnalo Loop Design/NC(%)
0-8 2WAnalo Loop Non-Design/NC(%)
0-8 2WAnalo Loop w/lNP Design/NC(%)
0-8 2WAnalo LOaD w/lNP Non-Design/NC(%)
0-14 2W Analog LOaD w/LNP DesignlNC(%)
0-14 2W Analog Loop w/LNP Non-Design/NC(%)

0-8 Switch Ports/NC(%)
0-8 Local Interoffice TransporVNC(%)
0-8 Loop + Port Combinations/NC(%)
0-8 Combo Other/NC(%)
0-8 xDSL (ADSL, HDSL and UCL)/NC(%)
0-8 ISDN Loop (UDN, UDC)/NC(%)
0-8 Une Sharing/NC(%)
0-8 2W Analog Loop Desian/NC(%)
0-8 2W Analo Loop Non-Desian/NC(%)
0-8 2WAnalo LOaD w/lNP Desian/NC(%
0-8 2WAnalo Loop w/lNP Non-Design/NC(%)
0-14 2WAnalo Loop w/LNP Desian/NC(%)
0-14 2WAnalo Loop w/LNP Non-Design/NC(%)
0-8 Other Design/NC(%)
0-8 Other Non-DesignlNC(%)
0-8 INP Standalone/NC(%)
0-14 LNP Standalone/NC(%)

8.1.7.1
8.1.7.2
8.1.7.3
8.17.4.
81.7.5
8.1.7.6
8.1.7.7
81.7.8
817.9
81710
8.1.7.11
817.12
8.1.7.13
8.1.7.14
8.1.7.15
81716
8.1.7.17

8.1.3.14
8.13.15
8.1.316
8.1.3.17

8.1.4.1
8.1.4.2
81.4.3
8.1.4..4.
8.1.4.5
81.4.6
8.1.4.7
8.1.4..8
81.4.9
8.1.4.10
8.1.4.11
81.4.12
81.4..13
8.1.4..14
8.1.4..15
8.1.4.16
8.1.4.17

8.1.8.1
8.18.2
8.1.8.3
8.1.8.4
8.1.8.5
8.1.86
8.1.8.7
8.1.8.8
8.18.9
8.1.8.10
8.1.8.11
8.1.812
8.1.813
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs 100.00% 67
>= 85% w in 24 hrs 100.00% 238
>= 85% w in 24 hrs 83.33% 12
>= 85% w in 24 hrs 98.52% 135

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.33% 3,005
>:= 95% w in 3 hrs
>= 95% w in 3 hrs 98.00% 100
>= 95% w in 3 hrs 95.24% 21
>= 95% w in 3 hrs 100.00'/, 27
>= 95% w in 3 hrs 100.00% 325
>= 95%w in 3 hrs 100.00% 69
>= 95% w in 3 hrs
>:= 95% w in 3 hrs
>;;; 95% w in 3 hrs 94.87% 39
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 199
>= 95% w in 3 hrs 69.89% 93
>= 95% w in 3 hrs 100.00% 1
>;; 95% w in 3 hrs 100.00% 115

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs 93.11% 1.713
>= 85% w in 10 hrs
>= 85% w in 10 hrs 88.89% 9
>= 85% w in 10 hrs 94.51% 91
>= 85% w in 10 hrs 83.33% 24
>= 85% w in 10 hrs 91.28% 218
>= 85% w in 10 hrs 50.00% 2
>= 85% w in 10 hrs
>; 85% win 10 hrs
>; 85% win 10 hrs 96.14% 233
>; 85% w in 10 hrs
>; 85% w in 10 hrs 87.72% 114
>; 85% w in 10 hrs 88.75% 48
>; 85% w in 10 hrs
>= 85% w in 10 hrs 86.11% 108

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 7
>; 85% w in 36 hrs 98.85% 87
>; 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 88
>= 85% w in 36 hrs 100.00% 202
>= 85% w in 36 hrs 100.00% 16
>= 85% w in 36 hrs 100.00% 77
>= 85% w in 36 hrs 100.00% 5
>; 85% w in 36 hrs 100.00% 11
>; 85% w in 36 hrs
>= 85% w in 36 hrs 97.35% 113
>= 85% w in 36 hrs

BellSouth Monthly State Summary
North Carolina, March 2002

Foe Timeliness - Partially Mechanized - f 0hours

Foe Timeliness - Mechanized

Foe Timeliness - Non-Mechanized

0-9 Switch Parts/NC(%)
0-9 Lacallnteroffice TransportlNC(%)
0-9 Loop + Port Combinations/NC(%)
0-9 Combo Other/NC(%)
0-9 xDSL (ADSL. HDSL and UCL)/NC(%)
0-9 ISDN Laap (UDN. UDC)/NC(%)
0-9 Line Sharing/NC(%)
0-9 2W Analog Loop Design/NC(%)
0-9 2W Analog Looo Non-Desion/NC(%)
0-9 2W Analog Looo w/lNP DesionlNC(%)
0-9 2W Analoo Loop w/lNP Non-DesionINC(%)
0-15 2W Analoo Looo w/LNP Desion/NC(%)
0-15 2W Analoo Loop wlLNP Non-Desion/NC(%)
0-9 Other Desion/NC(%)
0-9 Other Non-Desion/NC(%
0-9 INP Standalone/NC(%)
0-15 LNP Standalone/NC(%)

0-8 Other Desian/NC(%)
0-8 Other Nan-DesianlNC('Io)
0-8 INP Standalane/NC(%)
0-14 LNP Standalane/NC(%)

0-9 Switch Ports/NC(%)
0-9 Local Interoffice TransportlNC(%)
0-9 Loop + Port CombinationslNC(%)
0-9 Combo OtherlNC(%)
0-9 xDSL (ADSL. HDSL and UCL)/NC(%)
0-9 ISDN Loop (UDN, UDC)/NC(%)
0-9 Line Sharing/NC(%)
0-9 2WAnalo Loop Design/NC(%)
0-9 2WAnalo Loop Non-DesignlNC(%
0-9 2WAnalo Loo w/lNP DesignlNC('Io)
0-9 2WAnalo Loo w/lNP Non-Design/NC %)
0-15 2WAnalo Loo wlLNP DesigniNC %)
0-15 2WAnalo Loo w/LNP Non-DesignlNC(%)
0-9 Other Desi n/NC(%)
0-9 Other Non-DesignlNC(%)
0-9 INP Standalone/NC(%)
0-15 LNP Standalone/NC(%)

0-9 Switch Ports/NC(%
0-9 Local Interoffice TransportlNC(%)
0-9 Looo + Port CombinationslNC(%)
0-9 Combo Other/NC(%)
0-9 xDSL (ADSL. HDSL and UCL)/NC(%)
0-9 ISDN Loop (UDN, UDC)/NC(%)
0-9 Line Sharing/NC(%)
0-9 2W Analog Looo DesionlNC(%)
0-9 2W Analog Looo Non-Desion/NC(%)
0-9 2W Analoo Laop w~NP Design/NC %)
0-9 2W Analoo Loop w/lNP Non-Desion/NC(%)
0-15 2W Analoo Loop w/LNP Desion/NC(%)
0-15 2W Analoo Loop w/LNP Non-Design/NC(%)

al.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
al.12.16
8.1.1217

al.91
8192
8193
8.1.9.4
8.1.9.5
a1.9.6
81.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.19.17

a1414
a1415
a1416
a1417

8.1.13.1
8.1.13.2
8.1.13.3
8113.4
81.135
8.1.13.6
8.1.13.7
8.1.138
al.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>= 95%
>;;95%
>=95%
>;;95% - 98.64% I 147

~>= 95% 99.23% 3,618 YES

>= 95%
>= 95%
>= 95% 97.56% 123

>= 95% 73.68% 95

>= 95% 100.00% 1

>= 95% 97.14% 35

>=95% 100.00% 23

>=95% 90.91% 11

>=95% 98.83% 343
>=95% 100.00% 87
>= 95% 100.00% 60
>::: 95% 91.67% 12
>;;; 95%

>= 95%
>;;; 95%

>= 95%
>= 95% - 100.00% I 45 ->=95% 100.00% 6 YES
>= 95%

>=95%
>=95% 99.35% 154
>=95% 98.33% 60
>=95% 100.00% 58
>=95% 77.66% 94

>=95% 100.00% 1
>= 95%

>= 95% 98.35% 121
>= 95% 100.00% 13

>= 95%
>= 95%
>= 95%

>= 95%
>= 95% - 100.00% I 120 ->= 95% 99.06% 2,027 YES
>= 95%
>= 95%
>= 95% 54.55% 11
>= 95% 28.57% 14
>= 95% 100.00% 11
>= 95% 100.00% 84
>= 95% 100.00% 20
>= 95% 100.00% 29

BellSouth Monthly State Summary
North Carolina, March 2002

FOC & Reject Response Completeness· Mechanized

FOC & Reject Response Completeness· Partially Mechanized

0-11 Switch Ports/EDIINC(%)
0-11 Switch PortsITAG/NC(%)
0-11 Local Interoffice TransporVEDI/NC(%)

0-11 Local Interoffice TransporVTAG/NC(%)

0-11 Loop + Port Combinations/EDI/NC(%)
0-11 Loop + Port CombinationsITAG/NC(%)
0-11 Combo Other/EDI/NC(%)
0-11 Combo OtherITAG/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/NC(%)
0-11 ISDN Loop (UDN, UDC)/EDI/NC(%)
0-11 ISDN Loop (UDN, UDC)ITAG/NC(%)
0-11 Line Sharing/EDI/NC(%)
0-11 Line SharingITAG/NC(%)
0-11 2W Analog Loop Design/EDI/NC(%)
0-11 2W Analog Loop DesignITAG/NC(%)
0-11 2W Analog Loop Non-Design/EDIINC(%)
0-11 2WAnalog Loop Non-DesignITAG/NC(%)
0-11 2W Analog Loop w/lNP DesioniEDI/NC(%)
0-11 2WAnalog Loop w/lNP DesionITAG/NC(%)
0-11 2W Analoa LoaD w/lNP Non-Desian/EDI/NC(%)
0-11 2W Analoa Looo w/lNP Non-DesianITAG/NC(%
0-11 2W Analog Looo w/LNP DesianiEDI/NC(%)
0-11 2WAnalog Loop w/LNP DesianITAG/NC(%)
0-11 2W Analog Loop w/LNP Non-Desian/EDI/NC(%)
0-11 2W Analog Loop w/LNP Non-DesignITAGINC(%)
0-11 Other Design/EDI/NC(%)
0-11 Other DesignlTAG/NC(%)
0-11 Other Non-Design/EDI/NC(%)
0-11 Other Non-DesignITAGINC(%)
0-11 iNP Standalone/EDIINC(%)
0-11 INP StandaloneITAGINC(%)
0-11 LNP Standalone/EDIINC(%)
0-11 LNP StandaloneITAG/NC(%)

0-9 Other Desion/NC(%)
0-9 Other Non-Desion/NC(%)
0-9 INP Standalone/NC(%)
0-15 LNP Standalone/NC(%)

0-11 Switch Ports/EDI/NC(%)
0-11 Switch PortsITAG/NC(%)
0-11 Local Interoffice TransoorVEDI/NC(%)
0-11 Local Interoffice TransoorVTAG/NC(%)
0-11 Loop + Port Combinations/EDI/NC %)
0-11 Loop + Port CombinationsITAG/NC(%)
0-11 Combo Other/EDI/NC(%)
0-11 Combo OtherlTAG/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/NC(%)
0-11 ISDN Loop (UDN, UDC)/EDI/NC(%)
0-11 ISDN Loop (UDN, UDC)ITAG/NC(%)
0-11 Line Sharina/EDI/NC(%)
0-11 Line SharinaITAG/NC(%)

8.1.14.1.1
81.14.1.2
8.1.14.2.1
81142.2

81.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
81.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.1411.2
81.14.121
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2

8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8115.51
8.115.5.2

8.1.15.61
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2

8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 100.00% 202
>= 95% 97.26% 73
>= 95% 100.00% 2
>;;; 95% 100.00% 2
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%

>=95%
>=95%
>= 95% 100.00% 95
>= 95% 100.00% 36
>= 95% 100.00% 27
>= 95% 94.44% 54
>= 95% 100.00% 3
>= 95%
>=95% 100.00% 146
>=95% 100.00% 25

>=95%
>=95% 100.00% 18
>=95% 92.25% 271
>=95%
>=95% 99.23% 130
>=95% 99.26% 271
>=95% 100.00% 21
>=95% 94.55% 110
>=95% 87.50% 8
>=95% 100.00% 15
>=95%
>=95% 94.44% 198
>=95%
>=95% 98.99% 199
>=95% 9777% 853
>=95% 87.50% 24
>=95% 97.09% 378

>= 95%
>= 95%
>; 95%
>= 95%
>== 95% - 98.62%

I
145 -=m>;::: 95% 9955% 3,590 YES

>= 95%
>; 95%
>;;; 95% 97.50% 120
>; 95% 97.14% 70
>= 95% 100.00% 1
>= 95% 97.06% 34
>= 95% 95.65% 23
>= 95% 100.00% 10
>= 95% 97.94% 339

BellSouth Monthly State Summary
North Carolina, March 2002

FOC & Reject Response Completeness - Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) • Mechanized

0-11 2WAnalo Loop DesignlEDI/NC(%)
0-11 2WAnalo Loop DesignITAG/NC(%)
0-11 2WAnalo Loop Non-Design/EDIINC(%)
0-11 2WAnalo Loop Non-DesignITAG/NC(%)
0-11 2WAnalog Loop w/lNP DesigniEDI/NC(%)
0-11 2WAnalog Loop w/lNP DesignITAG/NC(%)
0-11 2W Analog Loop w/lNP Non-Design/EDI/NC(%)
0-11 2WAnalog Loop w/lNP Non-DesignITAG/NC(%)
0-11 2W Analog Loop w/LNP Design/EDI/NC(%)
0-11 2WAnalog Loop wllNP DesignITAG/NC(%)
0-11 2W Analoo Looo wllNP Non-DesianiEDI/NC(%)
0-11 2WAnaloa Looo w/LNP Non-DesianITAG/NC(%)
0-11 Other Desian/EDI/NC(%)
0-11 Other DesianITAG/NC(%)
0-11 Other Non-Design/EDI/NC(%)
0-11 Other Non-DesignITAGINC(%)
0-11 INP Standalane/EDI/NC(%)
0-11 INP StandaloneITAG/NC(%)
0-11 LNP Standalone/EDIINC(%)
0-11 LNP Standa oneITAG/NC(%)

0-11 Switch Ports/NC(%)
0-11 Locellnteroffice TransporVNC(%)
0-11 Loop + Port Combinations/NC(%)
0-11 Combo Olher/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)/NC(%)
0-11 ISDN Loop (UDN. UDC)/NC(%)
0-11 Line SharinglNC('Io)
0-11 2W Analog Loop Design/NC(%)
0-11 2W Analog Loop Non-Design/NC(%)
0-11 2W Analog Loop w/lNP Design/NC(%)
0-11 2W Analog Loop w/lNP Non-DesignlNC(%)
0-11 2W Analog Loop wllNP Design/NC(%)
0-11 2W Analog Loop w/LNP Non-DesignlNC(%)
0-11 Other Design/NC(%)
0-11 Other Non-DesignlNC(%)
0-11 INP Standalone/NC(%)
0-11 LNP Standalone/NC(%)

0-11 Switch PortslEDIINC(%)
0-11 Switch PortsITAG/NC(%)
0-11 Locellnteroffice TransporVEDI/NC(%)
0-11 Locellnteroffice TransporVTAG/NC(%)
0-11 Looo + Port CombinationslEDIINC(%)
0-11 Looo + Port CambinalionsITAGINC(%)
0-11 Combo Other/EDIINC(%)
0-11 Combo OtherITAG/NC(%)
0-11 xDSL ADSL. HDSL and UCL)/EDIINC %)
0-11 xDSL (ADSL. HDSL and UCL ITAG/NC(%)
0-11 ISDN Looo UDN, UDC)/EDIINC(%)
0-11 ISDN Looo UDN, UDC)ITAG/NC(%)
0-11 Line Sharin IEDIINC(%)
0-11 Line Sharin ITAG/NC %)
0-11 2W Analoa Looo DesianiEDI/NC(%)

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
81.172.2
81.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
81178.1

8115.8.1
811582
81159.1
8.1.15.9.2
8.1.15.10.1
8.1.15.102
8.1.1511.1
8.1.15.112
8.1.15.121
8.1.15.12.2
8.1.15.13.1
8.1.15.132
8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
81.15152
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.172

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.165
8.1.16.6
81.167
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% 98.85% 87
>= 95% 100.00% 60
>= 95% 100.00% 11
>= 95%
>= 95%
>= 95%
>= 95%
>; 95% - 53.33%

I
45

~>= 95% 66.67% 6 NO
>= 95%
>= 95%
>= 95% 100.00% 153
>= 95% 94.92% 59
>= 95% 100.00% 58
>= 95% 100.00% 73
>= 95% 100.00% 1
>= 95%
>= 95% 75.63% 119
>= 95% 69.23% 13

>= 95%
>;;95%
>;;95%
>=95%
>=95% - 84.17%

I
120

~>= 95% 90.89% 2,008
>= 95%
>= 95%
>= 95% 6
>= 95% 4
>= 95% 11
>= 95% 84
>= 95% 20
>= 95% 29
>= 95% 202
>= 95% 71
>= 95% 2
>= 95% 2
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>: 95% 95
>= 95% 36
>= 95% 27
>:=95% 51
>=95% 3
>=95%
>=95% 146
>= 95% 25

BellSouth Monthly State Summary
North Carolina, March 2002

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

0-11 2WAnalo Loa DesianITAG/NC(%)
0-11 2WAnalo Loa Non-DesianiEDI/NC(%)
0-11 2WAnalo Loa Non-DesianITAG/NC(%)
0-11 2WAnalo Loa wnNP Desian/EDIINC(%)
0-11 2WAnalo Loa wllNP DesianITAG/NC(%)
0-11 2WAnalo Loop wllNP Non-Desian/EDI/NC(%)
0-11 2WAnalo Loa wllNP Non-DesianITAG/NC(%)
0-11 2WAnalo Loa w/LNP Desian/EDl/NC %)
0-11 2WAnalo Loa w/LNP DesianlTAG/NC %)
0-11 2WAnalo Loa w/LNP Non-Desi n/EDIINC(%)
0-11 2WAnalo Loa w/LNP Non-DesianITAG/NC(%)
0-11 Other DesignIEDIINC(%)
0-11 Other DesignITAG/NC(%)
0-11 Other Non-DesignIEDIINC(%)
0-11 Other Non-DesignlTAG/NC(%)
0-11 INP StandaloneIEDIINC(%)
0-11 INP StandaloneITAG/NC(%)
0-11 LNP Standalone/EDI/NC(%)
0-11 LNP StandaloneITAG/NC(%)

0-11 Switch PortsIEDIINC(%)
0-11 Switch PortsITAG/NC(%)
0-11 Local Interoffice TransporVEDI/NC(%)
0-11 Local Interoffice TransoorVTAG/NC(%)
0-11 Looo + Port Combinations/EDI/NC(%)
0-11 Looo + Port CombinationsITAG/NC(%)
0-11 Combo Other/EDI/NC(%)
0-11 Combo OtherlTAG/NC %)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/NC(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/NC(%)
0-11 ISDN Looo (UDN, UDC IEDIINC(%)
0-11 ISDN Loop (UDN, UDC ITAG/NC(%)
0-11 Line SharinaiEDI/NC(%)
0-11 Line Sharinol AG/NC(%)
0-11 2W Analoa Loop Desion/EDI/NC(%)
0-11 2W Analo<J Lao DesionITAG/NC(%)
0-11 2W Analoa Loa Non-DesioniEDI/NC(%)
0-11 2W Analoa Loa Non-DesionITAGINC(%)
0-11 2WAnalo Loa w/lNP Desion/EDIINC(%)
0-11 2WAnalo Loop w/lNP DesianITAG/NC(%)
0-11 2WAnalo Loop wllNP Non-DesioniEDIINC(%)
0-11 2WAnalo Looo wllNP Non-DesionITAG/NC(%
0-11 2WAnalo Looo w/LNP DesioniEDIINC(%)
0-11 2WAnalo Looo w/LNP DeslonITAG/NC(%)
0-11 2WAnalo Loop w/LNP Non-DesioniEDIINC(%)
0-11 2WAnalo Looo w/LNP Non-DesianITAG/NC(%)
0-11 Other DesI n/EDIINC(%)
0-11 Other Desi nITAG/NC(%)
0-11 Other Non-Desion/EDIINC(%)
0-11 Other Non-DesianITAG/NC(%)
0-11 INP Standalone/EDIINC(%)
0-11 INP StandaloneITAGINC(%)
0-11 LNP Standalone/EDI/NC(%)
0-11 LNP StandaloneITAG/NC(%)

81.17.8.2
81.17.9.1
81.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.1712.1
8.1.17.12.2
81.17.13.1
8.1.17.13.2
81.17.14.1
8117.14.2
8.1.17.15.1
81.17.15.2
8.1.17.16.1
8.1.17.16.2
81.17.17.1
81.17.17.2

81.181.1
81.18.1.2
81.18.2.1
81.18.2.2
81.18.3.1
8118.32
8.1.18.4.1
8.1.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.6.2
81.18.7.1
8.1.18.7.2
81188.1
81.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.118.10.2
8.1.18.11.1
8.1.18.11.2
8.118.12.1
8.1.18.122
81.18.13.1
8.1.18.13.2
81.18.14.1
81.18.14.2
8118.15.1
8.1.18.152
8.1.18.16.1
81.18.16.2
81.18.17.1
8.1.18.17.2
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8enchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>= 95% 83.33% 18
>=95% 92.40% 250
>=95%
>= 95% 99.22% 129
>= 95% 93.68% 269
>=95% 95.24% 21
>=95% 92.31% 104
>= 95% 85.71% 7
>=95% 100.00% 15
>=95%
>:95% 88.24% 187
>= 95%
>=95% 90.36% 197
>=95% 94.84% 834
>= 95% 85.71% 21
>=95% 92.84% 367

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized

BellSouth Monthly State Summary
North Carolina, March 2002

0-11 Switch PortsINC %)
0-11 Local Interoffice TransportlNC(%)
0-11 Loop + Port CombinationsINC(%)
0-11 Combo OtherINC(%)
0-11 xDSL (ADSL, HDSL and UCl)INC(%)
0-11 ISDN Loop (UDN, UDC)INC(%)
0-11 Line ShannglNC(%)
0-11 2W Analog Loa DesignlNC(%)
0-11 2W Analog Loa Non-DesignlNC(%)
0-11 2W Analog Loa wnNP Design/NC(%)
0-11 2WAnalog Loa wnNP Non-DesignlNC(%)
0-11 2WAnalo Loa w/LNP DesiortlNC(%
0-11 2WAnalo Loa w/LNP Non-DesioniNC %)
0-11 OtherDesi n/NC(%)
0-11 Other Non-DesioniNC %
0-11 INP Standalone/NC(%
0-11 LNP StandalonelNC(%)

8119.1
8.119.2
8.119.3
8.1.19.4
8.1.19.5
81.196
8.1.19.7
8.1.19.8
8.1.19.9
8.119.10
8.11911
8.1.19.12
8.1.19.13
8.1.19.14
8.119.15
811916
8.1.19.17

IUnbundled Network Elements· Provisioning I
Order Completion Interval

8.2.1.1.1.1
8.2.1.1.1.2
8.2.112.1
8.21.1.2.2
8.2.1.2.1.1
8.2.1.2.12
8.2.1.2.2.1
8.2.1.2.22
8.2.1.3.1.1
8.2.1.3.1.2
8.2.131.3
821.3.1.4
8.2.1.3.2.1
8.2.1.3.2.2
8.2.132.3
8.213.2.4
8.2.1.4.1.1
8.2.1.41.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
82.16.3.2
8.2.1.6.4.1
8.2.1.6.4.2
8.2.165.1
8.2.16.5.2
8.2.1.7.3.1
82.1.73.2
8.217.4.1
8.2.17.4.2
821.7.5.1
8.2.17.5.2
8.2.1.8.11

P-4 Switch Ports/<10 circuitsIDisoatchlNC days)
P-4 Switch Ports/<10 circuitsINon-DisoatchlNC(davs)
P-4 Switch Ports/>=10 circuits/Disoatch/NC days
P-4 Switch Ports/>-10 circuits/Non-DispatchlNC(days)
P-4 Local Interoffice Transport!<10 circuitslDispatchlNC(days)
P-4 Local Interoffice Transport!<10 circuits/Non-DispatchlNC(days)
P-4 Local Interoffice Transport!>=10 circuits/DispatchlNC(days)
P-4 Local Interoffice Transport!>=10 circuitsINon-DispatchlNC(days)
P-4 Loa + Port Combinations/<10 circuitsIDispatchlNC(days)
P-4 Loo + Port Combinations/<10 circuitsINon-DisoatchlNC(days)
P-4 Lao + Port Combinations/<10 circuitslSwitch 8ased OrderslNC(days)
P-4 Lao + Port Combinations/<10 circuitsIDisoatch IniNC days)
P-4 Loo + Port Combinations/>=10 circuitsIDisoatchiNC days)
P-4 Loa + Port Combinations/>=1 0 circuitsINon-DisoatchlNC days
P-4 Loa + Port Combinations/>=10 circuitslSwitch 8ased OrdersINC days
P-4 Loo + Port Combinations/>=10 circuits/Dis atch In/NC(davs)
P-4 Combo Other/<10 circuits/Dis atchlNC(davs
P-4 Combo Other/<10 circuitsIDis atch InlNC(da s
P-4 Combo Other/>=10 circuitsIDisoatchiNC da s
P-4 Combo Other/>-10 circuitsIDis atch InlNC(davs
P-4 UNE ISDN/<6 circuitsIDisoatchlNC days
P-4 UNE ISDN/<6 circuits/Non-DisoatchlNC days)
P-4 UNE ISDNI6-13 circuitsIDisoatchlNC days
P-4 UNE ISDNI6-13 circuitslNon-DisoatchlNC days)
P-4 UNE ISDN/>=14 circuitsIDisoatchlNC(davs
P-4 UNE ISDN/>=14 circuitsINon-DisoatchINC days
P-4 Line Shann <6 circuitsIDisoatchiNC days
P-4 Line Shann <6 circuitsINon-DisoatchlNC days)
P-4 Line Shann 16-13 circuitsIDisoatchiNC days)
P-4 Line Shann 16-13 circuitsINon-DispatchlNC days
P-4 Line Shann >=14 circuitsIDisoatchlNC days
P-4 Line Shann >=14 circuitsINon-DispatchlNC days)
P-4 2W Analog Loop Designl<10 circuitslOispatchiNC days

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DSlIDS3
DS1/DS3
DS11OS3
DS1/DS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Disp
R&8&D- Disp
R&8&D-Disp

ISDN -8RI
ISDN-8RI
ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp

3.82 20,996 4.624
087 253,846 1860
11.29 86 18.982
1.78 15 0.586

14.91 782 11.00 1 12.017 12.02514 03255 YES

12.50 2 2.121

3.95 21,730 278 154 5.440 0.43989 2.6507 YES
088 255,286 0.60 3,234 1914 003387 8.2159 YES
0.33 135,067 0.33 2,098 0.000 oo0סס0 YES
1.49 120,219 1.09 1,136 2.661 0.07931 5.0421 YES

13.99 105 2.00 1 22.866 22.97483 0.5220 YES
3.21 104 5.386
0.33 24 0.000
4.08 80 5.878
5.02 23,098 12.07 14 11.079 2.96178 -2.3821 NO
5.02 23,098 11.079

44.80 126 94.176
44.80 126 94.176
14.50 121 10.40 129 9937 1.25784 3.2609 YES
2.02 82 7.148

1.00 1 0.000

4.06 2,215 4.75 4 4.280 2.14180 -0.3210 YES
3.56 1,391 347 17 1.074 0.26213 0.3503 YES
5.67 9 3.082

5.00 1 0.000

3.95 21,730 4.66 123 5.440 0.49186 -1.4458 YES
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BellSouth Monthly State Summary
North Carolina, March 2002 8enchmark/

Analog
BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

8218.12
82.18.21
82.1.8.22
82.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.2.19.2.4
82.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.22
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
82.1.11.2.4
82.112.11
8.2.1.12.1.2
8.2.1.12.2.1
8.2.1.12.22
8.2.113.1.1
8.2.113.1.4
8.2.1.13.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.141.2
8.2.1.14.2.1
8.2.1.142.2
8.2.1.15.1.1
82.1.15.1.2
82.1.15.2.1
8.2.1.15.2.2
8.2.1.16.1.1
8.2.116.12
8.2.116.21
8.2.1.16.22
8.2.1.17.1.1
8.2.1.17.1.2
82.1.17.2.1
82.1.17.2.2
82118.1.1
82118.1.2
8.2.1.18.2.1
8.2118.2.2
82.1.19.1.1
82.119.12
82.1.192.1
8.2.1.1922

8.2.21
8.2.2.2

8.2.3.1.1.1
8.2.3.1.1.2
82.31.1.3

0710212002
NC030206

P-4 2W Analog Loop Desianl<10 circuits/Non-Dispatch/NC(days)
P-4 2WAnalog Loop Desianl>=10 circuitsJDisoatchlNC(days)
P-4 2WAnalog Looo Desianl>=10 circuits/Non-Dis atchlNC(days)
P-4 2WAnalog Loa Non-Desi nI<10 circuits/Dis atchlNC(days)
P-4 2WAnaloa Loa Non-Desi nI<10 circuitsJDis atch IniNC days)
P-4 2W Analo Loo Non-Desi n/>=10 circuits/Dis atchlNC days
P-4 2W Anal Loa Non-Desi nI>=10 circuitsIDis atch InlNC(davs)
P-4 2W Anal Loa wnNP Desi nI<10 circuitsIDisoatchlNC(davs
P-4 2W Analo Loa w/INP Desi n/<10 circuits/Non-DisoatchINC days
P-4 2W Analo Loa wnNP Desl nI>=10 circuitsJDispatchlNC days)
P-4 2W Analo Loa wnNP Desi nI>=10 circuitsINon-Dis atchlNC(da s
P-4 2W Analo Loa wnNP Non-Desi nI<10 circuitsJDis atchlNC(days
P-4 2W Analo Loo wnNP Non-Desi nI<10 circuitsJDis atch InlNC(da s
P-4 2WAnalo Loa wnNP Non-Desi nI>=10 circuits/Dis atchlNC da s
P-4 2W Analo Loa wnNP Non-Desi nI>=10 circuits/Dis atch InlNC days
P-4 2W Analo Loa w/LNP Desl nI<10 circuits/DispatchlNC(days)
P-4 2W Analo Loa wlLNP Desi nI<10 circuitsINon-DispatchlNC days)
P-4 2WAnalo Loa w/LNP Desi nI>=10 circuitsJDispatchlNC days
P-4 2WAnai Loo wlLNP Desi nI>=10 circuitsINon-DispatchlNC(da s)
P-4 2W Anal Loa wlLNP Non-Desi nI<10 circuitsJDis atch/NC days
P-4 2W Anal Loo wlLNP Non-Desi nI<10 circuits/Dis atch InlNC(da s
P-4 2W Analo Loo wlLNP Non-Desi nI>=10 circuits/DispatchlNC(da s)
P-4 2W Analo Loo wlLNP Non-Desi nI>=10 circuits/Dispatch InlNC days)
P-4 Other Desi nI<10 circuitsJDispatchlNC days)
P-4 Other Desi nI<10 circuitsINon-DispatchlNC days
P-4 Other Desi nI>=10 circuitsJDispatchlNC days)
P-4 Other Desi nI>=10 circuitsINon-DispatchlNC(davs
P-4 Other Non-Desianl<10 circuitsIDispatchlNC days)
P-4 Other Non-Design/<10 circuits/Non-DispatchINC days
P-4 Other Non-Designl>=10 circuitsJDispatchlNC(davs)
P-4 Other Non-Desi nI>=10 circuitsINon-DispatchlNC(davs)
P-4 INP (Standalone /<10 circuitS/DispatchlNC(days)
P-4 INP (Standalone /<10 circuitS/Non-DispatchlNC(days)
P-4 INP (Standalone />=10 circuitsJDispatchINC(days)
P-4 INP (Standalone />=10 circuitsINon-DispatchINC(days
P-4 LNP Standalone)/<10 circuits/DispatchlNC days)
P-4 LNP Standalone /<10 circuits/Non-DispatchlNC(davs)
P-4 LNP Standalone />=10 circuitsJDispatchlNC days
P-4 LNP Standalone)/>=10 circuitsINon-DispatchlNC days)
P-4 Digital Loa < DS1/<10 circuitsJDispatchlNC(davs)
P-4 Digital Loa < DS1/<10 circuits/Non-DispatchlNC(davs
P-4 Digital Loa < OS1/>=10 circuits/DispatchlNC(davs)
P-4 Digital Loa < DS1/>=10 circuits/Non-DispatchlNC days
P-4 Digital Loa >= DS1/<10 circuits/DispatchlNC(davs
P-4 Digital Loo >= DS1/<10 circuits/Non-DispatchlNC days)
P-4 Digital Loa >= DS1/>-10 circuitsJDispatchlNC da s
P-4 igital Loop >= DS1/> 10 circuits/Non-DispatchlNC(days)

Order CompleUon Interval within X days
P-4
P

Held Orders
P-1 (Switch Ports/<10 circuits/FacilitvlNC(days)
P-1 ISwitch Ports/<10 circultsJEaulpmenUNC(days)
P-1 ISwitch Ports/<10 circuits/OtherINC(days)

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 -Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digitai Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

14 days
7 days

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

3.95 21,730 5.440
13.99 105 7.00 1 22.566 22.97483 0.3044 YES
1399 105 22.566
3.82 20,996 4.00 2 4.624 3.27004 -0.0535 YES
1.48 119,202 2.584

11.29 86 18.982
2.00 13 0.000
3.95 21,730 7.00 1 5.440 5.43977 -0.5612 YES
3.95 21,730 5440
13.99 105 22.566
13.99 105 22.566
382 20,996 4.624
1.48 119,202 2.584
11.29 86 18.982
2.00 13 0.000
3.95 21,730 5.63 112 5.440 0.51532 -3.2728 NO
3.95 21,730 5.440
13.99 105 700 1 22.566 22.97483 0.3044 YES
13.99 105 22.566
3.82 20,996 4.624
1.48 119,202 2.584
11.29 86 18.982
2.00 13 0.000

21.99 1,368 36.012
17.01 465 12534

198.81 21 151.082
10.40 5 5.128
3.95 21,730 5.70 10 5.440 172056 -1.0186 YES
0.88 255,286 1.914
13.99 105 22.566
3.21 104 5.386
3.82 20,996 4.624
0.87 253,846 1.860
11.29 86 18.982
1.78 15 0.586
3.82 20,996 0.33 1 4.624 4.62443 0.7550 YES
0.87 253,846 0.49 266 1.860 0.11412 3.3259 YES
11.29 86 18.982
1.78 15 033 2 0.586 0.44146 3.2720 YES
5.51 2,548 8.72 182 9.798 0.75177 -4.2716 NO
6.28 1,947 7.921
4.14 7 0.378
10.40 5 5.128
39.96 138 6.09 81 84.303 11.80007 2.8700 YES
2.19 536 5.600

207.53 19 155.294
8.80 11 13.423

_4.72157 _YEsl

I ~~ I ~ I I I :30~~ I I I I
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.2.3.1.2.1
B.2.3.1.2.2
B.2.31.2.3
B.2.3.2.1.1
B.2.3.2.1.2
B.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
B.2.3.2.2.3
B.2.3.3.1.1
B.2.3.3.1.2
B.2.3.3.1.3
B.2.3.3.2.1
B.233.2.2
B.233.23
B.2.3.4.1.1
B2.34.1.2
B.2.3.4.1.3
B.2.34.2.1
B.2.34.2.2
B.2.34.2.3
B.2.3.51.1
B.2.35.12
B.2351.3
B.235.2.1
B.235.2.2
B.23.5.2.3
B.2.3.6.1.1
B.2.3.6.1.2
B.2.3.6.1.3
B.2.3.6.2.1
B.2.3.6.2.2
B.2.3.6.23
B.2.3711
B.2.3.7.1.2
B.2.3.7.1.3
B.2.3.721
B.2.372.2
B.2.3.7.2.3
B.2.3.8.1.1
B.2.3.8.1.2
B.2.3.8.1.3
B.2.38.2.1
B.2.3.8.2.2
8.2.3.8.2.3
B.2.3.9.1.1
B.2.391.2
B.2.391.3
B.2.39.2.1
B.239.2.2
B.2.39.23
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1

07/0212002
NC030206

P-1 Switch Portsl>=10 circuits/FacilityINC(days)
P-1 Switch Portsl>=10 circuitsJEquipmentlNC(days)
P-1 Switch Portsl>=10 circuits/OtherINC(days)
P-1 Local Interoffice Transport/<10 circuitsIFacilltylNC(days)
P-1 Local Interoffice Transport/<10 circuitsJEqulpmentINC(days)
P-1 Local Interoffice Transport/<10 circuitsiOther/NC(days)
P-1 Local Interoffice Transport/>=10 circuitsIFacilityINC(days)
P-1 Local Interoffice Transport/>=10 circuitsJEquipmentINC(days)
P-1 Local Interoffice Transport/>=10 circuitsJOther/NC(days)
P-1 Loop + Port Combinationsl<10 circuitsIFacilityINC(days)
P-1 Loop + Port Combinationsl<10 circuitslEquipmentINC(days)
P-1 Loop + Port Combinationsl<10 circultsiOtherlNC(days)
P-1 Loop + Port Combinationsl>=10 circuitsiFacilityINC(davs)
P-1 Loop + Port Combinationsl>=10 circuitsJEquipmentINC(davs)
P-1 Loop + Port Combinationsl>=10 circuitsiOtherINC(days)
P-1 Combo Other/<10 circuitsIFacilitvlNC days
P-1 Combo Other/<10 circuitsJEaulomentlNC days
P-1 Combo Other/<10 circuitsiOtherlNC days
P-1 Combo Other/>=10 circultsIFacilitvlNC days
P-1 Combo Other/>=10 circuitsiEauiomentlNC days
P-1 Combo Other/>=10 circuits/Other/NC days
P-1 xDSL ADSL, HDSL and UCL)/<10 circuitsIFacilitylNC days
P-1 xDSL ADSL, HDSL and UCL /<10 circuitsJEquipmentINC(davs)
P-1 xDSL ADSL, HDSL and UCL /<10 circuitsiOtherINC(davs)
P-1 xDSL ADSL, HDSL and UCL)/>=10 circuits/FacilityINC(davs
P-1 xDSL ADSL, HDSL and UCL />=10 circuits/EquipmentINC(davs)
P-1 xDSL ADSL, HDSL and UCL />=10 circuitsiOther/NC days)
P-1 UNE ISDN/<10 circuits/FacilitvlNC days
P-1 UNE ISDN/<10 circuits/EauiomentINC days
P-1 UNE ISDN/<10 circuits/Other/NC(davs)
P-1 UNE ISDN/>=10 circultsiFacilitvINC(davs)
P-1 UNE ISDN/>=10 circuitslEouiomentlNC(davs)
P-1 UNE ISDN/>=10 circuitsiOther/NC days
P-1 Line Sharin /<10 circuitsIFacilitvlNC da s
P-1 Line Sharin <10 circuitsJEauiomentlNC days
P-1 Line Sharin <10 circuitsiOtherlNC days
P-1 LineSharin =10 circuitsiFacilitvlNC da s
P-1 Line Sharin =10 circuitsJEauiomentlNC(days
P-1 Line Sharin =10 circuitsiOtherINC(davs)
P-1 2WAnaloa LoaD Deslan/<10 circuitsiFacilitv/NC(days
P-1 2W Analog Loop Deslgn/<10 circuitsiEauipmentINC(davs
P-1 2W Analog Loop Design/<10 circuitsiOther/NC(days)
P-1 2W Analog Loop Design/>=10 circuitsIFacilltyINC(days)
P-1 2W Analog Loop Design/>=10 circuitsJEquipmentINC(days)
P-1 2W Analog Loop Design/>=10 circuitsJOtherINC(days)
P-1 2W Analog Loop Non-Deslgn/<10 circuitsIFacilityINC(days)
P-1 2W Analog Loop Non-Design/<10 circuitsJEquipmentINC(days)
P-1 2W Analog Loop Non-Design/<10 circuitslOtherINC(days)
P-1 2W Analog Loop Non-DesignJ>=1 0 circuitsIFacilily/NC(days)
P-1 2W Analog Loop Non-Design/>=10 circuitslEqulpmentINC(days)
P-1 2W Analog Loop Non-Design/>=1 0 circuits/Other/NC(days)
P-1 2WAnalog Loop wllNP Design/<10 circuitsIFacilityINC(days)
P-1 2W Analog Loop wllNP Design/<10 circuitsJEquipmentlNC(days)
P-1 2W Analog Loop wllNP Design/<10 circuitsiOtherINC(days)
P-1 2W Analog Loop wllNP Desian/>=10 circuits/FacilityINC(davs

R&B (POTS)
R&B (POTS)
R&B (POTS)

DSlI DS3 - interoffice
OS 11 DS3 -Interoffice
DSlI DS3 -Interoffice
DSlI DS3 -Interoffice
DSlI DS3 -Interoffice
DSlI DS3 -Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D - Disp
R&B&D - Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B- Disp
R&B- Disp
R&B- Disp
R&B- Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B· Disp
R&B- Disp
R&B- Disp

000 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
12.00 2 0.00 0 7.071 YES
0.00 0 0.00 0 YES

33.75 4 0.00 0 33.945 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.00 2 0.00 0 7.071 YES
0.00 0 0.00 0 YES
33.75 4 0.00 0 33.945 YES
0.00 0
0.00 0
0.00 0

27.86 7 0.00 0 6.388 YES
000 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0
0.00 0
0.00 0
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

27.86 7 000 0 6.388 YES
0.00 0 000 0 YES
0.00 0 000 0 YES
0.00 0
0.00 0
000 0
12.00 2 0.00 0 7.071 YES
0.00 0 0.00 0 YES

33.75 4 0.00 0 33.945 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.00 2 0.00 0 7.071 YES
0.00 0 0.00 0 YES

33.75 4 0.00 0 33.945 YES
0.00 0
0.00 0
0.00 0
12.00 2 0.00 0 7.071 YES
000 0 0.00 0 YES

33.75 4 0.00 0 33945 YES
0.00 0
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Siandard

Devlallon

Siandard

Error ZScore Equity

82.3.10.2.2
82.3.10.2.3
82.3.11.1.1
82.3.11.1.2
8.2.3.11.1.3
82.3.11.2.1
82.3.11.2.2
82.3.11.2.3
82.3.12.11
82.3.12.12
82.3.12.13
82.3.12.21
82312.22
823.1223
82.313.11
82.3.13.1.2
8.2.3.13.1.3
8.2313.2.1
8.2.3.13.2.2
8.2.3.13.2.3
82.3.14.1.1
8.23.14.1.2
82.314.1.3
82.3.14.2.1
8.2.314.2.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.3.15.12
8.2.3.15.13
8.2.3.15.21
8.2.3.15.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
8.2.3162.2
8.2.3.162.3
8.2.3.1711
8.2.3.17.12
8.2.3.17.13
8.2.3.17.21
82317.2.2
82.317.2.3
8.2.3.18.1.1
8.2.3.181.2
8.2.3.181.3
8.2318.21
8.2318.22
8.2318.23
823.19.11
82.3.19.12
8.2.3.19.13
8.2.3.19.2.1
8.23.19.2.2

07/0212002
NC030206

P-1 2W Analog Loop w/INP Oesign/>;10 circuilslEquipmenVNC days
P-1 2W Analog Loop wnNP Oesign/>-1O circuilsJOtherINC(days)
P-1 2W Analog Loop wnNP Non-Oesign/<10 circuilslFacililylNC(days)
P-1 2W Analog Loop wnNP Non-Design/<10 circuilsJEquipmenVNC(days)
P-1 2W Analog Loo wnNP Non-Design/<10 circuits/OtherINC(days)
P-1 2W Analog Loo wnNP Non-Oesign/>-10 circuits/Facility/NC(days)
P-1 2W Analog Loo wnNP Non-Oesign/>-10 circuitslEquipmenVNC(days)
P-1 2W Analog Loo wnNP Non-Oesign/>;10 circuitsiOtherINC(days)
P-1 2W Analog Loo w/LNP Design/<10 circuilsJFacilily/NC(days)
P-1 2W Analog Loo wlLNP Design/<10 circuitslEquipmenVNC(days)
P-1 2W Analog Loop wlLNP Oesign/<10 circuitsJOtherINC(days)
P-1 2W Analog Loop w/LNP Oesign/>;10 circuilsIFacilily/NC(days)
P-1 2WAnalog Loop wlLNP Design/>;10 circuilslEquipmenVNC(days)
P-1 2WAnalog Loop wlLNP Design/>;10 circuilsJOtherINC(days)
P-1 2W Analog Loop wlLNP Non-Design/<10 circuitsIFacilily/NC(days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuitsIEquipmenVNC(days)
P-1 2WAnalog Loop w/LNP Non-Design/<10 circuilsJOtherINC(days)
P-1 2WAnalog Loop w/LNP Non-Design/>-10 circuilsIFacililyINC(days)
P-1 2WAnalog Loop wlLNP Non-Design/>-10 circuilslEquipmenVNC(days)
P-1 2WAnalog Loop w/LNP Non-OesignJ>-10 circuilsJOther/NC(days)
P-1 Other Design/<10 circuitsIFacililylNC(davs
P-1 Other Design/<1 0 circuilslEouiomenVNC(davs
P-1 Other Design/<10 circuilsJOtherlNC days
P-1 Other Design/>;10 circuilsIFacilitvlNC days
P-1 Other Design/>;10 circuilsJEauiomenVNC(davs)
P-1 Other Design/>;1 0 circuilsJOther/NC days)
P-1 Other Non-Oesign/<10 circuilsIFacilily/NC days)
P-1 Other Non-Design/<10 circuilslEquipmenVNC(days)
P-1 Other Non-Design/<10 circuils/OtherINC(days
P·1 Other Non-Design/>;10 circuitsJFacililyINC(days)
P-1 Other Non-Design/>;10 circuitsIEquipmenVNC(days)
P-1 Other Non-Design/>;10 circuitslOther/NC(days)
P-1 INP (Standalonej/<10 circuitslFacilitylNC(daysj
P-1 INP Standalone)/<10 circuilslEquipmenVNC(days)
P-1 INP Standalone)/<10 circuitsiOtherINC(days)
P-1 INP Slandalone)/>;10 circuilsIFacililyINC(days)
P-1 INP Standalone)/>;10 circuilsJEquipmenVNC(days)
P-1 INP Standalone)/>;10 circuilsJOther/NC(days)
P-1 LNP Siandalone /<10 circuilsIFacililylNC da s
P-1 LNP (Slandalone)/<10 circuilsJEquipmenVNC days
P-1 LNP Standalone)/<10 circuilsJOther/NC days
P-1 LNP Slandalone)/>;10 circuits/FacililylNC da s
P-1 LNP Slandalone)/>;10 circuitsJEquipmenVNC days
P-1 LNP Standalone)/>;10 circuitsiOther/NC days)
P-1 Di ital Loop < DS1/<10 circuitsIFacililylNC days)
P-1 Di ital Loop < DS1/<10 circuitsJEquipmenVNC(days)
P-1 Di ital Loop < OS1/<10 circuitsiOtherlNC(days)
P-1 Di ital Loop < DS1/>-10 circuilsIFacililylNC da s)
P-1 Digital Loo < DS1/> 10 circuilsJEquipmenVNC days
P-1 Digital Loo < DS1/> 10 circuilsJOtherlNC days
P-1 Digital Loo >; DSlI<10 circuitsIFacilily/NC da s
P-1 Digital Loo >; DSlI<10 circuitsJEquipmenVNC days)
P-1 Digital Loo >; DSlI<10 circuitsJOtherlNC days
P-1 Digital Loo >; DSlI>;10 circuitsJFacilily/NC da s)
P-1 Digital Loo >; DSlI>;10 circuils/EQuipmenVNC(days)

R&B - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel SB Or
R&8 (POTS) exel SB Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&B - Disp
R&B - Disp
R&8 - Disp
R&8 - Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
Design
Design
R&8
R&8
R&8
R&8
R&8
R&8

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digitai Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >; OS1
Digital Loop >; OS1
Digilal Loop >; OS1
Digital Loop >; OS1
Digital Loop >; OS1

0.00 0
000 0
12.00 2 7.071
0.00 0
33.75 4 33.945
0.00 0
0.00 0
0.00 0
12.00 2 0.00 0 7.071 YES
000 0 0.00 0 YES

33.75 4 000 0 33.945 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.00 2 7071
0.00 0

33.75 4 33.945
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
12.00 2 0.00 0 7071 YES
0.00 0 0.00 0 YES
33.75 4 000 0 33.945 YES
0.00 0
0.00 0
0.00 0
1200 2 7.071
0.00 0

33.75 4 33.945
0.00 0
0.00 0
0.00 0
12.00 2 0.00 0 7.071 YES
0.00 0 0.00 0 YES
33.75 4 0.00 0 33.945 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES

27.86 7 0.00 0 6.388 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
000 0 0.00 a YES
000 0 0.00 0 YES
000 0 0.00 0 YES
000 0
000 0
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% Jeopardies - Non-Mechanized

8enchmarkl BST 8ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Digital Loop >= DS1 I 0.00 I 0 I I I I I I I

R&8(POTS) 0.47% 291,924
DS1/ DS3 - Interoffice 49.87% 758

R&8 0.48% 294,354 0.22% 4,031 0.00109 23152 YES
R&8&D-Disp 6.13% 25,611 100.00% 1 0.23989 -3.9131 NO
ADSL to Retail 13.86% 4,840

ISDN -8RI 7.41% 243 38.84% 44 0.04291 -72782 NO
ADSL to Retail 13.86% 4,840

R&8 - Disp 0.48% 294,354 14.84% 182 0.00510 -28.1374 NO
R&8 (POTS) exel S8 Or 0.87% 157,347 0.00% 6 0.03789 0.2293 YES

R&8 - Disp 0.48% 294,354
R&8 (POTS) exel S8 Or 0.87% 157,347

R&8- Disp 0.48% 294,354 228 0.00456 NO
R&8 (POTS) exel S8 Or 0.87% 157,347

Design 10.68% 1,592
R&8 0.48% 294,354

R&8(POTS) 0.47% 291,924
R&8(POTS) 0.47% 291,924 0.00% 145 YES

Digital Loop < DS1 13.14% 5,702 38.84% 44 NO
Digital Loop >= DS1 3.93% 662 68.66% 67 NO

Diagnostic
Diagnostic 0.00% 1
Diagnostic 0.70% 143
Diagnostic 52.63% 19
Diagnostic 1.94% 103
Diagnostic 20.20% 99
Diagnostic 0.00% 28
Diagnostic 2.27% 44
Diagnostic
Diagnostic 0.00% 5
Diagnostic
Diagnostic 2.33% 43
Diagnostic
Diagnostic
Diagnostic 0.00% 15
Diagnostic
Diagnostic 0.00% 150
Diagnostic 11.11% 198
Diagnostic 28.17% 71

>= 48 hrs
>= 48 hrs
>= 48 hrs 114.82 7
>= 48 hrs 339.10 1
>= 48 hrs
>= 48 hrs 347.84 17
>= 48 hrs
>= 48 hrs 198.13 27
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs 183.81 I 15 YES

LOaD + PortCombinationsINC(hoursl
Local Interoffice TransDortlNC(hoursl

UNE ISDNINC(hours

2W Analoa LOaD w/lNP Des[anINClhours

Switch PortsINC(hours

2W Analoa LOaD wnNP Non-DeslanlNClhours

Line Sharinci!NC(hours

2W Analoa LOaD Non-DesionINC(hours)

Combo OtherlNC(hours)

2W Analoa LOaD w/LNP Desian/NClhours

2W Analoa LOaD DesianlNC(hours

xDSL (ADSL, HDSL and UCLl/NC(hours)

BellSouth Monthly State Summary
North Carolina, March 2002

P-2

P-2

P-2
P-2

P-2

P-2

P-2
P-2

Averalle Jeopardy Notice Interval- Mechanized

P-2

P-2

P-2

P-2

P-2 Switch PortsINC %
P-2 Local Interoffice TransDortlNC(%
P-2 LOaD + Port Combinations/NC(%)
P-2 Combo Other/NC %)
P-2 xDSL ADSL, HDSL and UCL)INC %)
P-2 UNE ISDNINC %
P-2 Line SharinaiNC %)
P-2 2WAnai Loa DesianlNC(%)
P-2 2WAnalo Loa Non-DesianINC(%)
P-2 2WAnai Loa wnNP DesianINC %
P-2 2WAnalo Loop wnNP Non-DesionINC %
P-2 2WAnalo LOaD wlLNP DesionlNC(%
P-2 2WAnai LoaD w/LNP Non-DesionINC(%
P-2 Other Desi nlNC %)
P-2 Other Non-DesionlNC %
P-2 INP Standalone INC%)
P-2 LNP (Standalone INC(%)
P-2 Diaital LOaD < DS1/NC(%)
P-2 Digital Loap > DS1/NC(%)

P-2 Switch PortsJNC %)
P-2 Local Interoffice TransoortlNC(%
P-2 Looo + Port CombinationsINC(%)
P-2 Combo Other/NC %)
P-2 xDSL (ADSL, HDSL and UCL INC %
P-2 UNE ISDN/NC %
P-2 Line SharinolNC(%
P-2 2WAnalo Loa Desion/NC %
P-2 2WAnalo Loa Non-DesionINC %
P-2 2WAnalo Loa w/lNP DesionINC %
P-2 2WAnalo Loa wnNP Non-DesionINC %)
P-2 2WAnalo Loa wlLNP DesioniNC %
P-2 2WAnalo Loa w/LNP Non-DesionINC %
P-2 Other DesianINC(%)
P-2 Other Non-DesianINC %)
P-2 INPfStandalonel/NC/%)
P-2 LNPfStandalonel/NC(%)
P-2 DTciltal LOOD < DS1/NC(%)
P-2 Digital Loap >- DS1/NC(%)

(P-1 !Digital Loop >= DS1/>=10 circuitsJOtherlNC(days) I
% Jeopardies - Mechanized

8.28.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.28.10
8.28.11
8.28.12

82.6.1
8.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
8.2.6.6
8.2.6.7
8.26.8
8.2.6.9
8.2.6.10
8.2.6.11
8.26.12
8.26.13
8.26.14
8.2.6.15
8.2.6.16
8.2.6.17
8.26.18
8.2.6.19

82.3.19.2.3

8.2.5.1
8.2.5.2
8.25.3
8.25.4
8255
8256
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
82.5.12
8.2.5.13
8.2.5.14
8.2.5.15
8.2.5.16
8.2.5.17
82.5.18
82.519

0710212002
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.:~I ~ ":~:I
178.97 1
308.61 11
165.00 2
332.95 17

131.97

--
--

179.27

8.2.8.13
8.2.8.14
8.2.8.15
82816
8.28.17
8.2.8.18
8.2.8.19

8.2.9.1
829.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2913
82914
8.2.9.15
8.2.916
8.2.9.17
8.2.9.18
8.2.9.19

BellSouth Monthly State Summary
North Carolina, March 2002

P-2 2W Analog Loop w/LNP Non-Design/NC(hours)
P-2 Other Design/NC(hours)
P-2 Other Non-Design/NC(hours)
P-2 INP (Standalone)/NC(hours
P-2 LNP (Standalone)INC hours)
P-2 Digital Loop < DSlINC hours)
P-2 Digital Loop >- DS1/NC(hours)

Average Jeopardy Notice Interval- Non-Mechanized
P-2 Switch Ports/NC(hours)
P-2 Local Interoffice TransportlNC(hours)
P-2 Loop + Port Combinations/NC(hours)
P-2 Combo Other/NC(hours)
P-2 xDSL (ADSL, HDSL and UCL)/NC(hours)
P-2 UNE iSDN/NC(hours)
P-2 Line Sharing/NC(hours
P-2 2W Anaiog Loo Design/NC(hours)
P-2 2W Anaiog Loo Non-Design/NC(hours)
P-2 2W Analog Loo w/INP Design/NC(hours
P-2 2W Analog Loo w/INP Non-Design/NC(hours)
P-2 2W Analog Loo w/LNP DesignINC(hours)
P-2 2W Analog Loo w/LNP Non-Design/NC(hours)
P-2 Other Design/NC(hours)
P-2 Other Non-DesignlNC(hours)
P-2 INP (Standalone)INC(hours)
P-2 LNP (Standalone)/NC(hours)
P-2 Digital Loop < DS1/NC(hours)
P-2 Digital Loop >= DS1/NC(hours)

Benchmark/
Analog

=~~

>=48hffi

=~~

=~~

=~~

=~~

=~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC

Measure

315.27
19266

CLEC

Volume

19
20

Standard
Deviation

Standard
Error ZScore Equity

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
82.1019

% Jeopardy Notice >= 48 hours - Mechanized
P-2 Switch Ports/NC(%)
P-2 Local Interoffice TransporVNC(%)
P-2 Looo + Port CombinationslNC(%)
P-2 Combo Other/NC(%)
P-2 xDSL (ADSL, HDSL and UCL)/NC(%)
P-2 UNE ISDN/NC(%)
P-2 Line Sharing/NC(%)
P-2 2WAnalo Loop Design/NC(%)
P-2 2WAnalo Loo Non-Design/NC(%)
P-2 2WAnalo Loo w/INP Design/NC %)
P-2 2WAnalo Loo w/INP Non-DesignINC(%)
P-2 2WAnalo Loo w/LNP Design/NC %
P-2 2WAnalo Loop w/LNP Non-Design/NC(%)
P-2 Other Desi nlNC %
P-2 Other Non-Design/NC(%)
P-2 INP (Standalone)/NC %)
P-2 LNP (Standalone)INC(%)
P-2 Digital Loop < DS1INC(%)
P-2 Digital Loop >= DSlINC(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

100.00%
100.00%

100.00%

100.00%

100.00%

100.00%
100.00%

7

17

27

15

17
45

YES
YES

YES

YES

YES

YES
YES

8.2.11.1
8.211.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6

0710212002
NC030206

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Switch Ports/NC(%)
P-2 Local Interoffice TransporVNC(%)
P-2 Loop + Port Combinations/NC(%)
P-2 Combo Other/NC(%)
P-2 xDSL (ADSL, HDSL and UCL)/NC(%)
P-2 UNE ISDN/NC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00%
100.00%
10000%

11

17
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BellSouth Monthly Slate Summary
North Carolina, March 2002 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8211.7
8.211.8
8.2.11.9
82.11.10
8.211.11
8.2.11.12
82.11.13
8211.14
8211.15
8.2.11.16
8.2.11.17
82.11.18
8.2.11.19

P-2 Line SharinatNC %)
P-2 2WAnalo Loo DesiQn/NC(%
P-2 2WAnai Loo Non-DesiQnlNC %
P-2 2WAnalo Loo wnNP DesiQnlNC %
P-2 2WAnai Loo w/INP Non-DesiQnlNC %)
P-2 2WAnalo Loo w/LNP DesiQnlNC %)
P-2 2WAnalo Loo w/LNP Non-DesiQnlNC %
P-2 Other Desi nlNC%)
P-2 Other Non-Desi nlNC %
P-2 INP (StandalonelNC %
P-2 LNP (Standalone)INC(%
P-2 Digital Loop < OS1INC %
P-2 Digital Loop >= OS INC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%

100.00%
100.00%

19
20

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

8.2.12.1
8.2.122

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

8214.1
8.2.14.2
8.2.14.3
8.2.14.4

82.15.1
8215.2
8.2.15.3
82.15.4

8.2.16.1
8.2.16.2

82.17.1.1
82.17.1.2
82.17.2.1
82.17.2.2

8.2.18.1.1.1
82.18.1.12
8.2.18.1.2.1
8.2.18.1.2.2
8.2.182.1.1
82.18.2.1.2
8.2.1822.1
8.2.18222
8.2.183.1.1
8.2.18.3.12
8.2.18.3.13
82.18.3.1.4

07/0212002
NC030206

% Hot Cuts > 15 minutes Early
P-7A Time-5oecific SL1INC %)
P-7A Time-Soecific SL2INC %
P-7A Non-Time Soecific SLlINC(%)
P-7A Non-Time Specific SL2/NC(%)

Hot Cut Timeliness

P-7A Time-5pecific SL1INC %
P-7A TIme-Specific SL2/NC(%)
P-7A Non-Time Specific SL11NC(%)
P-7A Non-Time Specific SL2INC(%)

% Hot Cuts > 15 minutes Late
P-7A Time-Specific SL11NC(%)
P-7A Time-5pecific SL2INC(%)
P-7A Non-Time Specific SL1INC(%)
P-7A Non-Time Specific SL2/NC( Y.)

% Provisioning Troubles within 7 Days· Hot Cuts
P-7C UNE Looo DesianlDispatchlNC(%)
P-7C UNE Laao DesignINan-DispatchlNC(%)
P-7C UNE Loop Non-DesignlDispatchlNC(%)
P-7C UNE Loop Non-DesignINon-DispatchlNC(%)

% Missed Installation Appointments

P-3 Switch Ports/<10 circuitsIDisoatchlNC %
P-3 Switch Ports/<10 circuitsINon-DispatchlNC(%)
P-3 Switch Portsl>-10 circuitslDisoatchlNC(%)
P-3 Switch Ports/>-10 circuitsINon-DisoatchlNC(%
P-3 Local Interoffice Trans ort/<10 circuitslDisoatchlNC(%)
P-3 Local Interoffice Trans ort/<10 circuitslNon-DisoatchlNC(%
P-3 Local Interoffice Trans ort/>=10 circuitsIDisoatchlNC(%)
P-3 Local Interoffice Trans ort/>=10 circuitsINon-DisoatchlNC(%
P-3 Loop + Port Combinations/<10 circuitslDisoatchlNC %)
P-3 Looo + Port Combinations/<10 circuitslNon-DisoatchlNC %)
P-3 Looo + Port Combinations/<10 circuitslSwitch 8ased OrdersINC(%)
P-3 Looo + Port Combinations/<10 circuitslDisoatch InlNC %

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<= 5%
<= 5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<=5%
<=5%

Diagnostic
Diagnostic

<= 5%
<=5%
<=5%
<=5%

R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8 (POTS)

DS1IDS3
DS1/DS3
DSlIDS3
DSlIDS3

R&8
R&8
R&8
R&8

_ 100.00% I 966 _ YES I

_'00_1 m _"'I
0.00% 153 YES

_,::1 ::: _ ::: 1
_'~lm_"'10.00% 153 YES

_ I _Diagnosticl
116.57 4 Diagnostic

_;;1 '; _;~I
2.49% 24,015
0.14% 268,718
2.94% 102
0.00% 15
0.26% 782 0.00% 1 YES

0.00% 2

2.45% 24,791 1.34% 224 YES
0.14% 270,280 0.45% 3,957 NO
0.00% 135,118 0.00% 2,103 YES
0.29% 1 5,162 0.97% 1,854 NO
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8 4.88% 123 0.00% 3 0.12587 0.3875 YES
R&8 0.00% 117 0.00% 1 OO0סס.0 YES
R&8 0.00% 24
R&8 0.00% 93 0.00% 1 OO0סס.0 YES

R&B&D-Disp 2.57% 26,187 0.00% 22 0.03375 0.7615 YES
R&8&D-Disp 2.57% 26,187
R&8&D-Disp 4.17% 144
R&B&D- Disp 4.17% 144
ADSL 10 Retail 3.77% 3,317 ~ 0.00% ~ 103 0.01905 ~ 1.9779 ~ YES
ADSL 10 Retail 0.00% 1,615
ADSL 10 Retail 0.00% 11
ADSL 10 Retail

ISDN -8RI 1.57% 127 ~ 0.00% ~ 148 001506 ~ 1.0457 ~ YES
ISDN-8RI 3.82% 131
ISDN-8RI 0.00% 1
ISDN-8RI

ADSL to Retail 3.77% 3,317 I 20.00% I 5 0.08523 T -1.9045 T NO
ADSL to Retail 0.00% 1,615 .1 0.00% .1 23 ooסס0.0 .1 .1 YES
ADSL to Retail 0.00% 11
ADSL to Retail

R&8 - Disp 2.45% 24,791 000% 230 0.01024 I 2.3916 I YES
R&8 - Disp 2.45% 24,791 I I
R&8 - Disp 4.88% 123 0.00% 2 015355.1 0.3177 .1 YES
R&8 - Disp 4.88% 123

R&8 (POTS) exel S8 Or 2.49% 24,015 0.00% 4 0.07785 T 0.3193 T YES
R&8 (POTS) exel SB Or 0.28% 134,025 0.00% 1 0.05324 1 0.0534 1 YES
R&8 (POTS) exel S8 Or 2.94% 102
R&8 (POTS) exel S8 Or 0.00% 13

R&8 - Disp 2.45% 24,791 1 0.00% ~ 5 0.06912 1 0.3542 ~ YES
R&8 - Disp 2.45% 24,791
R&8 -Disp 4.88% 123
R&8 - Disp 4.88% 123

R&B (POTS) exel S8 Or 2.49% 24,015
R&B (POTS) exel S8 Or 0.28% 134,025
R&8 (POTS) excl S8 Or 294% 102
R&8 (POTS) exel S8 Or 0.00% 13

R&8 - Disp 2.45% 24,791 I 0.00% I 278 0.00932 T 2.6268 T YES
R&8 - Disp 2.45% 24,791 I I I I
R&8·Disp 4.88% 123 1 0.00% 1 1 021628 1 0.2255 1 YES
R&8 - Disp 4.88% 123

R&B (POTS) exel S8 Or 2.49% 24,015
R&8 (POTS) exel S8 Or 0.28% 134,025
R&8 (POTS) exel S8 Or 2.94% 102
R&8 (POTS) exel S8 Or 0.00% 13

Design 4.73% 1,396
Design 0.85% 471
Design 0.00% 21
Design 0.00% 5
R&B 2.45% 24,791 ~ 0.00% 1 16 003865 1 06335 I YES
R&B 0.14% 270,280
R&B 4.88% 123
R&8 0.00% 117

R&8(POTS) 2.49% 24,015
R&8 (POTS) 0.14% 268,718
R&B (POTS) 2.94% 102
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P-3 Loa + Port Combinations/>=10 circuitsJDisoalchlNC(%
P-3 Loa + Port Combinations/>=10 circuitsINon-DisoalchlNC %
P-3 Loo + Port Combinations/>=10 circuilslSwilch 8ased OrdersINC %)
P-3 Loo + Port Combinations/>=10 circuitslDisoalch InlNC %
P-3 Combo Other/<10 circuilsJDis alchlNC(%
P-3 Combo Other/<10 circuitsJDis atch InlNC %
P-3 Combo Other/>=10 circUitsJDis alchlNC %)
P-3 Combo Other/>-10 circuitsJDis alch InlNC %
P-3 xDSL (ADSL, HDSL and UCL /<10 circuitsIDisoatchlNC(%
P-3 xDSL ADSL, HDSL and UCL)/<10 circuilsINon-DisoalchlNC %
P-3 xDSL ADSL, HDSL and UCL />=10 circuils/DisoalchlNC(%)
P-3 xDSL ADSL, HDSL and UCL)/>=10 circuils/Non-DisoalchlNC(%)
P-3 UNE ISDN/<10 circuitsJDisoatchINC(%)
P-3 UNE ISDN/<10 circuitsINon-DisoalchINC(%)
P-3 UNE ISDN/>=10 circuits/DisoalchlNC(%)
P-3 UNE ISDN/>=10 circuitsINon-DisDalchlNC(%l
P-3 Une ShartnQ/<10 circuitsJDisoalchlNC(%)
P-3 Une ShartnQ/<10 circuitsINon-DisoatchlNC(%)
P-3 Une Shartna/>-10 circuitsJDispalchlNC(%)
P-3 Une Shartno/>=10 circuitsINon-DispalchlNC(%)
P-3 2WAnai Looo Desianl<10 circuitsJDispalchlNC(%
P-3 2WAnaia Looo Desianl<10 circuitsINon-DispatchlNC(%)
P-3 2WAnaia Looo Desianl>=10 circuilsJDispatchlNC(%)
P-3 2WAnalo Loop Desionl>=10 circuitsINon-DisoatchlNC(%)
P-3 2WAnalo Loop Non-Desionl<10 circuilsJDisoatchlNC(%)
P-3 2W Analoo Loop Non-Desionl<10 circuilsJDisoatch InlNC(%)
P-3 2W Analoo Loop Non-Desionl>=10 circuilS/DisoalchlNC(%)
P-3 2W Analoo Loop Non-Desionl>=10 circuilsJDisoalch InlNC(%)
P-3 2W Analoo Loop wRNP Desianl<10 circuitsIDisoalchlNC(%)
P-3 2W Analoo Loop wRNP Desianl<10 circuilsINon-DisoalchlNC(%)
P-3 2WAnaloo Loop wRNP Desianl>=10 circuitsJDisoatchINC(%)
P-3 2WAnaloo LoOpwRNP Desianl>=10 circuitsINon-Dis alchlNC(%)
P-3 2W Analoo Loop wRNP Non-Desi nI<10 circuits/Dis atchlNC('/,)
P-3 2W Analoo Loop wRNP Non-Desi nI<10 circuits/Dis atch InlNC(%)
P-3 2W Analoo Loop wRNP Non-Desi nI>-10 circuilsJDis alchlNC(%)
P-3 2W Analoo Loop wllNP Non-Desi nI>-10 circuitsIDis atch InlNC(%)
P-12 2WAnalo Loop wlLNP Desionl<10 circuits/DisoalchlNC(%)
P-12 2WAnalo Loa wlLNP Desionl<10 circuils/Non-DisoalchlNC(%)
P-12 2WAnai Loa wlLNP Desionl>=10 circuils/DisoatchlNC(%)
P-12 2WAnai Loa wlLNP Desionl>=10 circuitS/Non-DispatchlNC(%)
P-12 2WAnai Loa wlLNP Non-Desianl<10 circuitS/DisDatchlNC(%)
P-12 2WAnalo Loo wlLNP Non-Desionl<10 circuitsJDisoatch InlNC(%)
P-12 2WAnalo Loo w/LNP Non-Desionl>=10 circuitsJDispalchlNC(%)
P-12 2WAnalo Loo wlLNP Non-Desianl>=10 circuitsJDispaich InlNC(%)
P-3 Other Desi n/<10 circuils/DispatchINC(%)
P-3 OtherDesi nI<10 circuilslNon-DisoalchlNC1%)
P-3 Other Desi nI>=10 circuitslDisoatchlNC %
P-3 Other Desi nI>-10 circuits/Non-DisoatchlNC %
P-3 Other Non-Desionl<10 circuils/DisoalchINC %)
P-3 Olher Non-Desionl<10 circuilsINon-DisoatchlNC %
P-3 Other Non-Desionl>=10 circuils/DisoalchlNC %
P-3 Other Non-Desionl>=10 circuilsINon-DisoatchlNC %)
P-3 INP (Standalone)/<10 circuits/DisoalchlNC %)
P-3 INP Slandalone)/<10 circuits/Non-DisDatchlNC(%)
P-3 INP Standalone />=10 circuilS/DisoatchlNC(%)

8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8218.41.1
82.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
8.2.18.5.1.1
8.2.18.5.1.2
82.18.5.2.1
82.18.5.2.2
8.2.18.6.1.1
8218.61.2
8.2186.21
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
B.2.18.8.22
8218.9.1.1
8.218.9.1.4
8.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
8.2.18101.2
8.2.181021
8.2.1810.22
8.2.18.11.1.1
8.2.18.11.1.4
B2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8218.12.12
82.18.12.2.1
8.2.18.12.2.2
B2.18.13.1.1
8.2.18.13.1.4
8.2.18.13.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.1421
8.2.18.142.2
8.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
8.2.18.1611
8.2.181612
8.2.181621
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&B(POTS) 0.00% 15
R&B(POTS) 2.49% 24,015 0.00% 2 0,11010 0.2258 YES
R&B(POTS) 0,14% 268,718 0.00% 286 0.00223 0.6369 YES
R&B(POTS) 2.94% 102
R&B(POTS) 0.00% 15 0,00% 7 000000 YES

Digital Loop < DS1 3.96% 3,659 0.00% 247 0.01283 3.0899 YES
Digital Loop < OS1 0.23% 2,169
Digital Loop < OS1 0,00% 12
Digital Loop < OS1 0.00% 5

Digital Loop >= OS1 0.69% 145 I 0,00% I 145 000972 I 0.7096 I YES
Digital Loop >= OS1 0.00% 539
Digital Loop >= OS1 0.00% 19
Digital Loop >= OS1 0.00% 13

R&B (POTS) 9.66% 21,384
R&B (POTS) 2.52% 267,531
R&B (POTS) 13.70% 73
R&B (POTS) 2.56% 39

DS1IDS3 8.80% 932
DS1IDS3
DS1IDS3
DS1IDS3

R&B 9.49% 22,320 15.49% 226 0,01960 -3.0581 NO
R&B 2,52% 269,686 3.86% 4,379 0,00239 -5.5901 NO
R&B 2.43% 136,833 3.42% 2,456 0,00314 -3.1421 NO
R&B 2,62% 132,853 4.42% 1,923 0.00367 -4.9226 NO
R&B 14.85% 101 50.00% 2 0.25393 -1.3842 YES
R&B 6,64% 286
R&B 7,69% 91
R&B 6.15% 195

R&B&D - Disp 9.34% 23,550 14 0,07778 I 1.2004 I YES
R&B&D - Disp 9.34% 23,550
R&B&D - Disp 14.02% 107
R&B&D- Disp 14.02% 107
ADSL 10 Retail 3.13% 2,587 43 0.02678 I -1.4361 I YES
ADSL 10 Retail 2.11% 1,422
ADSL 10 Retail 0.00% 6
ADSL 10 Retail

ISDN - BRI 8.13% 160 5.94% 101 0.03472 YES
ISDN -BRI 0.00% 145
ISDN -BRI
ISDN -BRI

ADSL to Retail 3,13% 2,587 NO
ADSL to Retail 2,11% 1,422 NO
ADSL to Retail 0.00% 6
ADSL to Retail

R&B - Disp 9.49% 22,320 6.10% 164 1.4783 YES
R&B - Disp 9.49% 22,320
R&B - Disp 14.85% 101 50.00% 2 -1.3842 YES
R&B - Disp 14.85% 101

R&B (POTS) exel SB Or 9,66% 21,384 0.00% 8 0.9248 YES
R&B (POTS) exel SB Or 2,61% 131,547
R&B (POTS) exel SB Or 13.70% 73
R&B (POTS) exel SB Or 0.00% 7

R&B - Disp 9.49% 22,320 1 0.29313 I 0.3239 I YES

BellSouth Monthly State Summary
North Carolina, March 2002

" Provisioning Troubles within 30 Days

P-3 INP Standalone)/>=10 circuits/Non-DisoalchlNC %
P-12 LNP Standalone)/<10 circuitsIDisoatchlNC %
P-12 LNP Standalone)/<10 circuitsINon-DisoatchlNC %
P-12 LNP Standalone 1>-10 circuits/DisoatchlNC %)
P-12 LNP (Standalone)/>-10 circuits/Non-DisoatchlNC %)
P-3 Di ital Loo < OS1/<10 circuits/DisoalchlNC(%
P-3 Di ilal Loo < OS1/<10 circuitsINon-DisoalchlNC(%
P-3 Di ilal Loo < DS1/>=10 circuitslDisoalchlNC %
P-3 Di ilal Loo < DS1/>=10 circuitsINon-DisoalchlNC(%)
P-3 Di ilal Loo >= DS1/<10 circuitsIDisoalchlNC(%)
P-3 Di ilal Loo >= DS1/<10 circuitsINon-DisoatchlNC(%)
P-3 Di ilal Loo >- DS1/>=10 circuils/DisoalchlNC %
P-3 Digital Loop >- DS1/> 10 circuils/Non-DispatchlNC(%)

P-9 Switch Ports/<10 circuilsIDisoatchlNC(%
P-9 Swilch Ports/<10 circuilsINon-DisoalchlNC %
P-9 Swilch Ports/>=10 circuitsIDisoatchlNC %
P-9 Swilch Ports/>-10 circuitsINon-DisoatchlNC %
P-9 Locallnteroflice Trans rt/<10 circuitsIDisoatchlNC(%)
P-9 Locallnteroflice Trans ort/<10 circuilsINon-DisoalchlNC %
P-9 Locallnteroflice Trans ort/>=10 circuilsIDisoalchINC(%
P-9 Locallnteroflice Trans rt/>=10 circuilsINon-DisoatchlNC %)
P-9 Loo + Port Combinations/<10 circuitsIDisoalchlNC(%
P-9 Loo + Port Combinations/<10 circuitsINon-DisoatchlNC(%
P-9 Loo + Port Combinations/<10 circuits/Swilch Based Orders/NC %
P-9 Loo + Port Combinalions/<10 circuitslDisoalch InlNC %
P-9 Loo + Port Combinations/>=10 circuits/DisoatchlNC(%)
P-9 Loo + Port Combinations/>=10 circuits/Non-DisoatchlNC(%)
P-9 Loo + Port Combinations/>=10 circuitslSwitch Based OrdersINC(%
P-9 Loo + Port Combinations/>=10 circuits/Disoatch In/NC(%)
P-9 Combo Olher/<10 circuits/Dis alchlNC %
P-9 Combo 0Iher/<10 circuitslDis alch InlNC %
P-9 Combo Other/>=1 0 circuilsIDis alchlNC %
P-9 Combo Other/>-10 circuilsIDis alch InlNC %
P-9 xDSL (ADSL, HDSL and UCl)/<10 circuitsIDisoatchlNC %
P-9 xDSL (ADSL, HDSL and UCL /<10 circuitsINon-DisoatchlNC(%)
P-9 xDSL ADSL, HDSL and UCL)I>=10 circuitsIDisoatchlNC %
P-9 xDSL ADSL, HDSL and UCL />=10 circuitsINon-DisoatchINC(%)
P-9 UNE ISDN/<10 circuils/DisoatchlNC %)
P-9 UNE ISDN/<10 circuils/Non-DisoatchlNC(%)
P-9 UNE ISDN/>-10 circuitsIDisoatchlNC(%
P-9 UNE ISDN/>-10 circuitsINon-DisoatchlNC %
P-9 Line Shann <10 circuitsIDisoatchlNC(%
P-9 Line Shann <10 circuils/Non-DisoalchlNC %
P-9 Line Shann 1>=10 circuits/DisoatchlNC %
P-9 Line Shann />=10 circuitsINon-DisoatchlNC(%)
P-9 2WAnalo Loo Design/<10 circuitsIDispatchlNC(%)
P-9 2WAnalo Loo Design/<10 circuitsINon-DispatchlNC(%)
P-9 2WAnalo Loo Desian/>=10 circuitsIDisoatchlNC(%)
P-9 2WAnalo Loo Desian/>=10 circuitsINon-Dispatch/NC(%)
P-9 2WAnalo Loo Non-Desi n/<10 circuilsIDisoatchlNC(%)
P-9 2WAnai Loo Non-Desi n/<10 circuilsIDisoatch InlNC(%)
P-9 2WAnalo Loo Non-Desi n/>=10 circuilsIDisoatchlNC %
P-9 2WAnalo Loo Non-Desi n/>=10 circuits/Disoatch InlNC(%)
P-9 2WAnalo Loo wRNP Desian/<10 circuilslDisoatchlNC %

B.2.181622
B.2.1817.11
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.181.2
B218.18.2.1
B.2.18.18.2.2
B.2.18.191.1
B.2.18.19.12
6.2.18.19.2.1
B.2.18.192.2

B2.19.1.1.1
B.2.19.1.1.2
B.2.19.1.2.1
B.2.19.1.2.2
B.2.19.2.1.1
B.2.19.2.12
B.2.192.21
B.2.192.2.2
B.2.193.1.1
B.2.193.1.2
B.2.19.31.3
B.2.19.3.1.4
B.2.19.3.2.1
B.2.19.3.2.2
B.2.19.3.2.3
B.2.19.3.2.4
B.219.4.1.1
B.2.19.4.1.4
B.2.19.4.2.1
B.2.19.4.2.4
B.2.19.5.1.1
B.2.19.5.1.2
B.2.19.52.1
B.2.19.5.2.2
B.2.19.6.1.1
B.219.6.12
B.219.6.2.1
B.219.6.22
B2.19.7.1.1
B2.19.7.12
B2.197.2.1
B.2.19.72.2
B2.19.8.1.1
B.2.19.8.1.2
B2.19.8.2.1
B2.19.8.2.2
6.219.9.1.1
B21991.4
B219.92.1
B219.924
B.2.19.10.1.1
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

9.49% 22,320
14.85% 101
14.85% 101
9.66% 21,384
2.61% 131,547
13.70% 73
0.00% 7
9.49% 22,320 4,23% 260 0,01828 2,8784 YES
9.49% 22,320
14.85% 101 33.33% 3 0,20834 -0.8871 YES
14.85% 101
9.66% 21,384 5.88% 17 0,07168 0.5272 YES
2.61% 131,547 0.00% 10 0,05044 0.5179 YES
13,70% 73 0.00% 2 0,24643 0.5559 YES
0.00% 7 0.00% 1 0.00000 YES
6,50% 1,230
3.38% 325
0.00% 6

9.49% 22,320 YES
2.52% 269,686
14.85% 101
6.64% 286
9.66% 21,384
2.52% 267,531
13,70% 73
2.56% 39
9.66% 21,384 0.00% 1 0.29544 0.3270 YES
2.52% 267,531 0.00% 247 0.00997 25237 YES
13.70% 73
2.56% 39 0,00% 12 0.05218 0.4914 YES
3.58% 2,908 6,25% 144 0.01585 -1.6865 NO
2.00% 1,802
0.00% 6

3.30% 91 13.43% 134 0.02425 -4.1792 NO
1.79% 112
0.00% 2
0,00% 26

Benchmark I

Analog

R&B - Disp
R&8 - Disp
R&B - Disp

R&B (POTS) exel S8 Or
R&B (POTS) exel SB Or
R&B (POTS) excl S8 Or
R&B (POTS) exel S8 Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
R&8
R&B
R&B
R&B

R&8(POTS)
R&8 (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

BellSouth Monthly State Summary
North Carolina, March 2002

P-9 2WAnalo Loo wnNP DesiQnI<10 circuits/Non-DispatchlNC %)
P-9 2WAnalo Loo wnNP DesiQnI>=10 circuitslDispatchlNC %)
P-9 2WAnalo Loo wnNP Designl>=10 circuitslNon-Dis atchlNC %
P-9 2WAnalo Loo wnNP Non-Desi nI<10 circuitsIDis atchINC %
P-9 2WAnai Loo wnNP Non-Desi nI<10 circuitsIDis atch InlNC %
P-9 2WAnai Loo wnNP Non-Desi n/>=10 circuitsIDis atchlNC %
P-9 2WAnai Loo wnNP Non-Desi nI>=10 circuitsIDis atch InlNC %
P-9 2WAnalo Loo wlLNP Desi nI<10 circuits/DispatchlNC %
P-9 2WAnai Loo wlLNP Desi nI<10 circuits/Non-DispatchlNC %
P-9 2WAnai Loo wlLNP Desi nI>-10 circuitsIDispatchlNC %
P-9 2WAnai Loo wlLNP Desi nI>=10 circuitsINon-Dis atchlNC %
P-9 2WAnalo Loo wlLNP Non-Desi nI<10 circuitsIDis atchlNC %
P-9 2WAnai Loo wlLNP Non-Desi nI<10 circuitsIDis atch IniNC %
P-9 2WAnalo Loo wlLNP Non-Desi nI>=10 circuitsIDis atchlNC %
P-9 2WAnalo Loop wlLNP Non-Desi nI>=10 circuitsIDis atch In/NC %
P-9 Other Designl<10 circuits/DispatchlNC %
P-9 Other Designl<10 circuits/Non-DispatchlNC(%
P-9 Other Designl>=10 circuitsIDispatchlNC(%
P-9 Other Designl>=10 circuitsINon-DispatchlNC(%
P-9 Other Non-Designl<10 circuits/DispatchlNC %)
P-9 Other Non-Designl<1 0 circuits/Non-DispatchlNC(%
P-9 Other Non-Desi nI>=10 circuits/DispatchlNC(%)
P-9 Other Non-Desi nI>=10 circuits/Non-DispatchlNC(%)
P-9 INP (Standalone 1<10 circuitsIDispatchlNC(%)
P-9 INP (Standalone 1<10 circuitsINon-DispatchlNC(%)
P-9 INP (Standalone 1>=10 circuitsIDispatchINC(%)
P-9 INP (Standalone 1>=10 circuitsINon-DispatchlNC(%)
P-9 LNP (Standalone 1<10 circuitsIDispatchINC(%)
P-9 LNP (Standalone 1<10 circuitsINon-DispatchlNC(%)
P-9 LNP (Standalone 1>=10 circuits/DispatchlNC(%)
P-9 LNP (Standalone)I>=10 circuits/Non-DispatchlNC(%)
P-9 Digital Loop < DS1/<10 circuits/DispatchINC(%)
P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/NC(%)
P-9 Digital Loop < DS1/>=10 circuitslDispatchlNC %
P-9 Digital Loop < DS1/>=10 circuitsINon-DispatchlNC(%
P-9 Digital Loop >= DS1/<10 circuits/DispatchlNC %)
P-9 Digital Loop >= OS1/<10 circuits/Non-DispatchlNC %
P-9 Digital Loop >= OS1/>=10 circuits/DispatchlNC %
P-9 Digital Loop >= DS1/>=10 circuits/Non-DispatchlNC(%)

8.2.19.10.1.2
8.2.19.10.2.1
8.219.10.2.2
8.2.1911.1.1
8.2.19.11.1.4
8.2.1911.21
8.2.19112.4
8.2.1912.11
82.191212
82191221
8219.12.22
82191311
8219.131.4
8219.1321
8219.132.4
8219.1411
8219.1412
8.2.19.14.2.1
8219.1422
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.1916.2.1
8.2.1916.2.2
8.2.1917.1.1
8.2.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.1919.2.2

Average Completion Notice Interval- Mechanized
8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.21
8.2.21.22.2
8.2.21.3.11
8.2.21.31.2
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
B.2.21.3.2.2
8.2.21.3.2.3

P-5 Switch Ports/<10 circuits/DispatchlNC(hours)
P-5 Switch Ports/<10 circuits/Non-DispatchlNC(hours)
P-5 Switch Ports/>=10 circuits/DispatchlNC hours
P-5 Switch Ports/>=10 circuits/Non-DispatchlNC hours
P-5 Local Interoffice Trans ort/<10 circuitslDispatchlNC hours
P-5 Local Interoffice Trans ort/<10 circuitsINon-DispatchlNC hours
P-5 Local Interoffice Trans ort/>=10 circuitslDispatchlNC hours)
P-5 Local Interoffice Trans ort/>=10 circuitsINon-DispatchlNC(hours)
P-5 Loo + Port Combinations/<10 circuitslDispatchlNC(hours)
P-5 Loo + Port Combinations/<10 circuitsINon-DispalchlNC(hours
P-5 Loo + Port Combinations/<10 circuits/Switch 8ased OrdersINC(hours)
P-5 Loo + Port Combinations/<10 circuits/Dispatch InlNC(hours)
P-5 Loo + Port Combinations/>=10 circuitsIDispatchlNC hours)
P-5 Loo + Port Combinations/>=1 0 circuits/Non-DispatchlNC(hours)
P-5 Loo + Port Combinations/>=1 0 circuitslSwitch Based brderslNC(hours)

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&B (POTS)

DS11 DS3 -Interoffice
DS11 DS3 -Interoffice
OS1/ DS3 - Interoffice
OS1/ DS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&8
R&8

1.46 23,848 10,248
0,79 268,272 19,193
2.67 100 12,810
0.83 4 0,080

118.52 757 207,573

195.35 2 71.206

176 24,621 013 189 12.333 0.90056 1.8085 YES
0.79 269,823 0.82 3,839 19.153 0,31131 -0.0987 YES
0.79 134,854 0.80 2,024 4.326 0,09687 -0.1107 YES
0.79 134,969 0.84 1,815 26.733 0,63170 -0.0837 YES
2.26 120 0.02 2 11.722 8.35758 0,2681 YES
0.69 106 0292
0.62 24 0260
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

82.21.32.4
82.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
82.21.5.1.1
82.21.5.12
8.2.21.5.2.1
8.2.21.5.2.2
8.221.6.1.1
8221.6.1.2
82.21.6.2.1
82.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.72.2
8.2.218.1.1
8.2.21.8.1.2
8.2.21.8.21
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4
8.2.21.9.2.1
82.21.9.2.4
8.2.21.10.1.1
82.2110.1.2
8.2.21.102.1
8.2.21.102.2
8.2.21.11.1.1
82.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
82.21.12.1.1
82.21.12.1.2 _
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.131.1
8.2.21.13.1.4
8.2211321
8.221.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.2115.21
82.2115.22
82.2116.11
8.2.21.16.12
8.221.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.12

0710212002
NC030206

P-5 Looo + Port Combinations/>-10 circuits/Disoatch In/NC(hours
P-5 Combo Other/<10 circuitsJDis atch/NC hours
P-5 Combo Other/<10 circuitsJDis atch InlNC(hours
P-5 Combo Other/>=10 circuits/Dis atchlNC hours)
P-5 Combo Other/>=10 circuits/Dis atch InINC(hours)
P-5 xDSL ADSL, HDSL and UCL 1<10 circuitsIDisoatchlNC hours
P-5 xDSL ADSL, HDSL and UCL)/<10 circuitsINon-DisoatchINC hours
P-5 xDSL ADSL, HDSL and UCL)/>=l 0 circuitsJDisoatchlNC(hours)
P-5 xDSL (ADSL, HDSL and UCL 1>=10 circuitsINon-DisoatchlNC(hours
P-5 UNE ISDN/<10 circuitsJDisoatchlNC(hours
P-5 UNE ISDN/<10 circuitsINon-DispatchlNC hours
P-5 UNE ISDN/>=10 circuitsIDispatchlNC hours
P-5 UNE ISDN/>=10 circuitsINon-DispatchlNC hours)
P-5 Line Sharin <10 circuitsJDispatchlNC hours
P-5 Line Sharin <10 circuitsINon-DispatchlNC hours)
P-5 Line Sharin >=10 circuitsJDispatchlNC hours)
P-5 Line Sharin >=10 circuitsINon-DispatchlNC hours)
P-5 2W Analo Loo Desi n/<10 circuitsJDispatchiNC hours
P-5 2W Anal Loo Desi n/<10 circuits/Non-DispatchiNC hours
P-5 2W Anal Loo Desi n/>=10 circuitsIDispatchiNC hours)
P-5 2W Analo Loo Desi nI>=10 circuitsJNon-Dis atchlNC(hours
P-5 2WAnai Loo Non-Desi n/<10 circuitsJDis atchlNC(hours
P-5 2W Analo Loo Non-Desi n/<10 circuitsJDis atch InlNC(hours)
P-5 2W Anal Loo Non-Desi nI>=10 circuitsJDis atchlNC hours
P-5 2W Anal Loo Non-Desi n/>=10 circuitsJDis atch InlNC(hours
P-5 2W Anal Loo wnNP Desi n/<10 circuitsIDispatchiNC hours
P-5 2W Analo Loo wnNP Desi n/<10 circuitsINon-DispatchlNC(hours
P-5 2W Analo Loo w/lNP Desi n/>-10 circuitS/DispatchlNC(hours)
P-5 2W Analog Loo wnNP Desi n/>=10 circuits/Non-DispatchlNC(hours
P-5 2W Analog Loo wnNP Non-Design/<10 circuitsJDispatchlNC(hours)
P-5 2W Analog Loop wnNP Non-Design/<10 circuitsJDispatch InlNC(hours)
P-5 2WAnalog Loop wnNP Non-Design/>=10 circuitsJDis atchlNC(hours)
P-5 2WAnalog Loop w/lNP Non-Design/>=10 circuitsJDis atch In/NC(hours)
P-5 2W Analog Loo w/LNP Desi n/<10 circuitsJDlspatchlNC(hours)
P-5 2WAnalog Loo w/LNP Desi n/<10 circuits/Non-DispatchlNC(hours)
P-5 2W Analog Loo w/LNP Desi n/>=10 circuitslDispatchlNC(hours)
P-5 2W Analog Loo wlLNP Desi n/>=10 circuitslNon-DispatchiNC hours)
P-5 2W Analog Loo wlLNP Non-Design/<10 circuits/Dis atchlNC(hours)
P-5 2WAnalo~ Loo wlLNP Non-Design/<10 circuitsIDis atch InlNC(hours
P-5 2W Anal~ Loo wlLNP Non-Designl>-10 circuits/Dis atchlNC hours
P-5 2WAnal~ Loo w/LNP Non-Design/>=10 circuitsJDis atch In/NC(hours
P-5 Other Desi n/<10 circuits/DispatchiNC hours)
P-5 Other Desi n/<10 circuitsINon-DispatchlNC hours
P-5 Other Desi n/>=10 circuitsJDispatchlNC hours)
P-5 Other Desi n/>=10 circuitsINon-DispatchlNC(hours)
P-5 Other Non-Desi n/<10 circuitsJDispatchiNC hours
P-5 Other Non-Desi n/<10 circuitsJNon-DispatchlNC hours
P-5 Other Non-Desi n/>-10 circuitslDispatchiNC hours
P-5 Other Non-Desi n/>=10 circuitsINon-DispatchlNC hours
P-5 INP Standalone 1<10 circuitsJDispatchlNC hours
P-5 INP Standalone 1<10 circuitsINon-DispatchlNC hours)
P-5 INP Standalone 1>=10 circuitsJDispatchlNC hours
P-5 INP Standalone 1>=10 circuitslNon-DispatchlNC hours
P-5 LNP (Standalone)/<10 circuits/DispatchlNC hours
P-5 LNP (Standalone 1<10 circuitsINon-DispatchlNC(hours

R&8
R&8&D - Disp
R&8&D-Disp
R&8&D- Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) exci S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8 (POTS)

071 82 0.299
17.29 25,932 67.82 1 217.175 217.17906 -0.2327 YES

740.35 139 2446.620

2063 3,288 38.195
0.92 1,612 5.151

26.89 11 40.442

121.15 118 21.69 48 108.093 18.50504 5.3746 YES
5.21 124 35.708
1.45 1 0.000

20.63 3,288 38.195
0.92 1,612 5.151

26.89 11 40.442

1.76 24,621 2370 185 33.309 2.45810 -8.9272 NO
1.76 24,621 12.333
2.26 120 0.02 1 11.722 11.77088 0.1903 YES
2.26 120 11.722
1.46 23,848 002 4 10.248 512465 0.2812 YES
0.78 133,838 002 1 26.826 2682597 0.0286 YES
2.67 100 12.810
0.85 2 0.118
1.76 24,621 12.333
1.76 24,621 12.333
2.26 120 11.722
2.26 120 11.722
1.46 23,848 10.248
078 133,838 26826
2.67 100 12.810
0.85 2 0.118
1.76 24,621 16.42 231 24.442 1.61570 -9.0734 NO
1.76 24,621 12.333
2.26 120 11.722
2.26 120 11.722
146 23,848 10.248
078 133,838 26826
2.67 100 12.810
0.85 2 0.118

309.03 1,311 917.084
16.96 468 82.809

6401.96 19 4395.640
0.50 5 0.233
1.76 24,621 12.333
0.79 269,823 19.153
2.26 120 11.722
0.69 106 0.292
1.46 23,848 10.248
079 268,272 19.193
2.67 100 12.810
0.83 4 0.080
1.46 23,848 10.248
0.79 268,272 059 144 19.193 1.59985 0.1228 YES
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BellSouth Monthly State Summary
North Carolina, March 2002 8enchmark/

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.17.2.1
8221.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
82.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

P-5 LNP (Standalone)/>=10 circuits/Disoatch/NC(hours)
P-5 LNP (Standalone)/>-10 circuits/Non-DisoatchINC(hours)
P-5 Digital Looo < DSlI<10 circuits/Disoatch/NC(hours
P-5 Di ital Looo < DS1/<10 circuitsiNon-Dispatch/NC(hours)
P-5 Di ital Loop < DS1/>=10 circuitsiDisoatch/NC hours)
P-5 Di ital Looo < DSlI>=10 circuitsiNon-Dispatch/NC hours)
P-5 Di ital Loop >= DS1/<10 circuitsiDisoatchlNC(hours)
P-5 Di ital Looo >- DSlI<10 circuitsINon-DispatchiNC hours)
P-5 Di ital Looo >- DSlI>=10 circuitsiDispatchINC(hours)
P-5 Digital Loop >= DS1/>=10 circuitsiNon-DispatchlNC(hours)

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

2.67 100 12.810
0.83 4 0.40 1 0080 0.08920 4.8111 YES

29.67 3,609 21.69 48 75.362 10.94970 07286 YES
1.22 2,159 10.653

24.77 12 39.253
0.50 5 0.233

839.29 139 34.10 72 2282.811 331.46494 2.4292 YES
2.58 538 15.963

5393.36 19 4406.629
0.61 13 0.261

8.2.221.11
8.2.22.1.1.2
8.2.22.1.2.1
82.22.1.2.2
8.2.22.211
8.2.222.1.2
8.2.22.2.2.1
8.2.222.2.2
8.2.22.3.1.1
8.2.22.3.12
8.2.22.3.13
8.2.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.23
8.2.223.2.4
8.2.22.4.1.1
8.2.22.4.1.4
8.2.22.4.2.1
8.2.22.4.2.4
8.2.22.51.1
8.2.22.5.1.2
8.2.22.5.2.1
82.22.5.2.2
8.2.22.6.1.1
8.2.226.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.227.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
82.2281.2
82.22.8.2.1
8.2.22.8.2.2
8.222.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.12
8.2.22.10.2.1
8.2.22.10.2.2

07/0212002
NC030206

Average Completion Notice Interval· Non·Mechanized
P-5 Switch Ports/<10 circuits/Dispatch/NC hours)
P-5 Switch Portsl<10 circuitslNon-DisoatchlNC(hours)
P-5 Switch Ports/>=10 circuits/DisoatchiNC hours)
P-5 Switch Ports/>=10 circuits/Non-DisoatchiNC hours)
P-5 Local Interoffice Transport/<10 circuitslDisoatchlNC hours)
P-5 Locai Interoffice Transport/<10 circuits/Non-DisoatchlNC(hours)
P-5 Local Interoffice Transoort/>-10 circuits/Disoatch/NC(hours
P-5 Local Interoffice Transoort/>=10 circuits/Non-Disoatch/NC hours)
P-5 Loo + Port Combinationsl<10 circuitsiDisoatchlNC(hours
P-5 Loo + Port Combinations/<10 circuits/Non-DisoatchlNC(hours)
P-5 Loo + Port Combinations/<10 circuitslSwitch 8ased Orders/NC(hours)
P-5 Loo + Port Combinations/<10 circuits/Disoatch In/NC(hours)
P-5 Loo + Port Combinations/>=10 circuitslDispatchlNC hours)
P-5 Loo + Port Combinations/>-10 circuitslNon-DisoatchlNC(hours)
P-5 Loo + Port Combinationsl>=10 circuits/Switch 8ased OrdersINC(hours)
P-5 Loo + Port Combinations/>=10 circuits/Dispatch In/NC(hours)
P-5 Combo Other/<10 circuitslDisoatchlNC(hours)
P-5 Combo Other/<10 circuitslDispatch in/NC(hours)
P-5 Combo Other/>=10 circuits/DispatchlNC(hours)
P-5 Combo Other/>=10 circuits/Dispatch InlNC hours)
P-5 xDSL ADSL, HDSL and UCL /<10 circuits/Disoatch/NC(hours)
P-5 xDSL ADSL, HDSL and UCL)/<10 circuits/Non-DisoatchlNC(hours)
P-5 xDSL ADSL, HDSL and UCL)/>=10 circuitslDisoatch/NC(hours)
P-5 xDSL ADSL, HDSL and UCL)/>-10 circuits/Non-Disoatch/NC(hours
P-5 UNE ISDN/<10 circuits/Disoatch/NC(hours)
P-5 UNE ISDN/<10 circuitsiNon-DisoatchlNC(hours)
P-5 UNE ISDN/>=10 circuitsiDisDatchlNC(hours)
P-5 UNE ISDN/>=10 circuitsiNon-DispatchlNC(hours)
P-5 Line Sharina/<1 0 circuitsIDispatchlNC(hours)
P-5 Line Sharina/<10 circuits/Non-Disoatch/NC(hours)
P-5 Line Sharina/>=10 circuits/DisoatchlNC(hours)
P-5 Line Sharina/>=10 circuits/Non-DisoatchINC(hours)
P-5 2W Analo Loop Desi n/<10 circuits/DisoatchlNC(hours)
P-5 2WAnalo Loop Desi n/<10 circuitsiNon-DisoatchINC(hours)
P-5 2WAnalo Loo Desi n/>=10 circuitsIDisoatchINC(hours)
P-5 2WAnalo Loo Desi n/>=10 circuitslNon-DisoatchlNC(hours)
P-5 2WAnalo Loo Non-Desi n/<10 circuitslDisoatch/NC hours)
P-5 2WAnalo Loo Non-Desi n/<10 circuitslDisoatch In/NC hours)
P-5 2WAnalo Loo Non-Desi n/>=10 circuits/Disoatch/NC(hours)
P-5 2WAnalo Loop Non-Desi n/>=10 circuitsiDisoatch In/NC(hours)
P-5 2WAnalo Loo w/INP Desi n/<10 circuitsiDisoatchlNC(hours)
P-5 2WAnalo Loo w/INP Desi n/<10 circuits/Non-DisoatchlNC(hours)
P-5 2W Analoa Loo w/INP Desi n/>-10 circuitslDispatch/NC(hours)
P-5 2W Analoa Loo wllNP Desi n/>-10 circuitsINon-Dispatch/N (hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

1822

19.06 33
4.53 110
3.45 72
6.57 38
0.02 1
1400 1

14.00 1
89.06 20

34.40 102

--
52.60 97

336 5
1.26 22

4678 43

80.93

35.10
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 56.47 47
Diagnostic
Diagnostic 80.97 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 31.13 16
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 966 2
Diagnostic 3.29 141
Diagnostic
Diagnostic 062 6
Diagnostic 43.43 195
Diagnostic
Diagnostic
Diagnostic
Diagnostic 85.79 72
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 77
Diagnostic 1,982
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
North Carolina, March 2002

Total Service Order Cycle Time· Mechanized

P-5 2W Analog Loop wnNP Non-Design/<10 circuits/Dispatch/NC(hours)
P-5 2WAnalog Loop w/INP Non-Design/<10 circuits/Dispatch In/NC(hours)
P-5 2W Analog Loop w/INP Non-Design/>-10 circuits/DispatchlNC(hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/NC(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/NC(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-DispatchlNC(hours)
P-5 2WAnalo LOOD w/LNP Desion/>=10 circuits/DispatchINC(hours)
P-5 2WAnalo Loop w/LNP Desion/>-1 0 circuits/Non-DispatchlNC(hours)
P-5 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/DisDatch/NC(hours)
P-5 2WAnalo LOOD w/LNP Non-Desi n/<10 circuits/DisDatch In/NC(hours)
P-5 2WAnalo LOOD w/LNP Non-Desi n/>=10 circuits/Dispatch/NC(hours)
P-5 2WAnalo LOOD w/LNP Non-Desi n/>=10 circuits/DisDatch In/NC hours)
P-5 Other Desi n/<10 circuits/DispatchlNC(hours
P-5 Other Desi n/<10 circuits/Non-DispatchlNC(hours)
P-5 Other Desi n/>-10 circuits/DispatchlNC(hours)
P-5 Other Desi n/>=10 circuits/Non-Dispatch/NC(hours)
P-5 Other Non-Desi n/<10 circuitslDispatchlNC(hours)
P-5 Other Non-Desi n/<10 circuitsINon-Dispatch/NC(hours)
P-5 Other Non-Desi n/>=10 circuitslDispatchlNC(hours)
P-5 Other Non-Desi n/>=10 circuits/Non-DispatchiNC hours)
P-5 INP (Standalone)/<10 circuits/DispatchlNC(hours)
P-5 INP (Standalone)/<10 circuits/Non-DispatchlNC hours)
P-5 INP (Standalone />=10 circuits/DispatchlNC hours)
P-5 INP (Standalone)/>=10 circuitsINon-DispatchlNC(hours
P-5 LNP (Standalone /<10 circuits/DispatchlNC(hours)
P-5 LNP (Standalone)/<10 circuits/Non-DispatchlNC(hours)
P-5 LNP (Standalone)/>-1 0 circuitS/DispatchlNC(hours)
P-5 LNP (Standalone)/>-10 circuits/Non-DispatchiNC hours)
P-5 Digital Loo < DS1/<10 circuits/DispatchlNC(hours)
P-5 Digital Loo < DS1/<10 circuits/Non-DispatchlNC(hours)
P-5 Digital Loo < DS1/>=10 circuits/DispatchiNC hours)
P-5 Digital Loo < DS1/>=10 circuits/Non-DispatchiNC hours)
P-5 Digital Loo >= DS1/<10 circuits/DispatchlNC(hours)
P-5 Digital Loo >= DS1/<10 circuits/Non-Dispatch/NC(hours)
P-5 Digital Loo >= DS1/>=10 circuits/DispatchINC(hours)
P-5 Digital Loop >= DS1/>=1u circuits/Non-DispatchINC(hours)

P-10 Switch Ports/<10 circuits/Dispatch/NC days)
P-10 Switch Ports/<10 circuits/Non-DispatchlNC(davs)
P-10 Switch Ports/>=10 circuits/DisoatchlNC(davs)
P-10 Switch Ports/>=10 circuits/Non-DispatchlNC(davs)
P-10 Local Interoffice TransoorV<10 circuitslDisoatchlNC(days)
P-10 Local Interoffice TransporV<10 circuitslNon-DisoatchINC(days)
P-10 Local Interoffice TransporV>=10 circuitsIDisoatchlNC(days)
P-10 Local Interoffice TransporV>=10 circuitslNon-Disoatch/NC(days)
P-10 Loo + Port Combinations/<10 circuits/Disoatch/NC(days)
P-10 Loo + Port Combinations/<10 circuits/Non-DisoatchlNC(days)
P-10 Loo + Port Combinations/>=10 circuits/Disoatch/NC(days)
P-10 Loo + Port Combinations/>=10 circuits/Non-DisoatchlNC(days)
P-10 Combo Other/<10 circuits/Disoatch/NC(davs)
P-10 Combo Other/<10 circuitslNon-DisDatchlNC(davs)
P-10 Combo Other/>=10 circuits/DisDatch/NC days
P-10 Combo Other/>=10 circuits/Non-DisoatchlNC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Disoatch/NC(davs)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuits/Non-Disoatch/NC(davs)

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.2421.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.41.1
8.2.24.41.2
8.2.24.4.2.1
8.2.24.4.2.2
82.2451.1
82.245.1.2

8.2.22.11.1.1
8.2.22.11.1.4
8.2.22.11.2.1
8.2.22.11.2.4
8.2.22.12.1.1
8.2.2212.1.2
82221221
8.2.22.12.2.2
8.2.22.13.1.1
8.2.22.13.1.4
8.2.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
8.2.22.14.2.1
8.2.2214.2.2
8.2.2215.1.1
8.2.22.15.1.2
8.2.22.15.2.1
8.2.22.15.2.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.2217.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.2218.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.2219.21
8.2.22.19.2.2

07/02/2002
NC030206 page 31 of 52



Benchmark I BST BST CLEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 601 I 28
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.'96~-2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.37 I 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 060 I 84
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.81 I 19

BellSouth Monthly State Summary
North Carolina, March 2002

P-10 xDSL (ADSL, HDSL and UCL 1>=10 circuits/Disoatch/NC days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Dispatch/NC(davs)
P-10 UNE ISDN/<10 circuits/Disoatch/NC days
P-10 UNE ISDN/<10 circuits/Non-Dispatch/NC days)
P-10 UNE ISDN/>=10 circuits/DispatchlNC(davs)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/NC(days)
P-10 Line Sharin 1< 10 circuits/DispatchlNC(davs)
P-10 Line Sharin 1<10 circuits/Non-Dispatch/NC days)
P-10 Line Sharin 1>=10 circuits/DispatchINC(davs)
P-10 Line Sharin 1>=10 circuits/Non-Dispatch/NC(days
P-10 2WAnalo Loop Design/<10 circuits/DispatchiNC days)
P-10 2WAnalo Loop Design/<10 circuits/Non-DispatchlNC(days)
P-10 2WAnalo Loop Design/>=10 circuits/DispatchlNC(days)
P-10 2WAnalo Loop Design/>=10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/DispatchlNC(davs)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Non-DispatchlNC(days
P-10 2WAnalo Loop Non-Desi n/>=10 circuitS/DispatchlNC(davs)
P-10 2WAnalo Loop Non-Desi n/>=10 circuits/Non-DispatchlNC(days)
P-10 2WAnalo Loop w/lNP Desi n/<10 circuits/Dispatch/NC(days)
P-10 2WAnalo Loop w/lNP Desi n/<10 circuits/Non-DispatchINC(days)
P-10 2WAnalo Loop w/lNP Desi n/>=10 circuitslDispatchlNC(days)
P-10 2WAnalo Loop w/lNP Desi n/>=10 circuitsINon-Dispatch/NC(days)
P-10 2WAnalo Loop wnNP Non-Design/<10 circuitS/Dispatch/NC(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-10 2W Analog Loop wnNP Non-Design/>=10 circuits/DispatchINC(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuits/Non-Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Design/<10 circuits/DispatchlNC(days)
P-14 2WAnalog Loop w/LNP Design/<10 circuits/Non-DispatchlNC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitslDispatchlNC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitslNon-Dispatch/NC(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuitslDispatchlNC(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/DispatchlNC(days)
P-14 2WAnalog Loop w/LNP Non-Deslgn/>=10 circuits/Non-Dlspatch/NC(days)
P-10 Other Design/<10 circuits/Dispatch/NC(days)
P-10 Other Design/<10 circuits/Non-DispatchINC(days)
P-10 Other Design/>=10 circuits/DispatchINC(days)
P-10 Other Design/>=10 circuits/Non-Dispatch/NC(days)
P-10 Other Non-Design/<10 circuits/Dispatch/NC(days)
P-10 Other Non-Design/<10 circuits/Non-Dispatch/NC(days)
P-10 Other Non-Design/>=1 0 circuits/Dispatch/NC(days)
P-10 Other Non-Design/>= 10 circuits/Non-DispatchlNC(days)
P-10 INP (Standalone)I<10 circuits/Dlspatch/NC(days)
P-10 INP (Standalone)/<10 circuits/Non-DispatchlNC(days)
P-10 INP (Standalone)/>-10 circuitslDispatch/NC(days)
P-10 INP (Standalone)/>-10 circuits/Non-Dispatch/NC(days)
P-14 LNP (Standalone)/<10 circuits/DispatchlNC(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/NC(days)
P-14 LNP (Standalone)/>=10 circuits/Dispatch/NC(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatchlNC(days)
P-10 Digital Loop < DS1/<10 circuitslDispatchINC(days)
P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/NC(days)
P-10 Digital Loop < OS1/>=10 circuits/Dispatch/NC(days)
P-10 Digital Loop < DS11>=10 circuitS/Non-DispatchlNC(days)
P-10 Digital Loop >= DS1/<10 circuitslDispatch/NC(days)

B.2.24.5.2.1
B2.24522
B.2.24.6.1.1
B.2.24.6.1.2
B224.6.21
B.2.24.6.22
B.224.7.1.1
B.2.24.7.1.2
B.2.24.7.2.1
B.2.24.7.2.2
B22481.1
B.2.24.8.1.2
B224.8.2.1
B2248.2.2
B.2.24.9.1.1
B.224.9.1.2
B.2.24.9.21
B.224.9.2.2
B.2.24.10.11
B.224.10.12
B.2.24.102.1
B.2.24.10.2.2
B.2.24.11.1.1
B.2.24.11.1.2
B224.112.1
B2.24.11.2.2
B.2.24.12.1.1
B224.12.1.2
B2.24.12.2.1
B.2.24.12.2.2
B2.24.13.1.1
B.224.13.1.2
8.224.13.2.1
B.2.24.132.2
B.224.14.1.1
B.224.14.12
B.2.24.14.2.1
B.2.24.14.2.2
B.2.24.15.1.1
8.2.24.15.1.2
B.2.24.152.1
B.2.24.15.2.2
8.224.16.1.1
B.2.24.16.12
B.2.24.16.2.1
B.2.24.16.2.2
B.2.24.17.1.1
B224.1712
B.224.17.21
B2.24.17.22
B2.24.18.1.1
B224.1812
B.2.24.182.1
B224.1822
B.224.19.1.1
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8.2.24.19.1.2
82.24.19.2.1
8.2.24.19.2.2

BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.25.1.1.1
8.2.25.1.1.2
8.2.251.2.1
8.2.25.122
8.2.25.2.1.1
8.2.252.1.2
82.25.221
8225.2.2.2
8.2253.1.1
8.225.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.225.4.2.2
8.2255.1.1
8.2.25.5.1.2
8.2.255.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.256.22
8.2.25711
8.2.2571.2
8.2.25.721
8.2.25.72.2
8.2.25.8.1.1
8.2.258.1.2
8.2.25.8.2.1
8.2.258.2.2
8.2.25.9.1.1
8.2.25.912
8.2.25.9.2.1
8.2.259.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.2511.2.1
8.2.2511.2.2
8.2.2512.1.1
8.2.25.12.1.2
8.2.2512.2.1
8.2.2512.2.2
8.225.13.1.1
8.225.13.1.2
8.2.25.13.2.1

07/0212002
NC030206

Tota/ Service Order Cycle Time· Partially Mechanized
P-10 Switch Portsl<10 circuitsJDispatchlNC(days)
P-10 Switch Portsl<10 circuits/Non-DispatchlNC(days)
P-10 Switch Ports/>-1 0 circuits/DispatchlNC(days)
P-10 Switch Ports/>-10 circuits/Non-Dispatch/NC(davs
P-10 Local Interoffice Trans ort/<10 circuits/DispatchINC(davs)
P-10 Local Interoffice Trans ort/<10 circuitsINon-Dispatch/NC days)
P-10 Local Interoffice Trans ort/>=10 circuitsiDisoatch/NC days)
P-10 Local Interoffice Trans ort/>-10 circuitsINon-Disoatch/NC(days)
P-10 Loop + Port Combinations/<10 circuits/DisoatchlNC(days)
P-10 Looo + Port Combinationsl<10 circuits/Non-DisoatchINC(davs)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/NC days)
P-10 Looo + Port Combinations/>=10 circuitsiNon-Disoatch/NC(davs)
P-10 Combo Other/<10 circuits/DisoatchiNC davs)
P-10 Combo Olher/<10 circuits/Non-Disoatch/NC(davs)
P-10 Combo Other/>=10 circuitsiDisoatchINC(davs)
P-10 Combo Other/>=10 circuitsiNon-Disoatch/NC(davs)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuitsiDisoatch/NC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DisoatchlNC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsJDisoatchlNC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DisoatchlNC(davs)
P-10 UNE ISDN/<10 circuits/Dispatch/NC(days)
P-10 UNE ISDN/<10 circuitsiNon-DisoatchlNC(davs)
P-10 UNE ISDN/>=10 circuits/Disoatch/NC days)
P-10 UNE ISDN/>-10 circuits/Non-Disoatch/NC(davs)
P-10 Line Sharin <10 circuitsJDisoatchINC(davs)
P-10 Line Sharin /<10 circuits/Non-Disoatch/NC(davs)
P-10 Line Sharin />=10 circuits/Dispatch/NC(davs)
P-10 Line Sharin />=10 circuits/Non-DispatchlNC(days)
P-10 2WAnalo Loop Desi n/<10 circuitsiDisoatch/NC days)
P-10 2WAnalo Looo Desi n/<10 circuitsINon-DisoatchlNC(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/DisoatchlNC(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Non-DispatchlNC(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuitsJDispatch/NC(days)
P-10 2WAnalo Looo Non-Desi n/<10 circuits/Non-DisoatchINC(days)
P-10 2WAnalo Loop Non-Desi n/>=10 circuits/Disoatch/NC(days)
P-10 2WAnalo Loop Non-Desi n/>=10 circuitsiNon-DispatchINC(days)
P-10 2WAnalo Loop w/INP Desi n/<10 circuits/DisoatchlNC(days)
P-10 2WAnalo Loop w/INP Desi n/<10 circuitsiNon-DispatchlNC(days)
P-10 2WAnalo Loop w/INP Desi n/>=10 circuitsiDisoatch/NC(days)
P-10 2WAnalo Looo w~NP Desi n/>=10 circuitslNon-Dispatch/NC(days)
P-10 2WAnalo Loop w/INP Non-Desion/<10 circuits/Dispatch/NC(days)
P-10 2WAnalo Loop w/INP Non-Desian/<10 circuitsiNon-DispatchlNC(days)
P-10 2WAnalo Loop w/INP Non-Desian/>-10 circuits~ispatch/NC(days)

P-10 2WAnalo Loop w/INP Non-Desion/>=10 circuits/Non-DispatchINC(days)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/DispatchlNC(days)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Non-Dispatch/NC(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/DispatchlNC(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/Non-DispatchlNC(days)
P-14 2WAnalo Looo w/LNP Non-Desian/<10 circuitsiDispatchlNC(days)
P-14 2WAnalo Looo wlLNP Non-Desian/<10 circuits/Non-DispatchlNC(days)
P-14 2WAnalo Looo w/LNP Non-Desian/>=10 circuits/DispatchlNC(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.99
1.02

12.11

11.61

5.99

6.29

51
1,102

42

61

86
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.93 60
Diagnostic
Diagnostic 0.33 1
Diagnostic 11.61 42
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.43 13
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.94
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10
Diagnostic 17
Diagnostic
Diagnostic
Diagnostic 12.49 I 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.49 I 23
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.86 I 78
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic -Ef11I 16

BellSouth Monthly State Summary
North Carolina, March 2002

Total Service Order Cycle Time - Non-Mechanized

P-14 2WAnalo Loop w/LNP Non-Desian/>=10 circuitslNon-Dispatch/NC(days)
P-10 Other Desi n/<10 circuits/DispatchlNC(davs
P-l0 Other Desi n/<10 circuits/Non-DispatchiNC days)
P-l0 Other Desi n/>=10 circuits/DispatchlNC(davs)
P-10 Other Desi n/>=10 circuits/Non-Dispatch/NC(davs)
P-10 Other Non-Desi n/<10 circuits/Dispatcih/NC(days)
P-10 Other Non-Desi n/<10 circuits/Non-DispatchlNC(davs)
P-l0 Other Non-Desi n/>-10 circuits/DispatcihINC(davs)
P-10 Other Non-Desi n/>-10 circuitsiNon-DispatchINC(davs)
P-10 INP (Standalone)/<10 circuits/Dispatcih/NC(davs)
P-10 INP (Standalone)/<10 circuits/Non-DispatchiNC days)
P-10 INP (Standalone 1>-10 circuits/DispatchlNC(davs
P-10 INP (Standalone)/>=10 circuits/Non-DispatchlNC(davs)
P-14 LNP (Standaione)/<10 circuitslDispatchlNC(days)
P-14 LNP (Standaione)/<10 circuits/Non-DispatchINC(days)
P-14 LNP (Standalone)/>=10 circuits/DispatchINC(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatcihINC(days)
P-10 Di ital Loop < DS1/<10 circuits/DispatchINC(days)
P-10 Di ital Loop < DS1/<10 circuits/Non-DispatchlNC(days)
P-10 Di ital Loop < DS1/>-10 circuits/DispatcihINC(days)
P-10 Di ital Loop < DS1/>=10 circuitsiNon-Dispatch/NC(days)
P-10 Di ital Loop >= DS1/<10 circuitsIDispatchlNC(days)
P-10 Di ital Loop >= DS1/<10 circuits/Non-DispatcihINC(days)
P-10 Di ital Loop >= DS1/>-10 circuitsiDispatchINC(days)
P-10 Digital Loop >= DS1/>-10 circuitsiNon-DispatchlNC(days)

P-10 Switcih Ports/<10 circuits/Dispatcih/NC(davs)
P-10 Switcih Portsl<10 circuits/Non-DispatcihlNC days)
P-10 Switch Ports/>=10 circuits/DispatchlNC(davs)
P-10 Switch Ports/>=10 circuits/Non-DispatchlNC(davs
P-10 Local Interoffice TransporU<10 circuitsIDispatchiNC days)
P-10 Local Interoffice TransporU<10 circuitslNon-Dispatch/NC(davs)
P-10 Local Interoffice TransporU>=10 circuils/Disoatcih/NC days)
P-10 Local Interoffice TransporU>=10 circuits/Non-Dispatcih/NC(days)
P-10 Loop + Port Combinations/<10 circuitslDispatchlNC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/NC days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatcih/NC(days)
P-10 Loop + Port Combinationsl>=10 circuits/Non-Dispatcih/NC(davs)
P-10 Combo Other/<10 circuits/Dispatcih/NC(davs)
P-10 Combo Other/<10 circuits/Non-DispatchlNC(davs)
P-10 Combo Other/>=10 circuits/Dispatcih/NC(davs)
P-10 Combo Other/>=10 circuits/Non-Dispatcih/NC(davs)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuits/Dispatcih/NC(days)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuitsINon-DispatchlNC(days)
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuits/DispatchlNC(days)
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/<10 circuits/Dispatcih/NC(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/NC(days)
P-10 UNE ISDN/>-10 circuitsiDispatchlNC(davs)
P-10 UNE ISDN/>=10 circuitsiNon-Dispatcih/NC(davs)
P-10 Line Sharin 1<10 circuits/Dispatcih/NC days
P-10 Line Sharin 1<10 circuits/Non-DispatchlNC(davs)
P-10 Line Sharin >=10 circuits/DispatchlNC(davs)
P-l0 Line Sharin 1>=10 circuits/Non-DispatchlNC(davs)
P-10 2W Analoa Loop Desian/<10 circuits/DispatchlNC(davs)

822513.22
82.25.14.1.1
8.2.25141.2
8.2.251421
8.2.25.14.22
8.2.25.15.1.1
8.2.25.151.2
82251521
822515.2.2
8225.16.1.1
8.2.25.16.1.2
8225162.1
822516.2.2
8.22517.1.1
8.2.25.17.1.2
8.2.25.17.2.1
82.2517.2.2
822518.1.1
8225.1812
82.25.18.2.1
8225182.2
8.2.25.19.1.1
8.2.25.19.12
8.2.25.19.2.1
82.25.19.2.2

8226.1.1.1
82.26.1.1.2
8.2.26.1.2.1
8.2.26.1.22
8.226.2.1.1
8.22621.2
82262.2.1
82262.2.2
82.263.1.1
82.2631.2
8.2263.2.1
8.226.3.2.2
8226.4.1.1
8.226.4.12
82.26.421
8.2.26.42.2
8.2.2651.1
8.226.5.1.2
8.2265.21
8.226.522
8.2266.1.1
822661.2
8226621
8.2266.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.22672.1
8.22672.2
82268.1.1
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

39

10

12

98

118

7.42

3.00

6.57

033

1.10

9.15

7.21

8.27

1058

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diaital Looo < DS1/>=10 circuitsiDisoatch/NC(days)

2W Analoa Loop ...tiNP Design/<10 circuitsIDispatchlNC(days)

2W Analoa Loop ~nI>=10--"ircuits/Disp8tchlNC(daVs

2W Analoa Loop w/hNP Designl>=10 circuits/Non-DispatchlNC(days)

2W Analoa Loop Designl<10 circuits/Non~atch/N(::(days)

2WAnaloa Looo Non-Desianl<10 circuits/DispatchlNC(days)

2WAnaloa Looo w/INP Desianl>=10 circuits/DispatchINC(days)

2W Analoa Looo Desian/>=10 drcuitslNon-Disoatch/NC(days)

2W Analoa Looo Non-Desian/>=10 circuits/Non-Dispatch/NC(days)
2W Analoa Looo Non-Desian/>=10 circuits/Disoatch/NC(days)

LNP (Standalone)/>=1 0 circuit~atchINC(days)

2WAnaloa Looo wnNP Non-Desian/<10 circuitslDisoatchlNCldavs)
2W Analoa Looo w/INP Desianl>=10 circuitsiNon-Dispatch/NC(days)

2W Analoa Loop wiLNP Design/>=10 circuits/DispatchlNC(davs
2W Analoa Loop ~nLNP Designl<10 circuitsiNon-DispatchlNC(days)

2W Analoa Looo w/INP Non-Desianl>=10 circuits/DisoatchlNC(days)

2WAnaloa Looo w/LNP Non-Desianl>=10 circuits/Non-Disoatch/NC(days)
2W Analoa Loop w/LNP Non-[)esignl>=10 circuits/DispatchlNC(days)
2W Analoa Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/NC(days)

2W Analoa Looo w/INP Non-Desianl>=10 circuits/Non-Disoatch/NC(dav.

2WAnaloa Loop wiLNP Non-Design/<10 circuits/Dispatch/NC(days)

2W Analoa Looo w/LNP Desianl<10 circuitsIDisoatch/NC(days)

2W Analoa Looo Non-Desian/<10 circuitsiNon-Disoatch/NC(days)

LNP (Standalone)/<10 circuitsiDispatchlNC(days)

Diaital Looo < DS1/>=10 circuits/Non-DisoatchlNC(days)

Diaital Looo <- DS1/<10 circuitsiDisoatch/NC(days

INP (Standalone)/>=.10 circuits1QispatchINC(days)

Other Non-Desian/>=10 circuits/Non-DispatchlNC(days)

Diaital LooD >= DS1/<10 circuits/Dispatch/NC(days)

Other Non-Desian/>=10 circuits/DisoatchlNC(days)

LNP (St"ndalone)/<10 circuitsiNon-DispatchlNC(days)

Diaital Loop < DS1/<10 circuitsiNon-DispatchINC(days)

LNP (Standalone)/>=10 circuits/Non-Dispatch/NC(days)

Diaital LooO >= DS1/>=10 circuits/Dispatch/NC(days)

Other Non-Desian/<10 circuitsiDispatch/NC(days)

DigitaiLoop >= DS1/>=10 circuitsiNon-Dispatch/NC(days)

Diaital Loop >= DS1/<10 circuits/Non-DispatchlNC(days)

Other Desianl>=10 circuitsiNon-DisoatchlNC(days)
Other DesiOn/>=10 circuits/DispatchlNC(daYS)

Other DesiOn/<l 0 circuits/Disp~chlNC(days)

2W Analoa Looo w/INP Non-Desian/<10 circuitsINon-DispatchINC(days)

Other Desian/<10 circuits/Non-Disoatch/NC(davs)

2W Analoa Loop w/INP Designl<10 circuits/Non-DispatchlNC(days)

INP (Standalone)/<10 circuits/DispatchlNC(days)

INP (S~dalone)/>=10 circuits/Non-DispatchlNC(days)

Other Non-Desian/<10 circuitslNon-DispatCOh/NC(days)

INP (Standalone)/<1Qcircuits/~n-DispatchlNC(davs

P-10

P-10

P-14

P-l0
P-10

P-14

P-14

P-14

P-10

P-10

P-14

P-10
P-10

P-10
P-10

P-14

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-14

P-10

P-10

P-14

P-14

P-10

P-l0

P-10

P-10

P-10

P-14
P-14

P-10

P-10
P-l0

P-10

P-10

P-10

P-14

P-10

P-10

Total Service Order Cycle Time (offered) • Mechanized

P-10

P-10

P-10 Switch Ports/< 10 circuitslDispatchlNC(days)
P-10 Switch Ports/<10 circuitsiNon-Dispatch/NC(days)
P-10 Switch Ports/>-10 circuits/Disoatch/NC days)
P-10 Switch Portsl>=10 circuits/Non-DisoatchINC(days)
P-10 Local Interoffice Transoort/<10 circuits/Dispatch/NC(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/NC(days)
P-l0 Local Interoffice Transport/>=10 circuitslDispatch/NC(days)

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.21
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1

8.2.26.8.1.2
8.2.26.8.21
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.12
82.26.9.21
8.226.9.2.2
8.2.26.10.1.1
82.26.10 1.2
82.2610.2.1
8.2.26.10.22
8.2.26.11.1.1
8.2.26.111.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.121.2
8.2.26.122.1
8.2.26.12.2.2
82.261311
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.21
8.2.26.14.2.2
8.2.26.15.1.1
8.22615.1.2
82.2615.21
8.226.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.226.16.21
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.12
8.2.2618.21
82.2618.22
8.2.26.19.1.1
8.2.26.19.12
8.2.2619.21
8.2.26.19.22
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9

2

26

7.37

3.96

6.11

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Dia ncst
3.36 76
073 1,644
2.07 1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/

Analog

BellSouth Monthly State Summary
North Carolina, March 2002

P-10 Local Interoffice Transport/>=10 circuits/Non-DispatchlNC(days)
P-10 Loop + Port Combinations/<10 circuitsJDispatch/NC(days)
P-10 Loop + Port Combinations/<10 circuitslNon-Dispatch/NC(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/NC(days)
P-10 Loop + Port Combinations/>=10 circuitS/Non-DispatchlNC(days)
P-10 Combo Other/<10 circuits/DispatchlNC(days)
P-10 Combo Other/<10 circuits/Non-DispatchlNC(days)
P-10 Gamba Other/>=10 circuits/DispatchlNG(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circults/DispatchlNC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchlNC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlNC(days)
P-10 UNE ISDN/<10 circuits/DispatchINC(days)
P-10 UNE iSDN/<10 circuitslNon-DispatchINC(davs
P-10 UNE ISDN/>-10 circuits/Dispatch/NC(davs)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/NC(davs)
P-10 Line Sharin <10 circuits/DispatchlNC(davs)
P-10 Line Sharin /<10 circuits/Non-DlspatchINC days)
P-10 Line Sharin />=10 circuits/DispatchlNC(davs)
P-10 Line Sharin />=10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loop Desi n/<10 circuits/DispatchlNC(davs)
P-10 2WAnalo Loop Desi n/<10 circuits/Non-DispatchlNC(days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Dlspatch/NC days)
P-10 2WAnalo Loop Desi n/>=10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop Non-Desi n/<10 circuitsJDispatch/NC(davs
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loa Non-Desi n/>=10 circuits/Dispatch/NC days)
P-10 2WAnalo Loa Non-Desi n/>=10 circuits/Non-DispatchiNC days
P-10 2WAnalo Loa w/INPDesi n/<10 circuitS/Dispatch/NC(davs)
P-10 2WAnalo Loa w/INP Desi n/<10 circuits/Non-Dispatch/NC days)
P-10 2WAnalo Loa w/INP Desi n/>=10 circuits/Dispatch/NC(davs
P-10 2WAnalo Loa w/INP DesI n/>=10 circuits/Non-Dispatch/NC davs)
P-10 2WAnalo Loop w/INP Non-Desi n/<10 circuits/DispatchINC(davs)
P-10 2WAnalo Loa w/INP Non-Desi n/<10 circuits/Non-Dispatch/NC days)
P-10 2WAnalo Loa w/INP Non-Desi n/>=10 circuitslDispatch/NC(davs)
P-10 2WAnalo Loa w/INP Non-Desi n/>-10 circuits/Non-DlspatchINC(davs)
P-14 2WAnalo Loa w/LNP Desi n/<10 circuits/DispatchlNC(davs)
P-14 2W Analog Lao w/LNP Desi n/<10 circuits/Non-Dispatch/NC(davs)
P-14 2W Analog Loa w/LNP Desi n/>=10 circuitslDispatch/NC(davs)
P-14 2W Analog Loa w/LNP Desi n/>=10 circuits/Non-DispatchlNC(davs)
P-14 2WAnalog Loop w/LNP Non-Desi n/<10 circuits/DispatchlNC(davs)
P-14 2WAnalog Loop w/LNP Non-Desi n/<10 circuits/Non-DispatchlNC(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/Dispatch/NC(davs)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/Non-Dispatch/NC(davs)
P-10 Other Desi n/<10 circuits/DispatchiNC days)
P-10 Other Desl n/<10 circuitslNon-Dispatch/NC(davs)
P-10 Other Desi n/>-10 circuits/Dispatch/NC(days)
P-10 Other Desi n/>=10 circuits/Non-DispatchlNC(davs)
P-10 Other Non-Desi n/<10 circuits/Dispatch/NCrdavs)
P-10 Other Non-Desi n/<10 circuits/Non-DispatchINC(davs)
P-10 Other Non-Desi n/>= 10 circuits/DispatchlNC(davs)
P-10 Other Non-Desi n/>-10 circuits/Non-DispatchlNC(davs
P-10 INP (Standaione)/<10 circuits/Dispatch/NC(davs
P-10 INP (Standalone)/<10 circuits/Non-DispatchINC(davs)

8.2.28222
8228.3.1.1
82283.1.2
8228.321
82.28.322
8.2284.11
8.2.284.1.2
82.284.2.1
8.2.28.42.2
8.2.285.1.1
822851.2
8.228521
8.2.28522
8.2.28.6.1.1
82.28.6.1.2
8.2.28.6.2.1
8228.6.22
8.2.28.7.1.1
8.2.28.7.1.2
822872.1
8.228.72.2
822881.1
82.2881.2
8.228.82.1
8.2.2882.2
8.228911
82.28.9.1.2
8228.92.1
822892.2
8.228.10.1.1
8.2.28.10.12
8.2.28.102.1
8.228.10.22
822811.1.1
8228.11.12
8.228.112.1
8.228.11.22
8.2.28.12.1.1
8.228.12.1.2
82.28122.1
82281222
82281311
822813.1.2
8.2.28.13.2.1
8.2281322
82.28.14.11
8.2.28.14.1.2
8.2.28.142.1
8.2.28.1422
8.228.15.1.1
8.2.28.15.12
8.228.152.1
82281522
8.228.16.1.1
8228.16.12
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.2816.2.1
8.2.28.16.2.2
8.2.2817.1.1
8.2.28.17.1.2
8.2.28.17.2.1
8.2.28.17.2.2
8.228.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
82.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.229.1.12
8.2.29.1.2.1
8.2.29.1.2.2
8.2.292.1.1
8.2.29.2.1.2
8.229.2.2.1
8.229.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
82.29.4.1.1
8.2.29.4.1.2
82.29.4.2.1
82.29.4.2.2
8.2.29.5.1.1
82295.1.2
8.2.295.2.1
8.2.295.2.2
8.2.29.6.1.1
8.2.29.6.1.2
82.29.6.2.1
82.29.6.2.2
8229.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.2972.2
8.2.29.8.1.1
8.2.29.8.12
8.2.29.8.2.1
8.2.29.82.2
8.2.29.9.1.1
8.229.9.12
8.2.29.9.2.1
8.2.29.9.2.2
82.29.10.1.1
8.2.29.10.1.2
82.29.10.2.1
82.29.10.2.2

07/0212002
NC030206

P-10 INP (Standalone)/>=10 circuits/Dispatch/NC(davs)
P-10 INP (Standalone)/>-10 circuits/Non-Dispatch/NC(days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/NC(davs)
P-14 LNP (Standalone)/<10 circuits/Non-Dispalch/NC(davs)
P-14 LNP Standalone)/>=10 circuits/Dispatch/NC(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/NC(davs)
P-10 Di ital Loo < DS1/<10 circuits/DisoatchlNC(davs)
P-10 Di ital Loo < DS1/<10 circuits/Non-Dispatch/NC(davs)
P-10 Di ital Loo < DS1/>=10 circuits/DisoatchlNC(davs)
P-10 Di ital Loo < DS1/>-10 circuits/Non-DisoatchlNC(davs)
P-10 Di ital Loo >- DS1/<10 circuits/DisoatchlNC(davs)
P-10 Di ital Loo >- DS1/<10 circuits/Non-DisoatchlNC(davs
P-10 Di ital Loo >- DS1/>-10 circuits/Disoatch/NC(davs)
P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/NC(days)

Tota/ Service Order Cycle Time (offered) • Partially Mechanized

P-10 Switch Ports/<10 circuits/DispatchlNC(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/NC(days)
P-10 Switch Ports/>=10 circuits/DispatchINC(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/NC(days)
P-10 Local Interoffice Transport/<10 circuits/DispatchlNC(davs)
P-10 Locallnleroffice Transport/<10 circuits/Non-DispatchlNC(davs)
P-10 Locallnleroffice Transport/>=10 circuits/Dispatch/NC(davs)
P-10 Local Interoffice Transport/>=10 circuits/Non-DispatchlNC(davs)
P-10 Loop + Port Combinations/<10 circuitslDispatch/NC(davs)
P-10 Looo + Port Combinations/<10 circuitslNon-Dispatch/NC(davs)
P-10 Looo + Port Combinations/>=10 circuits/DispalchlNC(davs)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/NC(davs)
P-10 Combo Other/<10 circuits/Dispatch/NC(days)
P-10 Combo Other/<10 circuits/Non-DispatchlNC(days)
P-10 Combo Other/>=10 circuits/Dispatch/NC days)
P-10 Combo Other/>-10 circuits/Non-Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsIDispatch/NC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DispatchlNC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispatchlNC(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/NC(davs)
P-10 UNE ISDN/<10 circuils/DispatchlNC(davs)
P-10 UNE ISDN/<10 circuits/Non-DispatchlNC(days)
P-10 UNE ISDN/>=10 circuitslDispatchINC(days)
P-10 UNE ISDN/>=10 circuitsINon-Dispatch/NC(days)
P-10 Line Sharin /<10 circuits/Dispatch/NC(days)
P-10 Line Sharin /<10 circuits/Non-DispatchlNC(days)
P-10 Line Sharin >-10 circuits/Dispatch/NC(days)
P-10 Line Sharin >-10 circuits/Non-DispatchlNC(days)
P-10 2WAnaio Loop Designl<10 circuitsIDispatchlNC(davs)
P-10 2WAnalo Loop Design/<10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop Design/>-10 circuitslDispatchlNC(davs)
P-10 2WAnalo Loop Design/>=10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop Non-Designl<10 circuits/DispatchlNC(davs)
P-1O 2WAnalo Loop Non-Desian/<10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop Non-Desian/>=10 circuits/Dispatch/NC(davs)
P-10 2WAnaia Loo Non-Desian/>=10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loo w/INP Desi n1<10 circuitslDispatchlNC(davs)
P-10 2WAnalo Loo w~NP Desi n/<10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loo w~NP Desi n/>=10 circuits/DispatchlNC(davs)
P-10 2WAnalo Loo w/INP Desi n1>=10 circuits/Non-Disoatch/NC(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.60

6.81

306
1.02

12.11

12.28

5.98

84

19

44
940

34

60
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Total Setvice Orr/er Cycle Time (offered) - Non-Mechanized

BellSouth Monthly State Summary
North Carolina, March 2002

P-l0 Switch Ports/<10 circuits/DispatchlNC(days)
P-10 Switch Ports/<10 circuits/Non-DispatchnNC(days)
P-10 Switch Ports/>=10 circuits/DispatchlNC(days)
P-10 Switch Ports/>=10 circuits/Non-DispatchlNC(days)
P-10 Local Interoffice TransporV<10 circuits/DispatchlNC(days)
P-10 Local Interoffice TransporV<10 circuits/Non-Dispatch/NC(days)
P-l0 Local Interoffice TransporV>=10 circuitsiDispatchnNC(days)
P-10 Local Interoffice TransporV>=10 circuits/Non-DispatchlNC(days)
P-10 Loop + Port Combinationsl<10 circuitsiDispatch/NC(days)
P-10 Loop + Port Combinations/<10 circuitsnNon-DispatchlNC(days)
P-10 Looo + Port Combinations/>=10 circuits/DispatchlNC(days)
P-10 Loop + Port Combinationsi>=10 circuitsiNon-Dispatch/NC(days)
P-10 Combo Other/<10 circuits/DispatchnNC(days)
P-10 Combo Other/<10 circuitsiNon-DispatchlNC(days)
P-10 Combo Other/>=10 circuitsiDispatchlNC(days)
P-10 Combo Other/>-10 circuitsnNon-DispatchnNC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/NC(days)
P-l0 xDSL (ADSL, HDSL and UCL)I<lO circuits/Non-DispatchlNC(days)

8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.25 84
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.92 52
Diagnostic
Diagnostic
Diagnostic 12.28 34
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.90 12
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.94
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7
Diagnostic 14
Diagnostic
Diagnostic
Diagnostic 12.49 I 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.49·~ 23

Diagnostic

2WAnaloq Loop w/lNP Non-Desiqn/>=10 circuitslDispatch/NC(days)

2WAnaloq Loop w/LNP Desiqn!<10 circuitslDispatchlNC(days)

2WAnaloq LoopwlLNP Non-Design/>=10 circuits/Non-Dispatch/NC(days)

Digital Loop < DS11>-1 0 circuitsiDispatchlNC(days)

2W Analoq Loop w/lNP Non-Desiqn/<10 circuits/Non-Dispatch/NC(days)

2W Analoq Loop wlLNP Non:Desian/<10 circuits/Dispatch/NC(days)

2W Analoq Loop w/LNP Design/<10 circuits/Non-DispatchnNC(days)

Digital Loop >- DS1/<10 circuitsiNon-DispatchlNC(days)

LNP (Standalone)/>=10 circuits/Non:DispatchlNC(days)

LNP (Sl<lIld_alone)/<10 circuitslDispa§iNC(days)

2W Analoq Loop wnNP Non-Design/>=10 circuitsiNon-Qi.sflatchlNC(days)

Digital Loop >= DS1/>=10 circuits/DispatchlNC(daysl

Digital Loop >= DS1I<10 circuits/Dispatch/NC(daysl

2W Analoq Loop w/LNP Design/>=10 circuits/DispatchlNC(daYsl

Digital Loop < DS1I<10 circuits/Non-Dispatch/NC(days)

2WAnaloq Loop wlLNP Desiqn!>=10 circuitsiNon-Disoatch/NC(days)

DigitaT1.oop >= DS11>=10 circultsnNon-Dispatch/NC(days)

Other Non-Desiqn/<10 circuitsiNon-DisoatchlNC(days)

2W Analoq Loop w/lNP Non-DesiqilJ<10 circuitsiDispatchlNC(days

2W Analoq Loop w/LNP Non-Desiqrl/<10 circuits/Non-Dispatch/NC(days)

LNP (S~ndalonel'>=10 circuits/DispatchnNC(<laYs)

2WAnaloq Loop w/LNP Non-Designi>=10 ci~ltsIDispatch/NC(days)

LNP (S~ndalone)/<10 circlJits/Non-[)jspatchll'lC::(days)

Digital Loop < DS1/>-10 circuitsiNon-DispatchlNCfdays)

Digital Loop < DS1/<10 circuitslDispatchlNC(days)

Other Desiqn/<10 circuits/Dispatch/NC(days)

Other Desiqn/>=10 circuits/Non-DispatchlNC(days)

INP (Standalone)/<10 circuits/Dispatch/NC(days)

Other Non-Desiqn/>=10 circuitslDispatchlNC(days)

Other Non-Desiqn/<10 circuits/DispatchnNC(days)

Other Desiqn!>=10 circuitsiDisoatch/NCfdays)

INP (St""dalone)."'10 circuits/Non-Dispatch/N~(days)

Other Desiqn!<10 circuitsiNon-Disoatch/NC(days)

Other Non-Desiqn/>=10 circuits/Non-Dispatch/NC(days)

INP (Standalone)I>=10 circl.litsiNon-DispatchlNC(days)
INP (St""dalone)~=10 circuitsibiSp~chnNC(~)

P-10

P-10

P-10

P-10

P-10

P-14

P-14
P-14

P-14

P-10

P-14

P-10

P-10

P-14

P-10

P-10

P-10
P-10

P-10

P-14

P-10

P-14

P-10
P-10

P-10

P-14

P-10

P-10

P-14

P-14
P-14

P-10

P-10

P-10

P-10

P-10

8.2.30.1.1.1
8.2.30.1.1.2
8.230.1.2.1
8.230.1.2.2
8.2.30.2.1.1
8.230.2.1.2
8.2.30.2.2.1
82.30.2.2.2
8.230.3.11
8.2.30.312
8.2.30.3.21
8.2.30.3.2.2
8.2.30.4.1.1
8.2304.12
8.2.30.4.2.1
82304.2.2
8.2.30.5.1.1
8.2.30.5.1.2

8.2.29.11.1.1
8.2.29.11.1.2
8.2.2911.2.1
8.2.29.11.2.2
8.2.2912.1.1
8.2.2912.1.2
8.2.2912.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.2913.1.2
8.2.2913.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.2914.2.2
8.2.29.15.1.1
8.2.29.15.1.2
8.2.29.15.2.1
8.2.29.15.2.2
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
8.2.2917.1.1
8.2.29.17.1.2
8.229.17.21
8.2.29.172.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.2919.1.1
8.2.29.19.1.2
82.29.19.21
8.2.29.19.2.2
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8.2.30.5.2.1
8.230.5.2.2
8.2.306.1.1
8.2.30.6.1.2
8.2.30.6.2.1
82.30.6.22
8.2.307.11
8.2307.1.2
8.2.30.7.2.1
82.30.7.22
8.2.30.8.1.1
8.2.308.1.2
8.2.30.8.2.1
8.23082.2
8.2.30.9.1.1
8.2.30.9.1.2
82.30.9.21
8.2.3092.2
8.2.30.10.1.1
82.30.10.1.2
8.2.30.10.2.1
8.2.30 102.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
82.30.112.2
8.2.30 12.11
82.30.121.2
8.2.30.122.1
8.230.12.2.2
82.3013.11
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
82.30 14.1.2
82.30.14.21
8.2.30.14.2.2
82.30151.1
8.2.30.15.12
8.2.30 15.21
82.3015.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.3016.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.230.17.21
8.23017.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.21
8.2.30.18.2.2
8.2.30.19.1.1
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BellSouth Monthly State Summary
North Carolina, March 2002

P-10 xDSLIADSL, HDSL and UCL)/>=10 circuits/Dispatch/NC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsiNon-Disoatch/NC(davs)
P-10 UNE ISDN/<10 circuits/Dispatch/NC(davs)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/NG(davs)
P-10 UNE ISDN/>=10 circuitsiDispatch/NC(days)
P-10 UNE ISDN/>-10 circuitslNon-Dispatch/NG(davs)
P-10 Line SharinQ/<10 circuits/DispatchlNG(davs)
P-10 Line Sharinq/<10 circuits/Non-DispatchlNC(davs)
P-10 Line Sharinq/>=10 circuitslDispatch/NC(davs)
P-10 Line Sharinq/>=10 circuits/Non-DispatchiNG(davs)
P-10 2W Analoq Loop Desiqn/<10 circuits/Dispatch/NC(davs)
P-10 2W Analoq Loop Desiqn/<10 circuits/Non-Dispatch/NC(davs)
P-10 2WAnalo Loop Desiqn/>=10 circuits/DispatchlNC(davs)
P-10 2WAnalo Loop Desiqn/>=10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop Non-Desiqn/<10 circuitslDispatch/NC(davs)
P-10 2WAnalo Loop Non-Desiqn/<10 circuits/Non-DispatchINC(davs)
P-10 2WAnalo Loop Non-Desiqn/>=10 circuits/DispatchlNC(days)
P-10 2WAnalo Loop Non-Desiqn/>=10 circuitsiNon-Dispatch/NG(davs)
P-10 2WAnalo Loop wnNP Desiqn/<10 circuitsIDispatchINC(days)
P-10 2WAnalo Loop wllNP Desiqn/<10 circuits/Non-DispatchlNC(davs)
P-10 2WAnalo Loop w/INP Desiqn/>=10 circuitsiDispatchlNG(days)
P-10 2WAnalo Loop wnNP Desiqn/>=10 circuitsINon-DispatchlNC(davs)
P-10 2WAnalo Loop wllNP Non-Desiqn/<10 circuits/DispatchINC(davs)
P-10 2WAnalo Loop w/INP Non-Desiqn/<10 circuitsiNon-Dispatch/NC(days)
P-10 2WAnalo Loop wll NP Non-Desiqn/>=10 circuitslDispatchlNC(davs)
P-10 2WAnalo Loop wllNP Non-Desiqn/>=10 circuits/Non-Dispatch/NC(days)
P-14 2WAnaio Loop w/LNP Desiqn/<10 circuits/DispatchlNC(davs)
P-14 2WAnalo Loop w/LNP Desiqn/<10 circuits/Non-DispatchlNG(davs)
P-14 2WAnalo Loop w/LNP Desiqn/>=10 circuits/Dispatch/NC(days)
P-14 2WAnalo Loop w/LNP Desiqn/>=10 circuits/Non-Dispatch/NC(davs)
P-14 2WAnalo Loop w/LNP Non-Desiqn/<10 circuits/Dispatch/NC(days)
P-14 2WAnalo Loop w/LNP Non-Desiqn/<10 circuitslNon-DispatchlNC(days)
P-14 2WAnaio Loop w/LNP Non-Desiqn/>=10 circuits/Dispatch/NC(days)
P-14 2WAnalo Loop w/LNP Non-Desiqn/>=10 circuitsiNon-Dispatch/NC(davs)
P-10 Other Desi n/<10 circuitslDispatchlNC(davs)
P-10 Other Desi n/<10 circuits/Non-Dispatch/NG(davs)
P-10 Other Desi n/>=10 circuitsiDispatch/NC(davs)
P-10 OtherDesi n/>=10 circuits/Non-DispatchlNC(davs)
P-10 Other Non-Desian/< 10 circuits/DispatchING(davs)
P-10 Other Non-Desian/<10 circuits/Non-Dispatch/NC(davs)
P-10 Other Non-Desian/>=10 circuitsIDispatchlNC(davs)
P-10 Other Non-Desiqn/>=10 circuits/Non-DispatchlNG(davs)
P-10 INP (Standaione)/<10 circuitslDispatchlNG(davs)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/NC(davs)
P-10 INP (Standalone)/>=10 circuitsiDispatch/NC(days)
P-10 INP (Standaione)/>=10 circuitslNon-DisDatchiNcrdavs)
P-14 LNP (Standalone)/<10 circuits/DispatchINC(davs)
P-14 LNP (Standalone)/<10 circuits/Non-DispatchlNC(davs)
P-14 LNP (Slandalone)/>-10 circuits/Dispatch/NC days)
P-14 LNPIStandalone)/>-10 circuits/Non-Dispatch/NC(davs)
P-10 Diqjjal Loop < DS1/<10 circuitsiDispatchiNC days)
P-10 Diqltal Loop < DS1/<10 circuits/Non-DispatchINC days)
P-10 Diqital Loop < DS1/>-10 circuitsiDispatch/NC days
P-10 Diqital Loop < DS1/>=10 circuits/Non-DiSDatch/NC(davs)
P-10 Diqital Loop >= DS1/<10 circuitsiDispatch/NC(davs)

Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic 1207 68
Diagnostic
Diagnostic
Diagnostic
Diagnostic 508 1
Diagnostic 4.75 2
Diagnostic
Diagnostic
Diagnostic 5.99 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.27 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.06 10
Diagnostic
Diagnostic 9.15 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.57 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.00 1
Diagnostic 0.97 111
Diagnostic
Diagnostic 0.33 1
Diagnostic 10.59 88
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.44 36

page 39 of 52



- I _~::g~~:::~1
Diagnostic

8.2.30 19.12
82.30.19.2.1
8.2301922

BellSouth Monthly State Summary
North Carolina, March 2002

P-10
P-10
P-10

Disconnect Timeliness

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8231 1P-13 ILNP/NC(%) I
% Completions wlo Notice or < 24 hours

>= 95% w in 15 min I - 1

82.32.11
8.232.1.2
82.322.1
823222
8.232.3.1
8.2.3232
8.2.32.4.1
82.3242
8.2.32.51
8.2.325.2
82.3261
823262
8.2.32.7.1
8.232.7.2
8232.81
8232.82
82.32.9.1
82.32.92
82.32.10.1
82.32.10.2
8.2.32.11.1
8.2.32.11.2
8.232.12.1
8.2.32.12.2
82.32.13.1
8232.132
8.232.141
8.2.3214.2
8232.151
8232.152
8232.16.1
8.2.32.16.2
8.2.3217.1
82.32.172
82.32.18.1
82.32.18.2
82.32.19.1
82.32.19.2

P-6 Switch PortsiDispatch/NC(%)
P-6 Switch PortsiNon-Dispatch/NC(%)
P-6 Local Interoffice TransporVDispatch/NC(%)
P-6 Local Interoffice TransporVNon-Dispatch/NC(%)
P-6 Looo + Port CombinationslDispatchlNC(%)
P-6 Looo + Port Combinations/Non-Dispatch/NC %)
P-6 Combo Other/DispatchINC(%)
P-6 Combo Other/Non-Dispatch/NC(%)
P-6 xDSL (ADSL, HDSL and UCL)lDispatch/NC(%)
P-6 xDSL (ADSL, HDSL and UCL)/Non-DispatchlNC %)
P-6 UNE ISDN/DispatchlNC(%)
P-6 UNE ISDNlNon-DispatchlNC(%)
P-6 Line Shann lDispatchlNC('Io)
P-6 Line Shann INon-Dispatch/NC(%)
P-6 2W Analo Loop Design/Dispatch/NC(%)
P-6 2W Analo Loop Design/Non-DispatchlNC(%)
P-6 2W Analo Loop Non-Design/Dispatch/NC(%
P-6 2W Analo Loop Non-Design/Non-Dispatch/NC(%)
P-6 2W Analo Loop wllNP Desi n/DispatchlNC(%
P-6 2W Analo Loop wllNP Desi n/Non-Dispatch/NC(%)
P-6 2W Analo Loop wllNP Non-Design/Dispatch/NC(%)
P-6 2W Analo Loo wllNP Non-Design/Non-Dispatch/NC(%
P-6 2W Analo Loo w/LNP DesignlDispatchlNC('Io
P-6 2W Analo Loo w/LNP Design/Non-Dispatch/NC %)
P-6 2W Analo Loo w/LNP Non-Design/DispatchlNC(%)
P-6 2W Analog Loop w/LNP Non-Design/Non-Dispatch/NC(%)
P-6 Other Design/Dispatch/NC(%)
P-6 Other Design/Non-Dispatch/NC %)
P-6 Other Non-Design/Dispatch/NC(%)
P-6 Other Non-Design/Non-Dispatch/NC(%)
P-6 INP (Standalone)/DispatchlNC(%)
P-6 INP iStandalone)/Non-DispatchINC %)
P-6 LNP (Standalone)/DispatchINC(%)
P-6 LNP (Standalone)/Non-Dispatch/NC(%)
P-6 Di ital Loop < DS1/Dispatch/NC(%)
P-6 Di ital Loop < DSlINon-DispatchINC(%)
P-6 Di ital Loop >= DSlIDispatch/NC(%)
P-6 Digital Loop >- DSlINon-DispatchlNC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

000%

1145% 166
11.83% 3,287
7.69% 13

1.79% 56

7.35% 136

0.00% 4
0.00% 17
9.70% 134

0.00%

0.00%

--
--
9.76% I 123

9.09% 11

0.00% 1
7.75% 271
5.82% 189

7.06% 85

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

8.2.331
8233.2

% Cooperative Test Attempts for xDSL
P-8 IxDSL (ADSL, HDSL and UCL)INC("Io
P-8 IxOSCOther/NC(%)

Service Order Accuracy

>; 95% of requests
>= 95% of requests

_ 100.00% I 64 _ YES I
8234111
8.2.34.1.1.2
82341.21
8.2.34.1.2.2
8.2.34.2.1.1

07/0212002
NC030206

P-11 Desi n (Specials)/<10 circuits/Dispatch/NC(%)
P-11 Desi n (Specials)/<10 circuits/Non-Dispatch/NC(%)
P-11 Desi n (Specials)/>=10 circuitslDispatch/NC(%)
P-11 Desi n (Specials)/>=10 circuits/Non-DispatchlNC(%
P-11 Loops Non-Design/<10 circuits/DispatchlNC(%)

>= 95%

>= 95%

>= 95%
>= 95%
>= 95%

100.00%

100.00%

98.18%

110

23

110

YES

YES

YES

page 40 of 52



Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% 99.09% 110
>: 95% 97.75% 89
>= 95% 97.20% 143

R&8(POTS) 3.99% 32,595
R&8(POTS) 0.66% 16,712

DSlIDS3 0.24% 417 0.00% 0 YES
DSlIDS3 0.00% 482 0.00% 3 ooסס0.0 YES

R&8 4.10% 33,522 0.00% 549 0.00853 4.8066 YES
R&8 0.80% 17,456 0.00% 203 0.00630 1.2737 YES

R&8&D - Disp 4.03% 34,242 0.00% 8 0.06956 0.5798 YES
R&8&D - Disp 4.03% 34,242 0.00% 6 0.08032 0.5021 YES
ADSl to Relail 48.06% 360 0.00% 11 0.15293 3.1424 YES
ADSl to Retail 3.35% 747 0.00% 10 0.05725 0.5845 YES

ISDN -8RI 0.00% 69 3.13% 32 ooסס0.0 NO
ISDN -8RI 0.00% 129 0.00% 26 0.00000 YES

ADSl to Retail 48.06% 360 0.00% 1 0.50032 0.9605 YES
ADSl 10 Retail 3.35% 747 0.00% 7 0.06830 0.4900 YES

R&8 - Disp 4.10% 33,522 0.58% 343 0.01076 3.2691 YES
R&8 - Disp 4.10% 33,522 0.00% 100 0.01986 2.0651 YES

R&8 (POTS) exel S8 FT 3.96% 32,510 0.00% 10 0.06172 0.6424 YES
R&8 (POTS) exel S8 FT 0.48% 14,206 0.00% 1 0.06902 0.0693 YES

Design 0.83% 720 0.00% 1 0.09097 0.0916 YES
Design 038% 1,315 0.00% 0 YES
R&8 410% 33,522 0.00% 2 014025 0.2925 YES
R&8 0.80% 17,456 0.00% 1 008920 0.0899 YES

R&8(POTS) 3.99% 32,595
R&8(POTS) 0.66% 16,712

R&8 (POTS) 1.58% 2,056,856
R&8 (POTS) 0.81% 2,056,856

DSlIDS3 1.32% 31,515 0.00% 148 0.00948 1.3961 YES
DS1IDS3 1.53% 31,515 2.03% 148 0.01019 -0.4683 YES

R&8 1.46% 2,296,687 1.05% 52,533 0.00053 7.7737 YES
R&8 0.76% 2,296,687 0.39% 52,533 0.00038 9.7110 YES

R&8&D - Disp 1.25% 2,739,146 2.77% 289 0.00658 -2.3081 NO
R&8&D - Disp 1.25% 2,739,146 2.08% 289 0.00658 -1.2559 YES
ADSl to Relail 0.64% 56,129 0.58% 1,900 0.00187 0.3342 YES
ADSl to Relail 1.33% 56,129 0.53% 1,900 0.00269 2.9897 YES

ISDN -8RI 0.60% 11,483 0.89% 3,581 0.00148 -1.9729 NO
ISDN -8RI 1.12% 11,483 0.73% 3,581 0.00203 1.9587 YES

ADSl to Retail 0.84% 56,129 0.22% 448 0.00380 1.1008 YES
ADSl to Retail 1.33% 56,129 1.56% 448 0.00547 -0.4233 YES

R&8 - Disp 1.46% 2,296,687 0.83% 41,315 0.00060 10.4932 YES
R&8- Disp 1.46% 2,296,887 0.24% 41,315 0.00060 20.3013 YES

R&8 (POTS) exel S8 FT 1.58% 2,056,856 1.29% 774 0.00452 0.6385 YES
R&8 (POTS) exel S8 FT 0.69% 2,056,856 0.13% 774 0.00299 1.8792 YES

Design 0.16% 442,259 14.29% 7 0.01525 -9.2607 NO
Design 0.30% 442,259 0.00% 7 0.02061 0.1443 YES
R&8 1.46% 2,296,887 0.39% 516 0.00532 2.0152 YES
R&8 0.76% 2,296,887 0.19% 516 0.00384 1.4751 YES

R&8(POTS) 1.58% 2,056,856
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P-11 I looos Non-DesiQnI<10 circuits/Non-DisoalchlNC(%

P-11 Koops Non-Design/>=1b circuilS/Non-DispalchlNC(%)

Unbundled Network Elementa - Maintenance and Repair

P-11 ILoops Non-DesiQnI>=1 0 circuits/DisoalchlNC(%

BellSouth Monthly State Summary
North Carolina, March 2002

Missed RepairAppointments

Customer Trouble Report Rate

M&R-1 Switch PortsIDisoalchlNC(%
M&R-1 Switch PortsINon-DisoalchlNC(%
M&R-1 local Inleroffice TransoortlDisoatchlNC %
M&R-1 locallnleroffice TransportlNon-DisoatchlNC %)
M&R-1 looo + Port CombinationsIDisoatehINC(%
M&R-1 looo + Port Combinations/Non-DisoatchINC %)
M&R-1 Combo OlherlDisoalchlNC %
M&R-1 Combo OlherlNon-DisoalchlNC %
M&R-1 xDSl ADSl, HDSl and UCl lDisoalchlNC(%)
M&R-1 xDSl (ADSl, HDSl and UCl /Non-DisoalchlNC(%)
M&R-1 UNE ISDN/Disoetch/NC %
M&R-1 UNE ISDN/Non-DisoalchlNC %
M&R-1 Line ShaririCiJl: isoalchlNC %
M&R-1 Line ShaririaiNon-DisoalchlNC(%
M&R-1 2WAnalo loo DesionIDisoalchlNC(%)
M&R-1 2W Analo loo Desion/Non-DisoatchlNC %
M&R-1 2W Anelo loo Non-DesionIDisoalchlNC %
M&R-1 2W Analo loo Non-DesiortlNon-DisoalehlNC(%
M&R-1 Other DesionIDisoalchINC(%)
M&R-1 Other DesionINon-DisoalchlNC(%
M&R-1 Other Non-DesioniDisoatchlNC(%)
M&R-1 Other Non-DesioniNon-DisoalehINC(%)
M&R-1 lNP (Slandalone lDisoalehINC(%)
M&R-1 lNP (Slandalone)lNon-DispalchlNC(%)

M&R-2 Switch PortsIDisoatchlNC(%)
M&R-2 Switch PortslNon-DisoatchlNC(%)
M&R-2 local Interoffice TransoortlDisoalchlNC %
M&R-2 local Interoffice TransoortlNon-DisoatchlNC %)
M&R-2 Loop + Port CombinationsIDisoatch/NC %
M&R-2 Loop + Port CombinationsINon-Disoalch/NC %
M&R-2 Combo Other/DisoalchlNC(%
M&R-2 Combo OtherlNon-DisoalchlNC(%
M&R-2 xDSl ADSl, HDSl and UCl}lDisoatchlNC(%)
M&R-2 xDSl ADSl, HDSl and UCl 1N0n-DisoatchlNC(%}
M&R-2 UNE ISDNlDisoalchlNC %
M&R-2 UNE ISDNlNon-DisoalchlNC(%)
M&R-2 Line SharinaiDisoalchlNC(%)
M&R-2 line SharinaiNon-DispalchlNC(%)
M&R-2 2WAnalo! loop DesignIDispatchlNC(%)
M&R-2 2WAnal0! loop DesigniNon-DispalchlNC(%)
M&R-2 2WAnalo loop Non-DesignIDispalchlNC(%)
M&R-2 2WAnalo loop Non-DesigniNon-DispalehlNC(%)
M&R-2 Other DesignIDispalehlNC(%)
M&R-2 Other DesignINon-DispalchlNC(%)
M&R-2 Other Non-DesignIDispalchlNC(%)
M&R-2 Other Non-DesignINon-DispalchlNC(%)
M&R-2 lNP (Standalone)/DispalchlNC(%)

8.2.342.1.2
8.2.34.2.2.1
8.2.34.22.2

83.1.1.1
83.1.1.2
8.31.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
83151
83152
8316.1
8.3.1.6.2
8.3.1.7.1
83.1.7.2
831.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
83112.1
8.3.1.12.2

8.3.2.1.1
8.3.2.1.2
8.3.2.2.1
8.32.2.2
832.31
8323.2
8.3241
8.3.2.42
8.3.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
83.291
8329.2
83.2.10.1
8.32.10.2
8.3.2.11.1
8.3.2.11.2
8.3.2.12.1

07/0212002
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BellSouth Monthly State Summary
North Carolina, March 2002 8enchmarkl

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.3.2.12.2 IM&R::-2JD:!I'lStaridalone)lNon-Dispatch/NC(%) I
Maintenance Average Duration

R&8(POTS) I 0.81% I 2,056,856 I I --r I m I

83.31.1
8.3.3.1.2
8.3.3.2.1
833.2.2
8333.1
8.33.32
8.3.3.4.1
8.3.3.42
8.3.3.5.1
83.3.5.2
8336.1
8336.2
8.33.7.1
8.33.7.2
8.33.8.1
8.3.3.8.2
8.3.3.9.1
83.39.2
8.3.3.10.1
8.3310.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.312.2

M&R-3 Switch PortsIDisoatchlNC(hours)
M&R-3 Switch PortslNon-DisoalchlNC(hours)
M&R-3 Local Interoffice TransoortlDisoatchlNC(hours)
M&R-3 Local Interoffice TransoortlNon-DisoatchlNC hours)
M&R-3 Looo + Port CombinationslDisoatchlNC(hours)
M&R-3 Looo + Port CombinationsINon-DisoatchlNC(hours
M&R-3 Combo Other/DisoatchlNC(hours
M&R-3 Combo Olher/Non-DisoatchlNC(hours
M&R-3 xDSLIADSL, HDSL and UCL IDisoatchlNC hours
M&R-3 xDSLIADSL, HDSL and UCL)/Non-DisoatchiNC hours)
M&R-3 UNE ISDNlDisoatchlNC(hou,,;)'
M&R-3 UNE ISDNlNon-DisoalchlNC(hours)
M&R-3 Line SharinQlDisoatchlNC(hours)
M&R-3 Line SharinQ/Non-DisoalchlNC(hours)
M&R-3 2W AnaloQ Loop DesiQn!DispatchiNCthours)
M&R-3 2W AnalO!l Looo DesiQnlNon-DisoatchlNC(hours)
M&R-3 2W AnaloQ Looo Non-Desian/DisoatchlNClhourS)
M&R-3 2W AnaloQ Looo Non-Desian/Non-DisoalchlNC(hours)
M&R-3 Other DesianIDisoalchlNC(hours)
M&R-3 Other DesianINon-DisoalchlNC(hours)
M&R-3 Other Non-Desian!DisoatchlNCfhoursl
M&R-3 Other Non-DesianlNon-DisoatchlNClhours)
M&R-3 LNP (StandalonellDisoatchlNC(hours)
M&R-3 LNP (Standalone)lNon-DispalchlNC(hours)

R&8(POTS)
R&8(POTS)

DSlIDS3
DSlIDS3

R&8
R&8

R&8&D- Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail

R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

15.08 32,595 18.120
4.74 16,712 9.774
3.43 417 0.00 0 2.821 YES
2.09 482 1.20 3 3.114 180327 0.4959 YES
15.02 33,522 10.44 549 18.151 0.78098 5.8690 YES
468 17,456 2.90 203 9.867 068244 2.6098 YES
14.80 34,242 4.72 8 18.032 6.37589 1.5811 YES
14.80 34,242 0.71 6 18.032 7.36203 1.9144 YES
63.82 360 5.87 11 200.955 61.50889 0.9421 YES
3.48 747 2.61 10 17.985 5.72518 0.1524 YES
4.11 69 4.36 32 2.935 0.62768 -0.4346 YES
1.76 129 2.56 26 3.064 0.65867 -1.2275 YES

63.82 360 4.37 1 200955 201.23378 0.2954 YES
348 747 2.54 7 17.985 6.82933 0.1371 YES
15.02 33,522 4.31 343 18.151 0.98505 10.8734 YES
15.02 33,522 1.84 100 18.151 1.81779 7.2550 YES
15.06 32,510 3.30 10 18.106 5.72658 2.0547 YES
503 14,206 0.55 1 10.047 10.04743 0.4458 YES
438 720 2.28 1 3.659 3.86142 0.5718 YES
227 1,315 0.00 0 3.842 YES
15.02 33,522 19.04 2 18.151 1283496 -0.3130 YES
4.68 17,456 2.67 1 9.667 966755 0.2086 YES
15.08 32.595 18.120
4.74 16. 12 9774

" Repeat Troubles within 30 Days
14.29% 32.595
12.82% 16.712
21.58% 417 0.00% 0 YES
13.07% 482 0.00% 3 0.19522 0.6695 YES
14.24% 33.522 10.93% 549 0.01504 2.2011 YES
12.72% 17,456 10.84% 203 0.02352 0.7994 YES
14.25% 34.242 12.50% 8 0.12360 0.1415 YES
14.25% 34.242 0.00% 6 0.14271 0.9984 YES
16.67% 360 0.00% 11 0.11407 1.4611 YES
17.14% 747 20.00% 10 0.11995 -0.2386 YES
10.14% 69 9.38% 32 0.06457 0.1192 YES
12.40% 129 3.85% 26 0.07086 1.2076 YES
1667% 360 0.00% 1 0.37320 0.4486 YES
17.14% 747 0.00% 7 0.14309 1.1975 YES
14.24% 33.522 10.50% 343 0.01896 1.9736 YES
14.24% 33,522 8.00% 100 0.03500 1.7826 YES
14.26% 32.510 20.00% 10 0.11059 -0.5190 YES
12.82% 14.206 0.00% 1 0.33431 0.3834 YES
14.72% 720 0.00% 1 0.35457 0.4152 YES
15.13% 1,315 0.00% 0 YES
14.24% 33.522 50.00% 2 0.24710 -1.4472 YES
12.72% 17,456 0.00% 1 033318 0.3817 YES
14.29% 32.595
12.82% 16,712

I 5.21% I 21.544 I I - I I I1.97% 5,181
R&8(POTS)
R&8(POTS)

R&8(POTS)
R&8(POTS)

DS1/DS3
DSlIDS3

R&8
R&8

R&8&D-Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail

ISDN- 8RI
ISDN- 8RI

ADSL to Retail
ADSL to Retail

R&8· Disp
R&8 - Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8 (POTS)

Out ofService> 24 hours

M&R-5 ISwitch PortsINon-DispatchINC(%
M&R-5 ISwitch PortS/DispatchlNC(%

M&R-4 Switch PortsIDisoatchlNC(%)
M&R-4 Switch PortsINon-DispalchlNC(%)
M&R-4 Local Interoffice TransoortlDispatch/NC(%)
M&R-4 Local Interoffice TransoortlNon-DisoatchlNC %)
M&R-4 LoCo + Port Combinations/DisoatchlNC %
M&R-4 LoCo+ Port CombinationsINon-DisoatchINC(%)
M&R-4 Combo OtherlDisoatchlNC(%)
M&R-4 Combo OtherlNon-DisoatchlNC(%)
M&R-4 xDSUADSL, HDSL and UCL)/DisoatchiNC %
M&R-4 xDSUADSL, HDSL and UCL)/Non-DisoalchlNC(%
M&R-4 UNE ISDNlDisoatch/NC(%)
M&R-4 UNE ISDNlNon-DisoatchlNC1%)
M&R-4 Line SharinQ/DisoatchlNC(%)
M&R-4 Line SharinQ/Non-DisoatchlNC(%)
M&R-4 2W Analoa Looo Desian!DisoatchlNC(%
M&R-4 2W AnalO!l Loop DesianINon-DispatchlNC %
M&R-4 2W Analoa Loop Non-DesianIDispatchlNC %)
M&R-4 2W Analoa Loop Non-DesianINon-DispatchlNC(%)
M&R-4 Other Desian/DispatchlNC(%
M&R-4 Other Desian/Non-DispatchlNC %
M&R-4 Other Non-Desian/DisoatchlNC %
M&R-4 Other Non-Desian/Non-DisoalchlNC(%)
M&R-4 LNPIStandalone IDisoalchlNC %
M&R-4 LNP (Standalone)lNon-DispatchlNC(%)

83.4.1.1
83.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.45.2
8.3.46.1
8.3.4.6.2
8.3.4.7.1
8.3.4.7.2
8.3.4.8.1
83.4.8.2
8.3.4.9.1
8.3.4.9.2
8.3.4.10.1
83.4.10.2
83.4.11.1
8.3.4.11.2
8.3.4.12.1
8.3.4.12.2

8.3.5.1.1
8.3.5.1.2
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I 98.45% 1$190,301,4691 99.38% I $1,563,199 ~. -94.3521 L:!ES I8ST -Stale

Benchmark I SST BST CLEC CLEC Stendard Stendard

Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

DS1IDS3 0.24% 417 0.00% 0 YES

DS1IDS3 0.00% 482 0.00% 3 ooסס0.0 YES

R&8 5.29% 22,059 1.65% 363 0.01184 3.0709 YES

R&8 2.12% 5,514 1.02% 98 0.01469 0.7500 YES

R&B&D-Disp 5.15% 22,779 0.00% 8 0.07815 0.6589 YES

R&8&D - Disp 5.15% 22,779 0.00% 6 0.09024 0.5707 YES

ADSL 10 Retail 48.06% 360 0.00% 11 0.15293 3.1424 YES

ADSL 10 Retail 3.35% 747 0.00% 10 0.05725 05845 YES
ISDN-8RI 0.00% 69 3.13% 32 ooסס0.0 NO
ISDN-8RI 0.00% 127 0.00% 26 ooסס0.0 YES

ADSL 10 Retail 48.06% 360 0.00% 0 YES
ADSL 10 Relail 3.35% 747 0.00% 0 YES

R&8-Disp 5.29% 22,059 0.58% 343 0.01218 3.8648 YES

R&8-Disp 5.29% 22,059 0.00% 100 0.02243 2.3581 YES
R&8 (POTS) exel S8 FT 5.20% 21,535 0.00% 0 YES
R&8 (POTS) exel S8 FT 1.95% 5,175 0.00% 0 YES

Design 0.83% 720 0.00% 1 0.09097 0.0916 YES
Design 0.38% 1,315 0.00% 0 YES

R&8 5.29% 22,059 0.00% 2 0.15829 0.3342 YES
R&8 2.12% 5,514 0.00% 1 0.14413 0.1472 YES

R&8(POTS) 5.21% 21,544
R&8(POTS) 1.9 % 5, 81

BellSouth Monthly State Summary
North Carolina, March 2002

M&R-5 Locallnleroffice TransportlDispalchlNC %
M&R-5 Locallnleroffice Transport/Non-DispalchlNC %
M&R-5 Loop + Port CombinationsIDispalchlNC %
M&R-5 Loop + Port CombinationsINon-DispalchlNC(%)
M&R-5 Combo OtherlDispalchlNC %
M&R-5 Combo OtherlNon-DispalchlNC(%)
M&R-5 xDSL (ADSL, HDSL and UCL lDispalchlNC(%)
M&R-5 xDSL (ADSL, HDSL and UCL)lNon-DispalchlNC(%)
M&R-5 UNE ISDNlDispalchlNC(%)
M&R-5 UNE ISDNlNon-DispalchlNC %)
M&R-5 Line SharingIDispalchlNC(%)
M&R-5 Lina SharingINon-DispalchlNC(%)
M&R-5 2W Anal09 Loop DesignlDispalchlNC(%}
M&R-5 2W Anal09 Loop DesignINon-DispalchlNC(%)
M&R-5 2W Anal09 Loop Non-DesignIDispalchlNC(%)
M&R-5 2W Analoa LOOD Non-DesignINon-DisDalchlNC(%)
M&R-5 Other DesianIDisDalchlNC(%
M&R-5 Othar DesianINon-DisDatchlNC %)
M&R-5 Other Non-DesianIDisDalchlNC %
M&R-5 Other Non-DesianINon-DispatchlNC %
M&R-5 LNP Standalone IDisDalchlNC(%)
M&R-5 LNP (Standalone)/Non-DispalchlNC(%)

8.3.5.21
8.3.5.22
8.3.5.3.1
8.3.5.3.2
8.3.5.4.1
8.3.5.4.2
8.3.5.51
8.3.5.52
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
83.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.35.12.2

84.1

84.2
Mean Time to Deliver Invoices· CRIS

IB-2 . IReglDn(businass days) I 8ST - Ragion I 368 I 1 ~729 I 1,492" N~
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

10-7 ILocal Interconnection TrunksINC(%) 1 Diagnostic 50.88% I 57 Diagnostic

Reject Interval

ILocal Interconnection Trunks· Ordering I
" Rejected Service Requests

C.l.l

C.12 10-8 ILocallnlerconnection TrunkslNC(%) 1 >= 85% w in 4 days 96.55% I 29 YES 1
FOC Timeliness

C.13

Cl.4

C.15

10-9 ILocal Interconnection Trunks/NC(%) I
FOC & Reject Response Completeness

10-fl' -J[OC3flnterconnection-Trunks/NC(%) I
FOC & Reject Response Completeness (Multiple Responses)

10-11 !Locallnterconneclion TrunkslNC(%) I

>= 95% w in 10 days

>=95%

>= 95%

100.00% I 36 Y

I ~

I 1

Local Interconnection Trunks· Provisioning

C.2.1

C22

C.2.3

C.24

C2.5

C.2.6

C.2.7

C.28

C.2101
C.2.10.2

Order Completion Interval
IP-4 ILocal Interconnection TrunkslNC(days) 1

Held Orders
!p.l !LocallnlercOnnecffon TrunksINC(days) 1

" Jeopardies
IP-2 !Locallnterconnection Trunks/NC(%) 1

Average Jeopardy Notice Interval
IP-2 ILocallnteieonnection TrunkslNC(hours) I
" Missed Installation Appointments

IP-3 ILocallntereonnection TrunkSJNC(%) I
" Provisioning Troubles within 30 Days

!p-9 ILocal Interconnection TrunksINC(%) I

Average Completion Notice Interval
IP-o -- J[OcaIlnterconnection Trunks/NC(hours) 1

Total Service Order Cycle Time
[p-l0 !Locallntercoiinection TrunkSJNC(days) 1

" Completions wlo Notice or < 24 hours
P~ ILocal Interconnection TrunksIDispatchlNC(%)
P~ ILoeafTnterconnectionirurikSiNOn-DispatchlNC(%)

Parity w Retail

Parity wRetail

Parity wRetail

95% >= 48 hrs

Parity wRetail

Parity wRetail

Parity wRetail

Diagnostic

Diagnostic
Diagnostic

1 27.38 I 66 I 17.35 I 17 ! 33.461 ! 910078 I 11016 I YES 1

1 0.00 I 0 I OOO! 0 I 1___ e- --T----vES -I

1 0.00% I 64 ! O.OO%! 16 ooסס00 I I YES 1

I ---I

I 1.52%! 66 I 0.00% I 17 0.03322 I 0.4560 I YES I

I O.OO%! 810 I 0.00% I 1,114 0.00000 I I YES 1

I 268.75 I 45 I 38.43 I 15 I 313.802 ! 9355760 I 2.4618! YES I

iagnostic

_ 0.00% I 17 _ Diagnostic I
DIagnostic

Service Order Accuracy

I 000% I 0 I 000% I 0 _ I I YES I
0.00% 29 000% 0 YES

YES
YES
VES

YES

4

60

11

33
100.00%

100.00%
100.00%

100.00%

>=95%
>=95%
>=95%
>= 95%

Parity w Retail
Parity w Retail

Local Interconnection Trunks· Maintenance and Repair

P-ll Local Interconnection Trunksl<10 circuitsIDisoatchlNC %
P-ll Local Interconnection Trunksl<10 circuitsINon-DisoatchlNC %
P-ll Local Interconnection Trunksl>=10 circuitsIDisoatchlNC(%)
P-ll Locallnterconnection runksl>=10 clrcuitsINon-DispatchlNC(%)

C.31.1
C.3.1.2

C.2.11.1.1
C211.12
C21121
C21122

0710212002
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C.3.2.1
C.3.2.2

C.3.3.1
C.3.3.2

BellSouth Monthly State Summary
North Carolina, March 2002

CWlomer Trouble Report Rate
M&R-2 ILocal Interconnection TrunksJDispatchlNCC%
M&R-2 ICOcallnterconneetion TrunksINon-OispatchlNC(%)

Maintenance AvlII'lIglI Duration
M&R-3 ILocallnterconnection TrunksJDispatchlNCChours
M&R=3 ILocallnterconriec6oriTrunksJNon=DrspatCh/NC(hours)

Benehmarkl

Analog

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

BST
Measure

0.00%
0.01%

BST
Volume

193,917
193,917

CLEC

Measure

0.00%
oro%"

CLEC

Volume

57,635
57,635

Standard

Deviation

Standard

Error ZSeore

2.5777

Equity

YES
YES"

C.3.4.1
C.3.4.2

C.3.5.1
C.35.2

" Repeat Troubles w/lhln 30 Days
M&R4 ILocal Interconnection TrunksJDisoetchlNCI%
M&R4 ILocallnterconri8cliori-TrunksINon-DispatchlNC(%)

Out ofService> U hours
M&R--5 ILocal Interconnection TrunksJDisoetchlNCI%
M&R--5 ILOcilflnterconnection TrunksINon-DispatChlNC(o/~

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

I 000% I 0 I 000% I 0 _ I I YES I
0.00% 29 0.00% 0 YES

I 000% I 0 I 000% I 0 _ I I YES I
0.00% 29 0.00% 0 YES

ILoeallntereonneetlon Trunks· BIlling I
Invoice Accuracy

C.41 18-1 !NC(%) 1 SST • State I 98.45% ! $190,307,4691 98.78% ! $3,075,387 OO7סס.0 ! 47.4964! YES 1

Mean Time to Deliver Invoices· CABS
C.4.2

C.5.1

0710212002
NC030206

1B-2 !Reg,on(ealenaar days) 1

LOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING

Trunk Group Performance· Al1f1regate
ITGP.1 INC I

SST· Region

>0.5% dif 2 consee. Hrs

1 4.84! 1 ! 4.54 ! 5,911 Y"""ESI
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

loperations Support Systems - Pre-Ordering I
% Interface Availability· CLEC

D1.1.1
D.1.1.2
D11.3
D.1.1.4
D.1.1.5
D.1.1.6
D.1.1.7
DU8

D.1.2.1
D1.2.2
D.1.23
D1.2.4
D1.25
D1.2.6
D1.27
D.1.2.8
D.1.2.9
D.1.2.10
D.1.2.11

OSS-2 EDI/Reaion(%)
OSS-2 HAUReaion(%)
OSS-2 LENS/Reaion(%)
OSS-2 LEO MAINFRAME/Reaion(%)
OSS-2 LEO UNIXlReaion(%)
OSS-2 LESOG/Reaion(%)
OSS-2 TAG/Reaion %)
OSS-2 PSIMS/Region(%)

% Interface Availability. SST & CLEC

OSS-2 ATLAS/COFFI/Region(%)
OSS-2 BOCRIS/Region(%)
OSS-2 DSAP/Region(%)
OSS-2 RSAG/Region(%)
OSS-2 SOCS/Region(%)
OSS-2 SONGSlRegion(%)
OSS-2 DOE/Region(%)
OSS-2 LNP Gateway/Reglon(%)
OSS-2 COGIRegion(%)
OSS-2 DOM/Region(%)
OSS-2 SOG/Region(%)

Average Response Interval- CLEC (LENS) (SST Measure Includes Additional 2 Seconds)

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>; 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

D.1.3.1.1
D.1.3.1.2
D.1.3.21
D.1.3.22
D.1.3.3.1
D.1.3.3.2
D.1.3.4.1
D.1.3.42
D.1.3.5.1
D1.3.5.2
D.1.3.6.1
D.1.3.6.2
D.1.3.7.1
D.1.3.7.2

OSS-1 RSAG, b TN/Reaion(seconds)
OSS-1 RSAG, b TN/Reaion(seconds)
OSS-1 RSAG, b ADDR/Reaion(seconds)
OSS-1 RSAG, b ADDR/Reaion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 DSAP/Re ion(seconds)
OSS-1 DSAP/Re ion seconds)
OSS-1 CRSECSRUReaion(seconds)
OSS-1 CRSECSRUReaion(seconds)
OSS-1 COFFI/Reaion seconds)
OSS-1 COFFI/Reaion seconds)
OSS-1 PSIMS/ORB/Reaion(seconds)
OSS-1 PSIMS/ORB/Region(seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec

RNS -ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

1440.12
2.96

712.69
4.82

1330.23
2.61
2.68
2.58
3.20
2.95
4.46
3.81
4.46
3.81

1,286,294
8,618

4,751,494
794,471
846,836
284,720

1,602,171
304,794

5,573,366
560,141

10,710,889
18,303

10,710,889
18,303

0.91
091
0.91
091
088
0.88
0.53
0.53
108
108
063
063
003
0.03

504,236
504,236
245,558
245,558
80,157
80,157

814
814

1,411,250
1,411,250

61,284
61,284
135,245
135,245

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

D.1.4.1.1
D.1.4.1.2
D.1.4.2.1
D.14.2.2
D.14.3.1
D.14.3.2
D.1.4.41
D1.4.4.2
D.1.4.5.1
D.1.4.5.2
D.1.4.6.1
D.1.4.6.2
D.1.4.7.1

0710212002
NC030206

Average Response Interval· CLEC (TAG) (SST Measure Includes Additional 2 S~onds)

OSS-1 RSAG, bv TN/Reaion(seconds)
OSS-1 RSAG, by TN/Region(seconds)
OSS-1 RSAG, by ADDR/Region(seconds)
OSS-1 RSAG, by ADDR/Region(seconds)
OSS-1 ATLAS - MLH/Region(seconds)
OSS-1 ATLAS - MLH/Region(seconds)
OSS-1 ATLAS - DID/Region(seconds)
OSS-1 ATLAS - DID/Region(seconds)
OSS-1 ATLAS - TN/Region(seconds)
OSS-1 ATLAS - TN/Region(seconds)
OSS-1 DSAP/Region(seconds)
OSS-1 DSAP/Region(seconds)
OSS-1 TAG/Region(seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec

1.10
1.10
1.62
1.62

1.48
1.48
1.35
1.35
1.58
1.58
1.75

320,617
320,617
100,047
100,047

1,576
1,576

28,397
28,397
296,206
296,206
303,005

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
North Carolina. March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

0.1.4.7.2
0.1.4.8.1
01.4.8.2
01.4.9.1
0.1.4.9.2

OSS-1 TAG/Region(seconds)
OSS-1 CRSEINTlRegion(seconds
OSS-1 CRSEINTlRegion seconds)
OSS-1 CRSECSRURegion(seconds)
OSS-1 CRSECSRURegion(seconds)

Operations Support Systems - Maintenance and Repair

"',.,,=,.,~ _ 295 .560.14.1 1.7.5 303.005 YE..S .•....•...
RNS - CRSACCTS + 2 sec .,;. .. • ;. i
ROS - CRSOCSR + 2 sec .... . ..:
RNS - CRSACCTS + 2 sec . . ;.
ROS - CRSOCSR + 2 sec if . ... . ".

0.2.1

0.2.2.1
0.222

02.31
0.2.32
0.23.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.37

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.24.9
0.2.4.10
02.4.11

0.2.5.1
0252
0253
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
02.511

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.65
0.2.6.6

07/0212002
NC030206

" Interfllce Availability - SST
IOSS-3 ITAFllReglon(%) ---J

" Interface Availability. SST & CLEC
OSS-3 CRIS/Reaion %)
OSS-3 LMOS HOST/Reaion %)
OSS-3 LNPlReaion(%
OSS-3 MARCH/Reaion %
OSS-3 OSPCM/Reaion(%)
OSS-3 PrediclorlReaion(%)
OSS-3 SOCSlRegion(%)

Average Response Interval <= 4 Seconds

OSS-4 CRISlRegion(%)
OSS-4 OLETHlRegion(%)
OSS-4 OLR/Region(%)
OSS-4 LMOS/Region(%)
OSS-4 LMOSupdlRegion(%)
OSS-4 LNP/Region(%)
OSS-4 MARCHlRegion(%)
OSS-4 OSPCM/Region(%)
OSS-4 Prediclor/Region(%)
OSS-4 SOCS/Region(%)
OSS-4 NIW/Region(%)

Average Response Interval <= 10 Seconds
OSS-4 CRISlRegion(%)
OSS-4 OLETH/Region %
OSS-4 OLRlRegion %
OSS-4 LMOSlReaion %
OSS-4 LMOSuodlReaion %
OSS-4 LNPlReaion(%)
OSS-4 MARCHlReaion(%
OSS-4 OSPCMlReaion %
OSS-4 PredictorlReaion(%
OSS-4 SOCSlReaion(%)
OSS-4 NIWlRegion(%)

Average Response Interval > 10 Seconds
OSS-4 CRISlRegion(%
OSS-4 OLETH/Region(%)
OSS-4 OLR/Region(%)
OSS-4 LMOS/Region(%)
OSS-4 LMOSupdIRegion(%)
OSS-4 LNP/Region(%)

>= 99.5%

>= 99.5%
>= 99.5%

>=~.5%

>=~.5%

>=W.5%
>=W.5%
>=W.5%
>=W.5%
>=99.~

Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail

Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail

Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail

y

ImE!DII ~
IIl!liEI.D ~

YES
YES
YES
YES
YES
YES
YES

94.91% 1.461.548 94.17% 103.950 000071 10.4715 NO
3.07% 42.058 3.22% 932 000572 -0.2529 YES
4.30% 31.712 2.41% 45.761 0.00148 12.7534 NO
99.67% 1.461.528 99.69% 107.247 0.00018 -1.1412 YES
78.95% 1.Q77.972 70.39% 62.560 0.00168 51.0968 NO
99.78% 100.510 99.37% 5.419 0.00065 6.3576 NO
28.35% 6.754 33.16% 594 0.01929 -2.4944 YES
23.94% 5.309 13.59% 103 0.04245 2.4376 NO
15.78% 73.801 19.48% 7.083 0.00453 -8.1625 YES
99.84% 216.010 99.91% 17.183 0.00031 -2.1734 YES

2.97% 59.426 81.81% 3.860 0.00624 1.8585 NO

98.99% 1.461.548 99.34% 103.950 0.00032 -10.9212 YES
78.81% 42.058 86.16% 932 0.01353 -5.4284 YES
77.94% 31.712 92.02% 45.161 0.00303 -46.4821 YES
99.81% 1.4 1.528 99.86% 107.247 0.00014 -3.7332 YES
90.95% 1.077.972 83.33% 62.560 0.00118 64.5270 NO
99.93% 100.510 99.87% 5.419 0.00036 1.7778 NO
28.35% 6.754 33.16% 594 0.01929 -2.4944 YES
96.89% 5.309 96.12% 103 0.01726 0.4492 YES
15.78% 73.801 19.48% 7.083 0.00453 -8.1625 YES
99.99% 216.010 99.99% 17.183 0.00009 -0.0457 YES
99.17% 59.426 98.96% 3.860 000151 1.3717 YES

1.01% 1.461.548 0.66% 103.950 0.00032 10.9212 YES
21.19% 42.058 13.84% 932 0.01353 5.4284 YES
22.06% 31.712 7.98% 45.761 0.00303 46.4821 YES
0.19% 1.461.528 0.14% 107.247 000014 3.7332 YES
9.05% 1.077.972 16.67% 62.560 0.00118 -645270 NO
0.07% 100.510 0.13% 5.419 0.00036 -1.7778 NO
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0.2.6.11

0710212002
NC030206

BellSouth Monthly State Summary
North Carolina, March 2002

OSS-4 MARCHlReaion %
OSS-4 OSPCMlReaion %
OSS-4 PredidorlReaio %
OSS-4 SOCSlReaion %
O:;S-4 NIWlRegion(%)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Parity w Retail 71.65% 6,754 66.84% 594
Parity wRetail 3.11% 5,309 3.88% 103
Parity w Retail 84.22% 73,801 80.52% 7,083
Parity w Retail 0.01% 216,010 0.01% 17,183
Parity w Retail 0.83% 5 ,426 1.04% 3,860
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
BST

Mea.ure
BST

Volume
CLEC

Measure
CLEC

Volume
standard
Deviation

Standard
Error ZScore Equity

ICollocatlon - Collocation I
Ave",lI" Response Time

E.1.1.1
E.1.1.2
E.1.1.3
E.1.1.4

C-1
C-1
C-1
C-1

VirtuallNC(caIendar days)
Virtual Auoments lor line Sharing or Line SplittinOlNC/business days
Physical CaoedlNC(business days
Physical CagelesSINC(business days)

<= 20 days
<= 23 days
<= 23 days
<= 23 days

_;1;_;1
E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.1.2.7

E.1.3.1
E.1.3.2
E.1.3.3

0710212002
NC030206

A"""'II" Arrangement Time
C-2 Virtuel-OrdinarvlNC calender days
C-2 Virtual-ExtraordinarvlNCIcalendar days
C-2 Virtual Auaments for line Sharina or line SalittinalNC(business days
C-2 Physical Caaed-QrdinarvlNC business days
C-2 Physical Caaed-ExtraordinarvlNC business days
C-2 Physical Caaeless-QrdinarvlNC business days

-2 PhYSIcal Cageless-ExtraordinaryINC(business days)

" Due Dates IIIlaed
C-3 IVirtuaIINC(%
C-3 IPhysicaIlNC(%
c:3IlTirtUal Augments for line Sharing or line SplittingINC(%)

<= 50 days
<= 75 days
<= 45 days
<= 76 days
<= 91 days
<= 76 days
<= 91 days

< 5% missed
< 5% missed
< 5% missed

.=1:":1
_0.00%1 13 _ YES I
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmarl<l

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

N3.33%

Diagnostic 85.28% 292,144
Diagnostic 85.28% 292,144

>=95% 86.49% 179,724
>=90% 73.55% 5,829
>=85% 83.88% 106,591

Diagnostic 75.79% 328,722
Diagnostic 75.79% 328,722
Diagnostic 79.16% 196,368
Diagnostic 50.63% 8,468
Diagnostic 72.17% 123,886

- ~
>:::85% 92.25%
>= 85% 92.25% 9,334

Diagnostic
Diagnostic

>= 95% w in 3 bus days

% Flow Through Service Requests - LNP

% Flow Through Service Requests - Achieved

0-3 SummarylRegion %)
0-3 AggregateIRegion(%)
0-3 ResidencelRegion(%)
0-3 BusinessIRegion(%)

0-3 SummarylRegion(%)
0-3 AggregatelRegion(%)
0-3 ResidencelRegion(%)
0-3 BusinessJRegion(%)
0-3 UNElRegion(%)

0-3 Summarv/Reaion(%)
0-3 IAoareaatelReaion(%)
0-3 Residence/Reaion(%
0-3 BusinessIReaion(%
0-3 UNElRegion(%)

IGeneral- Flow Through I
% Flow Through Service Requests

F.1.1.1
~1.12

~1.1~

~11A

~1.1~

F2.1

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3A

F.1.2.1
F.122
F.1.23
F12A
F.12.5

F.2.2
Loop Makeup Inquiry (Electronic)

fPOT:[LOOPS/NC(%) I >= 95% w in 1 min 98A1% 502 y

IGeneral - Ordering I
Service Inquiry with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL arid UCL)/NC(%)
0-10 ILocallnteroflic.,rranspartiNC(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 10000% I 20 _ YES I
100.00% 1 YES

IGeneral- Ordering I
Average Speed ofAnswer

FA1 10-12 IRegion(seconds) I Parity w Retail 1 141.64 I 6,349,116 I 30.33 I 33,199 YES I

IGeneral - Maintenance Center I
Average Answer Time

F.5.1 fIvl!R?egion(seconds) I Parity wRetail I 4310 I 1,464,337 I 26.35 I 82,571 YES I

IGeneral - Operator Services (Toll) I
Average Speed to Answer

F.61 ros:r]NC(secondS) 1 PSD 2.50 PBD

% Answered in 10 seconds
F.6.2 ~I~ 1 PSD M~% ]>
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IGeneral - Directory Assistance I
Average Speed to Answer

F.7.1 !DA-1 INC(seconds) I PBD 3.32 PB

" Answered in 10 seconds
F7.2 (OA-2 INC(%) 1 PBD 91.80% BD

'General- E911 I
Mean Interval

F.81 !E-3 INC(hours) 1 PBD 1.59 I 1,206 PBD

F.82
% Accuracy

~ I~ ~ PBD 96.28% 194,00 PBD

% Timeliness
F.8.3 IE-1 u-INC(%) 1 PBD % 1,206 PBD

IGeneral - Billing I
Usage Data Delivery Accuracy

F.9.1 1B-3 IRegion(%) I Parity wRetail I 100.00% I 4,716 I 100.00% I 21,207 0.00000 I T ITS--J

Usage Data Delivery Timeliness
F.9.2 IB-5 IRegion(%) I Parity wRetail 1 98.37% I 26,457 I 93.14% I 383,659,492 0.00078 I 6T.1352T~J

1 99.38% I 26,457 I 99.89% I 383,659,492 0.00048 I -fO:5259C~---rESJ

YES
YE

YES

$2,427
$96,938

$124,458
96.85%
99.28%

94.49%

1 3.49 I 26,457 I 305 I 383,659,492 YESJ

Parity wRetail
>=90%
>= 90%

Parity wRetail

Parity wRetail
>=90%
>=90%

Parity w Retail

>= 95% w in 30 days

Usage Data Delivery Completeness

IB-6 IRegion(days) I

[8-4 IRegion(%) I
Mean Time to Deliver Usage

F.10.1

F.9.4

F.9.6.1
F.9.6.2
F.9.6.3

F9.3

F.9.5.1
F.9.5.2
F953

Average Software Release Notice Delay Days
F.10.2 ICM-2 INC(average) 1 >= 22 days prior to release

" Change Management Documentation Sent On Time
F.10.3 [CM-3A INC(%) 1 >= 95% w in 30 days 100.00% Y

F.10.4
% Change Management Documentation (Defects, Corrections, etc,) Sent On Time

~~I~~ I >= 95% w in 5 days I 1
Average Documentation Release Delay Days

F.10.5 ICM-4 INC(average) I >= 22 days priorto release

% CLEC Interface Outeges Sent within 15 Minutes
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BellSouth Monthly State Summary
North Carolina, March 2002 Benchmar1l1

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZSCore Equity

F10.6 ICM-S INC(%) I >= 97% w in 15 min 100.00% I 10 YES I

IGeneral - New Business Requests I
% New Business Requests Processed within 30 Business Days

F.11.1 IBFR-1 IRegion(%) I >= 90%w in 30 bus days 1 % 1 Y

F.11.2.1
F.11.2.2
F.11.2.3

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_10000%1 1 _ YES I

_ 100.00% I 93,889 _ YES I
100.00% 373,465 NO

_ 99.97% I 93,889 _ YES I
100.00% 373,465 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordering I
Acknowledgement Message Timeliness

~EDllRegiOn(%) I
0-1 TAGlRegion(%)

Acknowledgement Message Completeness

~EDIIRegiOn(%) I
0-2 TAGlRegion(%)

F12.21
F.12.2.2

F.12.1.1
F121.2

lGeneral- Database Updates I
Average Database Update Interval

F.13.1.1
F.13.1.2
F131.3

F.13.2.1
F.13.2.2
F.13.2.3

0-1 PBD
0-1 PBD
0-1 PBD

>=95%
>=95%
>=95%

100.00%
99.38%

100.00%

537
324
176

YES
YES
YES

F.13.3
% NXXs I LRNs Loaded by LERG Effective Date

rn=r-IRegion(%) I 100% % N

F.14.1

IGeneral - Networ1l Outage Notification I
Mean Time to Notify CLEC ofMllior Network Outages

IM&R-7 IRegion(minutes) I Parity w Retail I 739 I 2 I 218 I 2 YES I
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